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RTSTHTST IR, 1963 W SER0T

¥1RT 4: ITSTUTST & e ¥ [ifer —

(1)

fRT ARG @l gRT 3 T BT 8, S/A &7 Y DT FHIH b YT JISTHIT &b F9Y H T
AT gRT TR g ST 0R, IS bl STt

3 Iff ¥ i Ge 81, N & N7 oAl 9T & T 81T TRl &9 IS TT & e
BT, ST SHHIST: e T S ST T 19 T & e GRT AT Ui ugha &
AR UebeT HehHUIRT A GRT Faffere 81l

9 IR BT deicd BN fb I8 T8 & IoIhIT YS! & forg &St & TR § &Y 18 FIfey ot
gAfeIetIe Y 31k I UR FITRIRET @Rel g IISSUIT T Hicidar & 3R IIsgufer 3 Hfcrde
DI TS P UAD e D THE IFATH 3R AT V5T TRPRY T Roiard

TSCUfer IULRT (3) § AT uftrde WR &1k S R ST WRHRI A, I DI 7 1fead by
gl dl, 39 R R R & 49T I9 FHET Tfcide b a7 3D [T HT & AR e
REAGESCAR

IR 9 TR el MY IS 9RT 3 & IUTE! F ST T8l 8 |

EXTRACTS FROM THE OFFICIAL LANGUAGES ACT, 1963

Section 4: Committee on Official Language —

(1)

After the expiry of ten years from the date on which Section 3 comes into force, there shall be
constituted a Committee on Official Language on a resolution to that effect being moved in
either House of Parliament with the previous sanction of the President and passed by both
Houses.

The Committee shall consist of thirty members, of whom twenty shall be members of the
House of the People and ten shall be the members of the Council of States to be elected
respectively by the members of the House of the People and the members of the Council of
States in accordance with the system of proportional representation by means of single
transferable vote.

It shall be the duty of the Committee to review the progress made in the use of Hindi for the
official purpose of the Union and submit a report to the President making recommendations
thereon and the President shall cause the report to be laid before each House of Parliament
and sent to all the State Governments.

The President may, after consideration of the report referred to in sub-section (3), and the
views, if any, expressed by the State Governments thereon, issue directions in accordance
with the whole or any part of the report:

Provided that the directions so issued shall not be inconsistent with the provisions of
Section 3.
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CHEN

Instructions

<fch & T TSR AT T &1 ST T 8, 37 Tg AT - forar e b wft gedt &
IR H & T TIOR8 HHR A T, Fel g 1 &7 |

As the information is meant for Parliamentary Committee, it may please be ensured that the
information furnished in reply to the questions is relevant, correct and complete in all
respects.

P TP T BT IR ISP AIA/RAHA Glefl S8 H & | Afe, IR & oI T 4 &,
3T A BTN R fofREepy Her R < |

Please write your reply in the blank space provided below/against each question. Wherever
the reply is lengthy, extra sheet may be attached.

PUAT AL 1 3R 2 H & TS FIT IRETISAT 3R [FI81 b 32} bl &1 7 UG o |
The relevant extracts of definitions and rules given in Enclosure 1 and 2 may please be gone
through carefully.

AT PRIy BT FRIesTeRy va |rey S Ay & |rer fReR-fawe gam 8 ar srrad
3MipeT & ATI-AT fUset afids o PIFE § QU S | (SFT HRIGH § J T 915 § AT+
PRI & NS &l ey T 3Ufard §)

If the Inspection/Discussion programme with the Drafting and Evidence Sub-Committees of
the office has been held before, the previous figures may be given in the bracket along with

upto-date figures. (of the two programmes, figures of the programme which was conducted
last are required to be given)
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HHT-l/Part-I

JHEHT Q:cl\fl:lTlGeneral Information

BIRITCT BT AT g GRT ST Il

(T T, $-HeT I GRTY TR Aled)

Name of the Office and complete postal address
(including pincode, E-mail & Tele. No.)

HRATT BT FHRUT (ST AT, Felg/3Tef e Hrterd,
AR T, AT~ & BT SUhH, dap, TTRIT 31fe)
Classification of the Office (such as Secretariat,
Attached/Subordinate Office, Autonomous Body, Public
Sector Undertaking, Bank, Institute etc.)

YOTRAeh HATTT ToIT/3TeraT fevRT el =1
Name of the Administrative Ministry and/or Department.

T I§ IRA~D PRI & T YaTe drIerd 37am
3iTENfies TRTST? PUT PRITCIT BT HET TR <l
Whether it is an Administrative or Operative Office or an
Industrial Establishment? Please give brief introduction of
the office.

RIS 12, 1976 & 3R, I8 PRI & (P, T,
T) 5 J forsT & 7 Reerd 82

Region in which (‘A’, ‘B’, ‘C’) this office is situated as per
Official Language Rules, 19767

() SrmRaETiar & & = & Rufere ([ @ ...

Status of Hindi knowledge of officers/employees? (as on date

SIS R
Gazetted**

Non-
Gazetted**

Pl T

el

Total

(i)

PRI H TTepe] BIHEDI T T AT

Total number of personnel sanctioned in the office

(ii)

I H I SATBTINGN/BHATRAT bl et FeT
Total number of officers/employees posted at
present

(iii)

T PIfepT 7 I &<t H ydiorar e

Proficient in Hindi out of the posted personnel

(iv)

ST DIHDT H A f&at T dRINTEd ST U
Having working knowledge of Hindi out of the posted
personnel***

(V)

S et ufdreur TR §

Undergoing training in Hindi

(vi)

ST fe<t uferarr o forg o €

Yet to be sent for training in Hindi

e

31 979, 30 I, 30 RicaR arer@T 31 e (it +fY A &) 1 Reeafey forams S |

Position as on 31% March, 30" June, 30" September or 31% December (as applicable) should be indicated.

U/ 3T & Feer 7 STRIPRY /AR & & q A o &t o |

Information pertaining to Officer category/Employees category in respect of Undertaking/Corporation etc. may be given.

BUIT GRHTIT I 1 F G / Kindly see the definition in Enclosure -1.
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(1) g@rer 6(1) 7 & TR /ST BRI A Helg SABINIAN/BHATRAT DT AT
No. of officerslemployees who are engaged in Ministrial*/Administrative work out of
officers/employees afore mentioned in 6(1)?

OB | IRISURT | ot AT
Gazetted** Non- Total
Gazetted*

(i) | PraferRr = Tigd P! T PpeT AT
Total number of personnel sanctioned in the
office

(i) | I H SHI ST/ BHTNGT Dl ol
&7

Total number of officers/lemployees posted at
present

(iii) | I PrfvTent 7 H & 7 YT ured

Proficient in Hindi out of the posted personnel

(iv) | CHTT DTienT F 3 fEaT T HRIFTED ST U+
Having working knowledge of Hindi out of
the posted personnel***

(v) | <t ufdrerorar<e &

Undergoing training in Hindi

(vi) | ST f&<t ufdreror & forg oy &

Yet to be sent for training in Hindi

(1) 6(1) & foig (vi) & SfeeTiae f&eT ufdremn & fory 9 wrffet T AR faavo yem @) (@
39 8l it <ol feu T e ¥ feRur SFjerie-1 IR FeT &)
Details of personnel, remaining for training in Hindi, mentioned in point No. (vi) of 6(I) may be
given as under. (If required, please attach the details in the format given below at Annexure-1).

P. 9. | APRI/GTAR PTAF T UGN | ORI FATH | FAF dRATag H | &l H fopg ST
Sl. No. Name and Designation of ﬁ?ﬁlﬁﬁﬁl‘@l ﬁ'ﬂﬁlﬁﬁfﬁ'@ & B BT

Officer/Employee Date of Date of gfcrerd
appointment in appointment in Percentage of
Government Current Office work being
Service done in Hindi

ARSI P1iHep A JTeU fCTquT, TIRAUT, UF 21, ofRaT Rl e BRI P Tl SATTPRI/HHAR Bl
Ministerial/Administrative personnel means officers/employees doing work related to noting, drafting, letter writing, accounting etc.
A/ 3T P Fee 7 STRIBRY /AR & & R F Far & 9 |

Information pertaining to the category of Officer/Employees in respect of Undertaking/Corporation etc. may be given.

