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Subject: Activation of official email account- reg. 

Kind attention to users whose email accounts have not been migrated to the new 
platform. 

All users are requested to kindly verify whether their official email account 
(@imd.gov.in) is active and accessible. 

NIC is migrating the remaining email accounts to the new email platform in the final 
phase on 15 October 2025. Only active official email accounts will be automatically 
migrated to the new cloud-based Zoho email system. 

Following this final phase of migration, the old email platform will be 
discontinued and will no longer be accessible. 

It has been observed that many employees can access e-office, e-hrms, etc, but their 
email account is not active. 
Please check the accessibility of your email account separately. 

If your email account is inactive, it will not be migrated, and you may lose access to 
other e-governance services. 
Ensure your email is active to avoid any disruptions. 

Kindly contact nic150.email@gmai1.com, emailadmin-imd@nic.in, for any issues 
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