AT IRHTST 3T Jer -1 5 < / Kindly refer to the definition at Enclosure-1.
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7. & IR ater 6(11) & (i) T (iv) raq &St F udior v B a1 R s u S| @

fRrcTTer] I JRIBTRAT 37R SRt &t FeT ST 19T By &t § et B

No. of Hindi knowing officers & employees including (iii) & (iv) of 6(Il) i.e. those who are
proficient in Hindi and those having working knowledge of Hindi, perform their work* in Hindi.

BRI ufaard J

Work in Percentage

TSI **

Gazetted™™

SRS

Non-Gazetted**

Dol

o

Total

(i) 25% T he dTel
Upto 25%

(ii) 26% T 54% A e dTel
From 26% to 54%

@iy | 55% T 79% A P dTol
From 55% to 79%

v) 80% I 89% b Y dTel
From 80% to 89%

(Vi) | 90% T 99% T P dTet
From 90% to 99%

(vii) | QT-Hfrerd PR dtel

Cent-percent

8. DT ¥ RS ¥ oM @R gl SU-afuaHGe (SU-Afed AT 89 I RuAfy F e

ARya/AHde ™ T S9N I TR ) JTRIBTRAT bt Tl

Deputy Secretary/equivalent (In case of absence of Deputy Secretary, no. of officers of the
level of Under Secretary/equivalent*** and above) who do their work in Hindi in the office.

S| G A gdlor | SAB gRIfESY | S5 GRT (Y0 Ud AER—IpT Y | I gRT iU I
ARGl | B EEar | WU BH | el A) hc]i R et H b | dTef fEet Hderd
&l PeT 4. No. of T gfcrerd T gfcrerd T gfcrerd
Total no. | Proficientin | Percentage of | Percentage of work done by them Percentage of
of Higher Hindi work done by (self and with the help of Dictation given by

officers them in Hindi Assistants) in Hindi on them in Hindi
Computers/Laptops
1 2 3 5

* g fETgUT, UTRUT, U oiRgH, oRGTehRUT, FRAIST-oiE, YNeR Ud SR 9RAT, HiRae T 31fe G9 UdR & AR o

IMAATE |

It includes all types of official work such as noting, drafting, letter writing, accounting, making entries in registers

and diaries, oral discussion etc.

U/ 3T o ey H SR aFi/pHERY e b a1 H e & ST |

Information pertaining to Officer category/Employees category in respect of Undertaking/ Corporation etc. may be

given.

e IR/ AT b Teer H Je Teeeh/Rebet-1V SRRy a7 o el & e & S} |

Information pertaining to Chief Manager/Scale-lIV Officer's category in respect of Undertaking/Corporation/Bank

etc. may be given.
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9. () FHSR IASTHTST AMART GRT fohy Y foreset FRYemOn/FRISON bt Ter:-

Information regarding last Inspection(s) done by the Committee of Parliament on Official

Language:-
. ENGEEASINGC HIRaep A& Y JMMeRI G ATET Iy | FerYeror Tfiiq ae
4. Date(s) of Inspection SINEE] AU GRT ARG T | & IR, IS ﬁ?ﬁ
Sl. No. Date(s) of Oral RINEC] &
Evidance Date(s) of Inspection by Date(s) of

the Drafting &
Evidence
Sub-Committee

cancellation of
inspection, if any

(T) 3TN IR bl T8 ITerci] PRATS:-

Follow-up action on the assurances:-

1. | FRYeroT IURTT IfEfT I UTH SMRarA i fofer

inspection.

Date of assurance received from the committee after

2. | 3TN YRT B I feffer

Date of completion of assurance

3. | T ARG TR 3rafer § g fehar T2

Whether the assurance was completed within the
stipulated period?

IS &, ar A Afearer @1 S 73 s Raid
Y Afcrerf Seren-2 IR Hef X

If yes, please attach the copy of the report of the
assurance sent to the Committee Secretariat as
Annexure-2.

Ffe 3reaTa qui et fohaT &1, o HUdT TIE HRUT Il
If the assurance is not completed, please explain the
reasons clearly.
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RrorTeT srfiferr/fre & sruaTer @t Rearfer

Position of Compliance of Official Language Act/Rules

1.1 fUsel v ay (3 31 AT/30 S[/30 RAcraR/31 TR T G faf) & SR ISTHTNT
AR, 1963 6 gRT 3(3) H IfectRad HRNT-UAT o T, SR 39T, HdI™ Ta 3y
SIS 3MfS o ATe™ I SIRY foh 7 Scirast Y emfieT 8l
No. of documents specified under section 3(3) of the Official Languages Act, 1963 issued
during the last one year period (i.e. ending 31* March/30" June/30" September/31® December)
including those issued through E-Mail/ CPGRAMS and other online mode etc.

Pl AT
Total No.

fadt ok

ST A
In Hindi &
English

PaeT RS
¥
In English
only

haet fedt o
In Hindi
only

(i)

M <Y (ARYTNT WAEe &
SFFE-2 ¥ W)

General orders (definition is given at
Enclosure-2 of the questionnaire)

(ii)

g

Notifications

(iii)

o fersTfei/fevaforat

Press Communiques/Releases

(iv)

~—

Contracts

V)

Agreements

(vi)

SIENSECEEILE))
Licences

(vii)

RIS (3TT=T)

Permits

(viii)

CeR P B IR Y (fHfdar garrg
3R fAfaeT Tu)
Tender Notices and tender forms
() /e Faet
Pertaining to Sale/Purchase
(ii) Raferet/ar Bt Feet

Pertaining to civil/other work

(ix)

Gheq
Resolutions

(x)

[REEI

Rules




(xi)

R

Notices

(xi1)

WIS P Up T GHT FeAl H OO
WRBRT BIS-0 (Raref & 3remar)
Official papers (other than Reports) laid
before either or both Houses of
Parliament

(xiii)

TS & U Aed H I7 FI Al H
TR HeTRAfTa 3R 3 Rt
Administrative and other Reports laid
before either or both Houses of
Parliament

(xiv)

YN a1 3= RO o 309 &
I HRATTIT T Bolt TS

Administrative or other Reports sent to

higher offices

1.2

afe g ey A fopedl ot e b1 Secior gaTT &,
AT g forg Sverl arftreRal & A1, e
3 BT Ieeig fohaT ST

(ST < IONT R, 1976 & R 6 &
AR U SISl IR BWIER P dlel
AfFTAT BT g ITREIRUT & b & I8 gFfad
TR o 5 W S B ik 3Rl gFr N
GIR, feoTfea 3fR STRY fhe oIy €)

In case any rule has been violated in this
regard, the names, designation etc. of those

officers should be mentioned who were held
responsible for this violation.

(Note: As per Rule 6 of the Official Language
Rules, 1976, it shall be the responsibility of the
persons signing such documents to ensure that
such documents are prepared, executed and
issued both in Hindi and English).

1.3

qatad Qifdferep Faw/mt o1 Iecier BRT &
forg S st & Raetds 71 IS HRarg
I TS & AT faaRTe &, qRT IR <

Whether any action has been taken or
contemplated against those officers who have
violated the aforesaid statutory rule(s), please
furnish full details.
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2. fUeel o 9 & SR ISTITST (499, 1976 & (T 5 & SRid &St & e o=t o IR Reaf,
T S5, R QF 31T SIS 3T1fe & ATea § U U= oF annfeiet &1 fUsett 04 fomme
&1 2t Y fommet wmrfer Rave dere awl
Status of replies to the communications received in Hindi under rule 5 of the Official Language
rules, 1976 during the last one year including the letters received through E-mails, CPGRAMS
and other online mode etc. Please attach the Quarterly Progress Report (QPR) of Hindi for the
last four quarters.
(i) | &< 5 oTH g= * Y et T
Total Number of letters *received in Hindi
(i) | T SO fear A ey 1w
No. of letters replied to in Hindi
(iii) | oI ITR 3SH F ey 7w
No. of letters replied to in English
(iv) | S SR ST ST 3ruferd st o
No. of letters which were not required to be replied to
(v) | &t oA T SR & A 7 U ST & o
Reasons for not sending the replies of Hindi letters in Hindi
(vi) | T g e | ST feig wTiud by g &2 Afe &, df gt &RT <
o G H 1 BT Secie e F ST fdg &R W a1 dRarg Hl
TS £7 (PRI fIER0T S er=Tep-3 & W H e )
Whether check-points have been set up in this connection? If so, the
details thereof. What action has been taken at check-point level to
stop violation in this regard? (Please provide the details as per
Annexure-3)
3. XIS 1, 1976 & R 10(4) Feiel e
Information regarding Rule 10(4) of the Official Language Rules, 1976
(i) | T prRITeRr § I 7R & ST TR R P foTq T U7
R ol 87
Whether the office has attained the eligibility to be notified under the
above Rule?
(i) | IS &, AT P A2
If so, since when?
(iii) | T PraTeTT BT SRR P e T 57 Al &, O e A2
Whether the office has been notified? If so, since when?
(iv) | STRRIfard &= H Ife Bl STATERY <*F 85 & Al ST DRI F1Y|

If any extraordinary delay has occurred in notifying the office, reasons

thereof may be given.

*

T o) o geaerRa uat ot +ft ot fapam S

Letters signed in Hindi may also be included.
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4. oM fIH, 1976 o 71 8 (4) Feet geT
Information regarding Rule 8(4) of the Official Language Rules, 1976

(i) | erar Suer R & ST Her SATEPRT b BTeR | foal § Jeturdn
uTH AR /ARt ot oo IFfSE arf & § o & forg
cferreT: aTTeer SR fahg g &2
Whether individual orders under the above Rules under the signature
of the competent authority, have been issued to those employees
who are having proficiency in Hindi, to do their specified work in
Hindi?

(i) | IS &, A =TT 31eer STRY &= ot farfer arar 87
If so, when was the latest order issued?

(PUT Ieh AT DT T Yl e Teh-4 D DY H FeT &)
(Please enclose a copy of the above order at Annexure-4)

(iii) | IS T2, AT TP FIT HRUT &7
If not, the reasons thereof?

(iv) | ST 18 & S febe STfRrepTRN/H=RAT I 3reer STRT feby
T &7
No. of officers/employees who have been issued order under the
above rules?

(v) | SuRiere PRI 3 SIcHT TSI R STTeIepey/aerar 1o e faaT
H PR IB 82
No. of officers/employees ordered under the above Rules, are doing
their work in Hindi?

(vi) | It SR 177 o ST TR TeBRI/BHRT 39T BT feal §
T8 IR I &, AT 39 G99 F FIT HRATS DT O &I & AT bl T
TR 87
If the officers/employees ordered under the above Rule are not doing
their work in Hindi, what action is being taken or proposed to be taken
in this regard?

(vii) | T ASTHTST (14, 1976 b (1 8 (4) BT AT G DR 8

PIS AR e &6t 78 82

Whether any monitoring arrangement has been made to ensure the

compliance of Rule 8(4) of the Official Language Rules, 19767
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5.  oT9ST R, 1976 & T 11 & Sidiid IoRexT & UReT Ud ofi¥e derm AmMug onfe &
foyTsiemur &t Rerfer

Status of Bilingual* Formats and Headings of Registers and Name Plates etc. under Rule 11 of
the Official Language Rules, 1976

(i) INRCYRegisters

Pl S efifp ug | R mfafecai fest | afe et eforeexr A | @t wfafseat féat

S

MReer | oA foumed € q &Y St & yfaftcai e F i ft | Fpg A H I

Total no. Where Titles & Where entries are Trl'l?ﬁ%, SIKSSSELN A
of Headings are made in Hindi PR BT IeoRg B When will all
Registers Bilingual If entries in all the entries be made in
registers are not made Hindi from?

in Hindi, please
explain the reasons

thereof
(i) PRI H IUTe &S I HIER] i i Fveam
No. of Rubber Stamps etc. available in the office
Pl AT el IS
Total No. In English Only
1. | e H AR
Rubber Stamp
2. | gEFaE
Sign Board
3. HlgxX
Seal
4. | o efi¥
Letter-Head
5. RIGEFE
Name Plate
6. | fafifcmare
Visiting cards
7. | soi/fdeet
Badge
8. <Gl
Logo
9. | TCHTA
Charts/Maps

1, e IS fTT T fadieh 21.07.1992 BHRITE SIU ST 12024/2/92-1.4T.(F-2)
Reference: Department of Official Language O.M. No. 12024/2/92-0.L.(B-2) dated 21.07.1992
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(ili) | T SORereT b e H ST foig TRATMU fhy Y &7
Whether check-points have been set-up in

connection with above points?

(v) |3l & O o9 Sk oMy #i T ufa
HITTP-3 b B H Hofl BN
If so please enclose a copy of the above order at

Annexure-3.

(v) | 39 99U H bR <2 Bl Sulerd G
e b [T ST g WiR R T IRaTs 1 TS &7

What action has been taken at check point level

to ensure compliance of official orders in this

regard?

(vi) | IfS &Y, T STh T PRI 8?2

If not, give the reasons thereof?

6. SigHleld CARSIGIERS GTNCQII?JCCI
General responsibility for compliance

ST R, 1976 % FREE 12 & ST IO
ITRETRIE T {7dTE R §Y PRI b Y2 (+Teh T
feTq T e JaIT Y & T 39 ey o R 6
T T TS &7

While performing the responsibility under Rule 12 of the

Official Language Rules, 1976, what steps have been
taken and what monitoring arrangements have been
made in this connection for the compliance of Official
Language Rules by the Administrative Head of the
Office?
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HTT-II / Part-11I

AT ITSTaTeT [T & HftraeT & gget At el R gy Areeufir S & STl T ITSTTeT

()

fervmT T ST & ot i e SR foRg T arTelt oR Y T STt AT

Follow-up action taken on the orders of the President issued on the first nine parts of the

Report of the Committee of Parliament on Official Language and the orders issued in
connection with the progressive use of Hindi by the Department of Official Lanquage

F, G IR T A H T AT TRBR & SR GRT P, @ 3R T a7 7 Reerd s
IRBR P BTN/ SYHH /LI TAT ST AT HE I &1 AT I7h 3refieReer wrafera 3
3BT 7 UTH 9= & IR Y Reerfey, R -39, ST wa a7 SifHerts nfe & Aread ¥ fag
TQ AR Y et 81 (sl Te a areifd 31 AT/30 /30 Ricer/31 fodsR ol GHTH fafr
& s T AT)

Status of replies to letters received in English in Central Govt. Offices located in Region ‘A’, ‘B’
& ‘C’ from Central Govt. Offices/Banks/PSUs/Institutes and the States or UTs or their
subordinate offices located in Region ‘A’, ‘B’ & ‘C’ including letters received through E-mails,
CPGRAMS & other online mode. (Figures of the last one year i.e. period ending 31 * March/30"
June/30" September/31* December may be given)

w AT ¥ RUT By TRBR P BHRATRI/SDI/SUHH/ETAT 37eraT g refiFeer drifery I
IS & U U & IR Y Reeafe:

Status of replies to letters received in English from Central Govt. offices/Banks/PSUs/ Institute

or their subordinate offices located in Region ‘A’:

SIS H UTH el
TAI/EHE T
Total No. of
Letters/E-mails
received in English

RTep IR faar
7 fegm
Letters replied in
Hindi

ST TR I
g few g
Letters replied in
English

[SEEISSNICNIE]
SUferT 78t &
No. of such letters
which were not
required to be replied
to.

f&<t uat @t
gfererd
Percentage
of letters
replied to in
Hindi

() @ &5 5 Rerd o TRARI AT T AT &A1 AT I e driferar I 3l § urg oo
& IR B R

Status of replies to letters received in English from State Govts. or UTs or their subordinate

offices located in Region ‘A’:

AP | AT FIR | AT SIW® | RAmiaswiy | dwie
wigAT draver | Rh ARy | et d Ry ST 33 & & mfcrer
Total No. of Letters replied Letters replied to No. of such letters Percentage
Letters/E-mails to in Hindi in English which were not of letters
received in English required to be replied | replied to in
to. Hindi




()

IS & UTH U & IR ¥ ReeAfey:

Status of replies to letters in English received from Central Govt. offices/Banks/PSUs/ Institute
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or their subordinate offices located in Region ‘B’:

T T T ReId g IRPR & PRITAAN/IDISIDHICAT T/dT 39 IefiFer drIerar I

A UE P | R SRS | Rd SR oSl | RAb IR feus | e wiar
T /SHe Y HReT Iy ¥ feww TR et o Tfcrere
Total No. of Letters replied Letters replied to No. of such letters Percentage
Letters/E-mails to in Hindi in English which were not of letters
received in English required to be replied replied to in
to. Hindi
1 2 3 4 5

(IV) T & T R AT ARBRI AT T 5T 831 I1dT Ih e Braferay & SRS § T 0o &

I Y fefer:

Status of replies to English letters received from the State Govts. or UTs or their subordinate

offices located in Region ‘B’:

S HUE peT | S ITRIES | Rd SR Sl | RFd IR US| el wiar
/SR Y T ¥ ey e 4 feg g arufera gt & wferere
Total No. of Letters replied Letters replied to No. of such letters Percentage
Letters/E-mails to in Hindi in English which were not of letters
received in English required to be replied replied to in
to. Hindi
1 2 3 4 5

T A § R g WRPR F BRITHAN/AD/SUDHIEEAFT AT 3P s HrRITed I

V)
3T & TTH AT & IR HT R
Status of replies to letters in English received from Central Govt. offices/Banks/PSUs/ Institute
or their subordinate offices located in Region ‘C’:
ST AT P | b SR fEal | RFd IR S | RRepIRiyam | R wrar
AN Y T ¥ Ry 3 Ry aTfere et o mferer
Total No. of Letters replied Letters replied to No. of such letters Percentage
Letters/E-mails to in Hindi in English which were not of letters
received in English required to be replied | replied to in
to. Hindi
1 2 3 4 5
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(V1) T &5 & R 5T TRBRI AT F AT &1 31e/aT Ip 3refi draferat & 3t § g woit &
IR et feerfer:
Status of replies to letters in English received from the State Govts. or UTs or their subordinate
offices located in Region ‘C’:
A ATH P | i IR feal | Rrb SR st | b IR fevse | el vl @
ANt T e 5 Ry 3 Ry SRR &t or mferer
Total No. of Letters replied Letters replied to No. of such letters Percentage
Letters/E-mails to in Hindi in English which were not of letters
received in English required to be replied | replied to in
to. Hindi
1 2 3 4 5

(VII) | TSTHTST {9 GRT STRT {hY U 3T1eer & 39N ‘P &5 H Rerd
P WHR & DRI qUT oA T T AT &7 AT ISP
3T HRferdl & JEST § U T & SR feal 7 R IH
TR 81 T I praferd s H o g frden a1
qTet 3T ST &1 872

As per the order issued by the Deptt. of Official Language* the
letters received from the offices of Central Govt. and States or
UTs or their subordinate offices located in Region "A" in English
are required to be replied to in Hindi. Are the above instructions
being complied properly?

(villy | 3fe 21, ar 39 o1 HRUT &2

If not, give reasons thereof.

(X) | PT WBR &b T PRACIINSDI/SUDH 3T T ST F 0F YT Y & SIebT fa=ur
=TT IReY A SR e-5 TR Hef |

Please enclose the details in the below format at Annexure-5 of the Central Government
offices/Banks/Undertakings etc from which letters have been received in English.

%9 | POGTHAFIRTT | T o e Rerd & | drafad & 3EsT 7 ured
S.No. Name and Address of the Region in which the Office Dol U

Office is situated Total Letters received in

English from the Office
1.
2.
3.
4,

*2. & ISTATST [T &7 &1 26 TRART, 1988 T HIATERT ST . 1/14034/15/87-IT0%10 (.1)
Ref: Deptt. of Official Language Memorandum No. 1/14034/15/87-0.L.(A-l) dated. 26" February, 1988.
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ORIl & A . 2 § afofd 9= & SrfaRad driferr gRT fUsel Uh ay¥ & SR 310 3R 3 fhy
TT UAER BT IR R $-Ac1, W™ T 37 3iFaTeT qedd o & fhv U ga[aR

Mot &

Details of correspondence done by office apart from the correspondence mentioned in item no.

2 of Part-Il, including correspondence done through E-mails, CPGRAMS and other online mode

etc. during the last one year.

Ford. | fRATF | oo d | Rl w
Totalno. | In Hindi In wfera
English Percentage

of letters

replied to in

Hindi

(1)

G AR W A D AT IR P
BRI 3R R-IRBRY T BT oy 19
e}

Letters sent to the State Governments
offices and non-official individuals in
Regions ‘A’ & ‘B'.

(I

PSR TNDR b I FATAAN/ I BT/ ST/ ERATT 17T T Bl T U ST~

Letters sent to those Central Government Ministries / Departments / Offices / Undertakings /

Institutions etc which are:-

(i) |&eTaRauTE

Located in Region ‘A’

T T H Red &

Located in Region ‘B’

T e H Ry &

Located in Region ‘C’

an

Programme of the Department

(i) | f&ST o 9o ST gret 9= & folu IIoT9TST formT &
a1 PRI § feiRa e e )

Targets prescribed (In percentage) in the Annual

of Official

Language for the letters to be sent in Hindi.

‘P & P
o7 %
% for

Region ‘A’

GEID | TEAD
fomo% | T%
% for % for
Region ‘B’ Region
c

T PIRIT 572

give reasons thereof.

(i) | afe AT oe vy A8 fobar w7 &, A 39%

If the prescribed target has not been achieved,
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(iii) | /T qTANT O GRT OIRT e &
3R et §f TR 9QI1Y S & dee §
3TG9h D ISTY Y 82

Whether necessary steps have been taken
to increase the correspondence in Hindi as
per the instructions* issued by the Deptt of

Official Language?

(iv) | T ‘P 3R @ &F B AT ARBRI Dl I
Y 3 oo weeht sifer fifg wenfya farg g
g2 s &, ar S9a &RT <1 39 ey |
Rt @1 sruTe JRRed dRA & forg
ST foig TR IR T HRETE bl TS?

Whether check points have been set-up to
send letters in Hindi to the State
Governments located in Regions ‘A’ and
‘B’? If so, please give details. What action
has been taken at the check point level to
ensure compliance of Rules in this

connection?

(v) | afSes SrRishT § UFER & IR d fey v
freaffRa ore @t aam 59 af o o1 v forar
ST

Whether the targets prescribed in the
Annual Programme for the
correspondence will be achieved in this

year?

(vi) | IfS &Y, aY T8 18T e adb UTH BN forT
SITTT?
If not, by what time will this target be

achieved?

*3. e RIS f9T T feieh 21 SefTs, 1992 T Hrifer ST . 12024/2/92-10910 (T-2)-4
Ref: Department of Official Language O.M. No. 12024/2/92-0.L. (B-2)-4 dated 21" July, 1992,
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3. P IR @ A P AN AN a1t U F fTTRT uR Uy fEY F o S
Writing of addresses in Hindi on the envelopes of the letters to be sent in Regions ‘A’ &
iB’

() |‘@ 3R @ & I ol S dTel Al & fofthrohl TR o fde
wfcrerd faat o forRg ST %2 872
What percentage of addresses is being written in Hindi on the

envelopes of letters to be sent to Regions ‘A’ and ‘B’?

(iy | @ 3R G &AT BT U ST dTel YT & foThhl IR I 91d-
yrfcreret faelt # &l fore ST & T IRuT 872

What are the reasons, thereof for not writing the addresses
cent-percent in Hindi on the envelopes of the letters to be sent

to Regions ‘A’ and ‘B’?

(iily | FT P IR @ &AT BT ol ST dATel GAT b foThIhT R faal A gaT
forgT o Fae H SIS fIHIT GRT SIRY e & SigaRor 5
g S fig i fev g Ak &, @ Swer @R
-3 TR el | 59 99 H 17T T Jeeier b B
forg STt fifg TR W a7 PRATE B 187

Whether check points have been set-up in accordance with the
instructions® issued by the Department of Official Language in
connection with the addresses to be written in Hindi on the
envelopes of the letters to be sent to Regions ‘A’ and ‘B’? If so,
please give details at Annexure-3. What action has been taken
at the check point level to stop the violation of Rules in this

regard?

(iv) | afe Stfer feig werTfoe e febar 1, &t 1Rur gl

If no check point has been set-up, give the reasons thereof.

*4, A ISTATNT 9T &7 31D 6 3T, 1992 BT BILEATH. 12024/2/92-1.91.(F-2)
Ref: Department of Official Language O.M. No. 12024/2/92-0O.L. (B-2) dated 06-04-1992.
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Computers/Laptops facilities:
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() PRI B TN H 3 dTel HYSYATSTT

Computers/Laptops used in the office

Pl AT
Total No.

TFehTe HHTT el

{7

No. of unicode supported

computers

f&ar 7 oy 0 R ot
gfcrere
Percentage of work
done in Hindi

SISHT A fopT U 1 2T
gfcrere
Percentage of work done
in English

{l

) FEfoRad araf & folw HiF- 19 I AR ST H &1V ST X8 82 37 R 23 § rf oy i
gferem Ud by ST %2 B e Tifererey o &7

Which softwares are being used for the following work? Whether there is a facility to work in

Hindi and percentage of work being done in Hindi on these softwares?

DR BT T BRI & folQ 3MEfCd | SUARTH g ST dTel | & AITedaR o
Nature of Work PSR bl AT | ATFCARR (T geaTfe) | foct i R et
No. of Computers | Softwares being used ija'%JIT%I Ife &
allotted for the (Name etc.) ar f&r 5 fpu T
work T8 BRI T gfererd
Whether the
software has the
facility to work in
Hindi? If yes,
percentage of
work being done
in Hindi
() | wemfTe
Administrative
(2) |eorEr
Accounts
(3) | Tt A e
Operational
@4) | g dR
Any other work




-20 -

()

PR TUlelt R &l § B axd & foly uffed
ST /BHTRAT T FET

Number of officers/employees trained to work in Hindi on
Computer system.

TIRTErT STfeepRI/AHART U DRI & fobelT Hicrerd BRI
f&er o ava 82

What percentage of work the trained officers/employees
do in Hindi?

SR R feal § PRI el PR dTet IUTRATET DIHDT bl
e

Number of untrained personnel not working in Hindi on
Computers.

fdg (3) & SfcetRad ifept Bl YR W feal § BRI Bl
 S& I & olY T BRaTS Dl TS 82

What action has been taken to make the personnel
mentioned in point (3) proficient in working in Hindi on
computers?

(5)

PRI BT FHT PR PYR W el H P qb 8
STNT?

By what time would all the office work be done in Hindi on
computers?

(V)

FAT HRITAT hl JeFTSC 272 Bi/g
Whether the office has its Website? Yes/No

gfs &, df I8 fb 9T 9 Suetey 82 (i) f&ad =7,
(ii) 3RS 77, (jii) ferreY &7
If yes, which language is it available in? (i) Hindi?,
(i) English?, (iii) Bilingual?

FIT HRITAT DI fEal oS rerferd 82 afe &, ar e
EAKNINICH

Whether Hindi Website of the office is updated? If Yes,
Date of updation.

(4)

JIATIE TR PR dTedt DUl b AT BRI GIRT foby 1Y
IR H:

In the agreement signed with the company which
designed the website:

() T I991Ee B foumst ®Y § TR = Faeh yae™
onTfiyet 872

Whether provision for making the website bilingual is

included?

(i) T ITATZS P 3T PRt G5 fat Al oy o
I T 3T PR b ol U 572

Is there a provision to update the Hindi content
simultaneously while updating website?




-21 -

TIT JSFTSC TR IS T T 3era et q9 fear
Y o1 ofY I I srfard e ST 82

Whether the Hindi
simultaneously as the English content is updated on

content is also updated

the website?

PRI I Je-ATSE DT Il

Address of website of the office.

(i) 9T J9ATEC ekl FHI BIUST fgwmdl ey &
TRy (fEe/3TISTT) el 82
Whether the homepage opens with bilingual
(Hindi/English) the

option while  opening

website?

(ii) fooet o a9 H fel dqdge W foe “feca” gu?
How many “hits” were there on the Hindi website
during the last one year?

(iii) fU®eT Uep 99 H ST dedge IR febeT “feesr U2

How many “hits” were there on the English website

during the last one year?

5. (1) wfereror & forg Suerey [fremg
Facilities available for training*
gfereor b foq | A uflreror s | F ufreor &b
For Training of ﬁvl(f f%vl(f
Hindi Language | For Training | For Training
in Hindi in Hindi
Typewriting | Stenography
() | T2 RRreror AreTT & ST g8 g8 R
Under Hindi Teaching Scheme Yes/No Yes/No Yes/No
(i) | fovriT gawerr & siaiid gI/Tar EI/Tar HiGH]
Under Departmental Arrangements Yes/No Yes/No Yes/No
(iii) | o ST AT & BRI gi/Tal BI/Tel BI/Tel
Under Other Private arrangements Yes/No Yes/No Yes/No
(iv) | 3FFcITE/Zeee & AT o gI/Tar QIGE] HIGH]
Through Online/Internet** Yes/No Yes/No Yes/No

*5. G JISTHIYT 9T &7 faie 4 S, 2015 BT Aehed . 21034/8/2015- 3.4, (9.

Reference Department of Official Language Resolution No. 21034/8/2015-0.L.(Trg.) dated 4" June, 2015.
6, e ISTITNT [T & &1 16 SRFeR, 2004 BT BILET.H. 12015/101/2004-7.4T. (7.

Reference Department of Official Language O.M. No. 12015/101/2004-O.L.(T.C.) dated 16" Dec. 2004.
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am @

T PRI DI 37 LT3N &b IR H DN 82

Whether the office is aware of these facilities?

AT PRI GRT g TfIEr Jaersn a1 Iugr
foparT ST <&t £ IS &, ar &IRT <

Whether these training facilities are being utilized
by the office? If Yes, give details thereof.

(iii) IS T2, OV 3D T PRUT &2
If not, what are the reasons for the same?
(iv) ST GREmail & 3 fUsel U 9y & aRM fba- | 3TferpRY HHART
ST/ enRAT BT feal w1/ sneferfim Officers Employees
T TfeTeruT T 1T 87
No. of officers/employees who have been trained in
Hindi language/typing/stenography using these
facilities during the last one year?
6. NGRS, WERI®H ITHIT ARIBRY / THDE MY
Assistant, Assistant Section Officer / equivalent etc.
DA TN | T ST aTel/dirfér | e S arel/siRrerr 3 | TTRT&T0T & foTq oy
Total No. et Y HReT f&<T / B o= a1t BIFBT | Remaining for Training
Number of Hindi knowing/ GARSTCI
trained personnel No. of personnel working in
Hindi out of Hindi knowing/
trained in Hindi.
1 2 3 4
7. smerferfire
Stenographers
Pt AT | ISTHTST fIH AT GIRT SR et fect amerfer™ | arfrpeR | pil-pl fedt A
Total No. T HRIGT & &T@Jj%flﬁ BT Tfreor PR | BRI B arar
S Tl df sTuférd | Y v T T No. of those
T No. of those | No. of those | No. of those who do their
Number of who know undergoing working work
Stenographers required Hindi training in mostly in occasionally in
to know Hindi Shorthand. Hindi Hindi. Hindi
Shorthand as per the Shorthand.
annual programme
issued by the
Department of Official
Language,
1 2 3 4 5 6




8. fafum/esfire (E@o®)
Clerks/Typists

-23.-

Total No. | SIRT AP PRIGAH | TPHIAH | URGOTUN | HBF AT | H P B
Faia Teg & & forfent arer Y et bt | ATl Db AT
W%ﬁ’fm CARSIC T T No. of those
ST aTelt T 3Mf8T | No. of clerks No.of those | No. of those | Who do their
T who are undergoing | who do most work
No. of Typists required | competent to training in of their work | occasionally in
to know Hindi typing do work in Hindi typing. in Hindi. Hindi
as per the Annual Hindi on
programme issued by computer
the Department of
Official Language
1 2 3 4 5 6
9. [(i) T ST fI9RT GRT ORI e & SR

fEt ST arer ferfiepi/amegfetfiet T ORT SURT
feclt ergfom/fedt angferf i & & for & <&t

87

Whether Hindi knowing clerks/ stenographers are
being fully utilized for Hindi typing/ stenography
as per the instructions® issued by the Department

of Official Language?

(ii) IS &, AV SAD FIT HROT &2

If not, what are the reasons thereof?

10.

T yaia] He ST 6, 7 9 SUYAT HS T 8 H

feaTy 77 Ay HHEATRAT & uferenT & T B HRigH

STIT TRIT 87 IfS &, AT ST faarur <

Whether any schedule has been drawn for the
training of the remaining employees shown in afore
mentioned ltem Nos 6, 7 and the item no. 8 above? If

S0, give details thereof.

*7. G SIS T T faiep 17 SefTs, 1990 @ BILETE. 13015/1/90-K0HTO (8)

Ref: Deptt. of O.L. O.M. No. 13015/1/90-0.L.(D) dated 17" July, 1990.
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11.  TSTATST T & SRITFFaIT TAT IaTE S 1T B arer quientfers sifrarRal/aTaTiar
r<ieh n
Information regarding full time officers/ employees who are engaged in implementation
of the Official Language policy and translation work, etc.

g™ U ofae gl Y FRET

Designa- Pay (ERIEASIES)
tion Level No. of Posts
(with date)

Tea | Rad

[

Sanctio- | Vacant
ned

(i) | quieplfele STferaTRAN/SHHATRET BT RT

Details of full time officers/employees.

(i) | Sudaa & quq T R 9aY &) 9 $ ey
Y Y T8 HRATS BT [JavuT|

Details of action taken for filling up the above
vacant posts.

(iii) | aMUD TSAPRICT H IFAREIT DR
fFSoTesT et ater STfRrpTRal/BHATRAT T et
e Tl

Total sanctioned strength of staff discharging

ministerial functions# in your organisation/office.

(iv) | T oM™ ug IorTST famr gRr iR aFesT &
SR G fby U E?

Whether the existing posts are created in accordance with the
norms* laid down by the Department of Official Language?

(v) | afe =, O 39 Fae § a7 HRATS dI S &Y
g2

If not, what action is being taken in this regard?

(vi) | 9T 3UP PRTAT H OTANT HeET UG P UeAM Ud
IO o FredTerd ISTHINT HaT Haw** &b T 872

Whether the designations and pay scales of the official language
related posts in your office are same as they are in Central

Secretariat Official Language Service Cadre **?

(vii) | afs &, a1 HUIT HRON BT Ioorg B

If not, please give the reasons thereof?

*8. e ST T T femTeh 22 S[elTs, 2004 < 1. ST, . 13035/3/95-1.4T. (Hifl W& qH=ar)
Ref.: Department. of Official Language O.M. No. 13035/3/95-0.L. (P&C) dated 22.7.2004
9, e e, I BT i 15 daR, 2017 &7 3.9, U . 15/42/201 37,497 (3¥a)
Ref.: Secretary, Official Language, Letter no. 15/42/2013-0.L.(Service) dated 15th November, 2017.
#  SFafedia/meTeD Bffe A A feTqur, TRAUUT, U IRGH, oIRaT PRl Heiell BRY v dlel AfDRYBHARY 8l

Ministerial/Administrative personnel means officers/employees doing work related to noting, drafting, letter writing,

accounting etc.
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12. QTSPILT/LTSSTdCT TAT WETI® ey *
Dictionary/Glossary and Helping Literature*
P fereor
Total No. Distribution
STfRrepTIRT T | SFTHFT T
To Officers To Sections
(i) | orecareT (3MM-fET ofR fEt-ae)
Dictionary (English-Hindi and Hindi-English)
(i) | TP-Ihr  oecrafera (IS TAT  qdbriidr

TeaTaferan)

JTeSTIeAT SR TAT T frdIT §RT IR hl T8

Technical glossaries (glossaries prepared by the
Commission for Scientific and Technical

Terminology and by the Department itself)

13.

oo A7 =i auf & SR Rt H @T R fwar ™

Expenditure incurred on the purchase of books during the last three financial years

1 2 3 4
qu/Year qu/Year Iu/Year Silg/Total

(i) | TIPS T RIS & v

BEINSKRNES L]

Total budget/grant earmarked for

library/purchase of books
(ii) | JECTPT T TRIS R Pt T

Total expenditure incurred on the

purchase of books
(iii) | STel Qg A FEH &Il Pl BRI

R Pt I

Total expenditure incurred on

purchase of Journals and Standard

Reference Books.
(iv) | &l gt bt @RIe W T HT T3

T

Total expenditure incurred on

purchase of Hindi books.

*10. e: ISTHINT fRT T AT 17 SJelTs, 1992 T IS, F. 20034/53/92-1.9T. (3.1
Ref: Department of Official Language O.M. No. 20034/53/92-O.L.(R&A) dated the 17" July, 1992.
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(v) | Siet 3R ATep Troit T wRiE R 8¢
Y Pl BISIR foal TP dT TRIG
WWWWWQ‘%@H(LMOO)

ii — i
Percentage of expenditure on

purchase of Hindi books after
subtracting expenditure on purchase
of Journals and standard reference
books( v )

— x 100
-1l

(vi) | &1 fect gedel Pl TRl & Fag §
ST T gRT 9RY fR e
ST T FHfIT UTel T ST R8T
&7

Whether the orders* issued by the
Department of Official Language
with regard to the purchase of Hindi

books are being complied properly?

(vii) | IS &Y, AT P T HROT 82

If not, what are the reasons thereof?

(viii) | FIT IOTITET 9T GRT SIRT 9Ty
FHwT ¥ R gt B @i ¥
forg FreafRa ae @r 39 dolex av
ITH &R foTam SITg?

Whether the targets fixed for the

purchase of Hindi books in the
Annual Programme issued by the
Department of Official Language will

be achieved this calendar year?

(ix) | afs &1, O I8 o187 &9 dP U ax
forar STeT?

If not, when will this target be

achieved upto?

11, S ISTHINT {4 T {1 14.11.2003 T B, 11011/15/2002-1.9T.(31.)
Ref: Department of Official Language O.M. No. 11011/15/2002-O.L.(Research) dated 14.11.2003
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14, PRI GRT FETRA/SIART H SR ST dTel ADIPT o/ ATSTARCTIZeT BT Bl FEIT

No. of standard printed/cyclostyled forms* prescribed/being used by the Office

e
In Hindi

P AT
Total No.

SENIE
In English

o wu &
Bilingual

15.

() a1 freralAaT gReral o gfafei

Entries** in Service Records/Service Books

Pt q&AT
Total No.

SDT FET D ofida
e oY A foumet &

No. of service books
where titles and headings

Ih! T o
gfafta f&dt & &t STt &
No. of service books
where entries are made

are bilingual in Hindi

gt 7 gfafear &< 7 =&t
& STt & AT e T bl AT
If entries in all service books are
not made in Hindi, since when it
will be done?

(i)

afe Tt Aar gRaTeprall § ufafea feat # 78T T ST W@l &,
dT I} RN BT Il DR

If entries are not being made in Hindi in all service books,
explain the reasons for the same.

(iii)

FIT IFT FIY H ST [PTRT GRT SIRT by Y e+
Y S . 8 b AR STl fdg 1Y TT 82 Il &, ol Sefep
SRT JFTeTTP-3 W He Dol 39 FIY H TRDRT el
Pl U GART P P foly oir fig &R W a2
DHRATS DI T3?

Whether check point have been made in this regard as per
item No. 8 of the orders*** issued by the Department of
Official If Yes, give details thereof at
Annexure-3. What action has been taken at the check
point level to ensure the compliance of the Government
Orders in this regard?

Language?

(iv)

Al S fefg T8 &1 1Q &, <1 g)7eh erT cbIxul 67

If check points have not been made, the reasons thereof.

*12.

T ISTHTST {9 & {1 26 AR, 1990 BT HI.3T. . 13017/3/90-T.4T.(T)

Ref: Department of Official Language O.M. No. 13017/3/90-0O.L.(c) dated the 26" November, 1990.

**13. e JISTTYT fomT & &7 24.02.2012 7.9, U . 12019/01/201 1-I7.4T.

Ref: Department of Official Language D.O. No. 12019/01/2011-0O.L. dated 24.02.2012
14, e ITITT foTT & {3 6 3THieT, 1992 3T BT, 12024/2/92-31.977.(F-2)
Ref: Department of Official Language O.M. No. 12024/2/92-OL(B-2) dated 06.04.1992
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RISTIIST BRI FHf

Official Language Implementation Committee

(i)

T ST BRI AT T TS TSTHIET
ferTT GIRT SIRY frem-fercien™ o Sr9R fobam T/
22Ol A BT H 2

Whether the Official Language Implementation
Committee has been constituted as per the
guidelines* issued by the Department of
Official Language? If yes, when?

(ii)

IS T8, I 5P FIT BRI & ?

If not, what are the reasons thereof?

(iii)

Jfe 7, o el Ueb A & SR §s 0! T [daRTT:

If Yes, details of meetings held during the last one year:

fermTel 43 DT TR

STEGET Pl A 9 U™

Quarter Meeting date Name & Designation of the

Chairperson

(1

SHRT I 91 {78t 6t S5

Quarterly meeting of January to March quarter

(2)

37T A ST frHTE! el S5

Quarterly meeting of April to June quarter

©)

o & R el 1 Jo

Quarterly meeting of July to September quarter

4)

3FFeR A feeR frH1El T doeh

Quarterly meeting of October to December quarter

(iv)

T ST oFT T TR BRIGET AR RIGT fed § o
b T0? T U ST BT BRI STelTeh-6 T Hef HN?
Whether the agenda and minutes of above meetings were
issued in Hindi? Please attach minutes of the last meeting at
Annexure-6?

(v)

T IISTHTST AT GIRT f2et & W TR & e § SRy o]
AT TS BRISHH JATUp Praferd H YT g31T &7 Af &, A Par?
Whether the annual programme issued by the Department of
Official Language regarding the progressive use of Hindi has
been received in your office? If yes, when?

(vi)

T SIS DRI FH(T GRT 39 a9 & DRIHH U AT T
TS 87 I &, O He? 39 Ay H fofg Q¢ (Aot oy 99 W) A
TS HRATS T faIaRor <]

Has the Annual Programme for the current year been discussed
by the Official Language Implementation Committee? If so,
when? Give details of the decisions taken in this regard and

action taken thereon.

*15. HEH: JISTHINT [T &7 &= 21 SefTs, 1992 T 1. 5. 9. 12024/2/92-T. 91.(F-2)

Ref: Department of Official Language O.M. No. 12024/2/92-0.L.(B-2) dated 21% July, 1992.
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(vii) | IISTHTST BRI AR & areer 3R Te faver
gfcrerd B &t 7 deer 82

(PUT 37 fEal & S BT TR 3R I GRT f&at 7
fehT T & T T Hfcrere STelieh-7 IR Hef o)
What percentage of work is done by the Chairperson
and Members of the Official Language
Implementation Committee in Hindi?

(Please provide information regarding the level of
their Hindi knowledge and percentage of work being
done by them at Annexure-7).

17. TR ISTITST BRIFaI- Affer

Town Official Language Implementation Committee*

() | 9T AMUP TR F TR IO SRIFGIT AT Br
TS gAT 82 A &, AT RTbI 3Teel PrATery T A
T Gl (9T |fed)

Whether Town Official Language Implementation
Committee has been constituted in your town? If yes,
Please state the name & address of the office of the
Chairman, TOLIC (with Telephone No.)

(i) | afs =, O T JMTUDT PRI SHBT AT £?
If so, whether your office is a member of this
committee?

(iif) | @ § FU=T B QTel AR ASTHIST BrRIaa JfHfT o | 1.
43pT H T 3MMUD BRI TE T 9N fordm &2 Ifes
&1 T U fCIfor T Seelkg |

Did the Head of your office attend the meetings of the 2.
Town Official Language Implementation Committee
held during the year? If yes, please state the date.

(iv) | SoBI § AR o9 dTel ARIGRYJMNRIGRAT & A9 T
UMl

Name and designation of the Officer(s), who attended
the meeting.

(v) | FT MBI TR ISTINT SR AT DY 6% o
pRIged ITH g3MTl Al &, d1 S IR &7 HRATS P Tg
g7

Whether you have received the minutes of the
meeting of the Town  Official Language
Implementation Committee? If so, what action has
been taken thereon?

*16. TS ISTATNT fHT &7 &1 3.9.79 T HIOFTO FO 12027/2/79-T.9T1.(F-1)
Ref: Department of Official Language O.M. No. 12027/2/79-0O.L.(B-1) dated 3-9-79
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18. (i) fUsel U af & SR MINTT T S /RTRem/RmMSaT afe (ISTITNT SR
afirfer 6t ST BT Bled)
Departmental Meetings/Conferences/Seminars etc. organized during the last one year.
(except for the meetings of the Official Language Implementation Committee)
T For o (o) | RO T N | sln A omd | fest o F o
Item Total No. Issued in Hindi Issued in Issued Bilingually
(Issued) English
ISP DT PRIG!
Agenda of the meetings
eI b DRI
Minutes of the meetings

(i)

FAT SO AHRNSIT 3T SR fehu
S & JR F ST fI9RT gRT SIRT fhg g
feeTT-fycelr T SrdTer fhaT T 38T 87

Whether the guidelines* issued by the
Department of Official Language in respect of
convening the meetings/conferences/seminars

etc. are being complied with?

(iii)

Ife T2, T 5Th AT HRUT 872

If not, what are the reasons thereof?

(iv)

I SSPIRFHET bl FEAT feTebl PRI H
&t o7 TR TR SeeY faser e fosam
3R R 9 R =i i 1Sl

No. of meetings/conferences where the subject

pertaining to the progressive use of Hindi was

included in the agenda and discussed.

*17. S ISTATST fI9TT o7 fadieh 31 93, 1993 BT BILEALH. 20034/53/93-I0.41.(31. Ue fa1.)

Ref. Department of Official Language O.M. No. 20034/53/93-0O.L.(R&A) dated 31" May, 1993.
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19. &S & fewqur 3R 31Teia oY MicaTfed e & foTw foby 71T Sur

Measures* taken to encourage noting and drafting in Hindi

(i) | fuser e af ¥ T it 72 Bt priemeren &t e

No. of Hindi workshops organized during the last one year

(i) | 37 PrRIeTATRN § Hfrerr o aret iRl /GTaTRAT dY HRe
(PUT IURRATT T THei )
No. of officers/employees who got trained in these workshops.

(Please enclose attendance-sheet)

(iii) | 7T Y a9t & RSt prRiMTRN § 3NART BRI B dlel T UT&0r o
aTet P! b FeT
No. of personnel who did the practical work in the workshops and

took training during the last two years?

(iv) | a1 1a o auf 5 it 1t B BRI § AT fham rar?
Were all the personnel covered in the workshops during the last two

years?

(v) | TfE (iv) BT SoR 2T 8, AT qoxiarell PRUT BT Seeg Dyl

If answer to (iv) is No, Please state the reasons thereof.

(vi) | afe & priemed Fafaa w0 & g T &t 78 & ar ufosy &
St ©U 9§ fhy ST & a8 H ST T BHeA] BT RT S

If Hindi workshops have not been organized regularly, give details of

the steps taken to hold them regularly in future.

(vii) | TU&eT Ueb g & SR [G9RI WIATET AISHT b 3fcic] Feba JREDR
No. of officers/lemployees who availed of the cash prize scheme

under the departmental incentive schemes during the last one year.

(viii)| SUFER (i) 3R (vii) 7 ST T BRI /BHATRAT H I 0T 50%
3 31 BRI fEet § I et SIRIBTNAT/BHATRAT i T
No. of officers/employees doing more than 50% of their work in Hindi

out of the officers/employees shown in (ii) and (vii) above.

(ix) | SR (viii) 5 I AT SHATLBTRYNBHATRAT GRT 3G 50% D feal 5
T &= T DR g AT T JERA & [oTT T T8 PRATS BT RT
Give the reasons for the remaining officers/employees from (viii)

above, not doing 50% of their work in Hindi and the action taken to

rectify the situation.

*18. A TN fIRT T ST 29.02.2016 BT BILALH. 12019/81/2015 IM.HT.(PI-2) UTE-2
Ref. Department of Official Language O.M. No. 12019/81/2015-0.L.(D) dated the 29.02.2016(Impl.-2) Part-2
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20. fUSel Uep 9 & SR SIRIRIT THRIE 31

Functions* etc. organized during the last one year

g | BAS | s | fead

Total In Hindi | In English | Bilingual

() | 3T TR & T SFd oy H
U TTIT 3 hIST-U STRT febU 1Y

Number of functions in which invitation cards
and other papers were issued

(i) | DI 7 9§ & IRH PATET TR R D
RSTTNT T ST fbar w82 afg
&1, A U IHPT fdeRur <

Whether any official language conference
has been organised at office level during the
last one year? If Yes, please give details
thereof.

21. T (fUsel Ua a¥ & SRM)

Publications** (During the last one year)

Te URT | U/ | YR | 3T Yol
In-house | WAHIEMU | Books Other

Magazine | Magazine/ Publications
Reviews

(i) | f&¥ ¥ /In Hindi
(1) YehTIT T TEITINo. of publications

(2) Ueb 3ieb DT Hfere TicRIT bl FeeT

Number of printed copies of one issue

(3) TP 37h b Hfercl IBI T FeAT

Number of printed pages of one issue

(i1) 3RS ® / In English
(1) TSI B FRETINo. of publications

(2) Tep 37ep T FfereT UferdT &Y T

Number of printed copies of one issue

(3) TP 37ch b Hfercl IBT T G

Number of printed pages of one issue

(iii) | fEamdY W9 &/ / Bilingually
(1) U1 DI FREIT/No. of publications

(2) TP 37eh b Hfrcl FCRAT bl T

Number of printed copies of one issue

(3) TP 37ch b Hfercl T8I DT AT

Number of printed pages of one issue

*17. HeT: ISTHTNT T &7 &A1 31 7, 1993 &7 1.3, 20034/53/93-I.97(3T. T& )

Ref: Department of Official Language O.M. No. 20034/53/93-0O.L.(R&A) dated the 31" May, 1993.
**19.  {eW: ISTHINT fIHNT o ferTie 17 elTS, 1992 T IS, 20035/53/92-31.91(3f. 1)

Ref: Department of Official Language O.M. No. 20035/53/92-O.L.(R&A) dated the 17" July, 1992,
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(iv)

T T8 USRI  Ga-0Al &b foat g SISl Tepron
BT U & es 7, T & A | BYARIT Soff 38T 872
Whether Hindi and English editions of in-House
magazines and News letters are being printed under a
single cover and name?

(v)

gfs 78, a1 32 U@ & RNies 9 U@ & 99 3 o9 ad
SR ERATT R0 bR T ST

If not, when will it be started publishing under a single
cover and name?

FT 3AAh A/ s o
REIR T GRT FepTfere fcifarepr & feel dxepvur
T oft TRIRT fopaT ST <ET &2

Whether the Hindi version of the directory** published
by the Department of Telecommunication also being
used in your Ministry/Department/Instutution/Office
etc.?

(vii)

AT YD HACRI/ SRR /BRI GRT gfod
Whether the Departmental directory
Ministry/Department/Instutution/Office is bilingual?

kK

printed by your

22.

T ST ISTHIST AHT BT IR DT ST dredt
Al B welter siik @it @ ow g o b AR A
RTSTHTST 9T §RT SIRY by g fAyerieee* a1 SFarer
fopam ST 8T 82 afe 2T, A S T BRI _?

Whether the directives**** issued by the Department of
Official Language regarding review of the material to
be submitted to the Committee of Parliament on

Official Language and to rectify the shortcomings are

complied with? If not, the reasons thereof.

SUYerc T el [HETRT e dTet 3e/eT HepTierd v alet HIfeiesIe! a1 sraferd & 9% 5 & 9re Sl
UF, UHeIY, THIGTY, G 3ilfe Fep1ferd Prd & I8 Gel 9 Heb1ar] @l dael $eiHle] dv dlel
PrRIfeTT & A fera 78t 81

The above information should be given only about the prescribing or publishing authority or offices which

publishes papers, Journals, Review, Books etc. This information does not pertain to the office only using these
publications.

*20.

=21,

*EkRDD

e SIS fAIT, T8 HATeR & f&ieh 21.01.2015 T BL.ETH. 11014/34/2014-IT4T. (9)

Ref: Department of Official Language, Ministry of Home Affair O.M. No. 11014/34/2014-O.L.(P) dated 21.01.2015
T IASTHTNT fI9IRT &7 I 26.8.92 BT BILET.H 01/14034/4/92-T.4T. (&-1)

Ref: Department of Official Language O.M. No. 01/14034/4/92-0O.L.(A-1) dated 26-8-92

fARTEUI & SR CefithI A< RIepTaTY bt Ueh-Tep HfT IRl v

A copy of each of the Telephone Directory may be submitted before the Committee at the time of inspection.
e SIS fETT, T8 HATeR &1 foich 26 35IeT, 1978 T 1.1 1/20034/1/78-1.4T. (B-1)

Ref: Department of Official Language O.M.No. 1/20034/1/78-O.L.(A-1) dated 26" April, 1978
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HIT-IV/Part — IV

1. BT TR R ORI $Y 19 Rsma
(et b Y 3reife] 31 ATI/30 S/30 RiciaR/31 fa=FaR e i 3rafer o fory)

Advertisements* issued at office level
(During the last one year i.e. the period ending 31% March/30" June/30" September/31%

December)
Total No. In Hindi In English In Regional Bilingual
Language (Hindi-English)
1 2 3 4 5

2. Yo srRIfcRIRTERI gRT e ok TR R fFar = o @ (oo g adf
3rerfe 31 ATEH/30 S/30 facav/31 fiar @@ &1 srafyr & for)
Expenditure incurred on advertisements by the office/institute under inspection (For the
period up to last one year i.e. 31st March/30th June/30th September/31st December)

() SRIERIAABN, Trhele anfe (fiic ST & Area I fasToe #iiR TR W fahv 10 @<
Expenditure incurred on advertisement and publicity through Newspapers/Magazines,
pamphlets etc. (print media)

et/ ferefl/BaTet SENIE &I AT o P TG
In Hindi/Bilingual/ In English In Regional Total Expenses
Trilingual Language
1 2 3 4 5

P T H

In region ‘A’
G e H

In region ‘B’
T A

In region ‘C’

(i) et~ (1. /fhe/gexme aMfe) ATedH J fIsiu= 3R TR WR by 17 @<

Expenditure incurred on advertisement and publicity through Electronic Media (TV/Film/Internet

etc.)

fel/ et/ et o
In
Hindi/Bilingual/Trilingual

SISl
In English

S ATST A

In Regional Language

A Gy

Total Expenses

1

2

T T H

In region ‘A’

T T H

In region ‘B’

T e H

In region ‘C’

*23. HEH: JISTHTNT T o7 f&=Tieh 30 S, 2017 T el SY . 20012/01/201 7147, (<itf)
Ref: Official Language Department's O.M. No. 20012/01/2017-OL.(Policy) dated June 30, 2017
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(i) TSI @FT/EET) e & ATeqT I fAso 37k TR WR fhv U @

Expenditure incurred on advertisement and publicity through exhibitions (Banner/Hoarding) etc.

R e/t SRS H &R W o A TY
In In English In Regional Total
Hindi/Bilingual/Trilingual Language Expenses
1 2 4 5

P 8T H

In region ‘A’
G A

In region ‘B’
T H

In region ‘C’

3. fréveror (N ueR & FroYeror SRy UemRIfeIe, SRaT-uRYeT, daeidhY 31Tf)
Inspections (Including all types of inspections i.e. Administrative, Audit, Technical etc.)
(i) | e | gEATery / "oty /| FRieurdr | et fRvemor ferTeror feper=T FReror
afdd /| & dRIferRr farfer Totalno. of | HIH(1)H W | Rule & IroruTsT
e & afvss AfpIRAT GRT | Date of inspection(s) | fesqy BT RAIE | o YT Faeh
foru T foteroT Inspections &S5 IR hr mﬂéﬂ feu U
Inspections done by the TS Number of
senior officers from the No. of reports inspection
Ministry / Headquarters / which have reports in which
Divisional / Zonal/Regional been prepared | instructions were
office etc. in Hindi out of | given in respect
those in of the use of
inspection Official
column-1 Language
(1) | 9o
Administrative
(2) | SNARD RIT-TRIET
Internal Audit
(3) | AP=tent
Technical
(4) | RTSTTST Haeit

Regarding Official Language
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(i) | 3Mup BT & | PRGOS | pot RO | PR erem(1) | et Feor Roret
Rl gRT fhy farfer Totalno.of | ¥ ¥ fdhaey i T TSTHTST & TART
T e Praferdl | Dateof | Inspections | Rud fect # dar | Heeft arfey ey 1w
P FYeor Inspections CIRIES No. of inspection

Inspections of the
subordinate  offices
conducted by the

officers of your office

No. of reports
which have been
prepared in Hindi

out of those in

inspection

reports in which
instructions were
given in respect of
the use of Official
Language

column-1

(1) | werIfe

Administrative

(2) | eaR® oRIT-g_tem

Internal Audit

(3) | TBIDHT

Technical

(4) | rorHTeT Haeft
Regarding Official
Language

4. BRI B FTUF H &) daeht B ohr Rearfer

Position with regard to Hindi work in the sections of the office

(i) TN b et AT
Total Number of sections

(i) | ad B SR fbcmT SITHTIT T IISTHIST Fefelt FRtaor
feparr mam?

No. of sections inspected with regard to Official
Language during the year?

(iii) | IRT T feal § R o foTq fHfese oy Tq SFTHRIT bt

T (fE<T ST BT Brean)
No. of section(s) (excluding Hindi section) specified

for doing the entire work in Hindi

(iv) | e (jif) 3 2 Tt SFT9RT 3791 qul e feat 5 &R
% 8?

No. of sections doing their entire work in Hindi out of
above (jii)?

(v) | SFTFT GRT 3T qUT Y feal § el &R e DR U
T Y § IS DRI AT AT 82
The reasons for not doing the entire work in Hindi by

the section and what is the time bound action plan in
this regard?
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Organisation of Hindi day/Hindi week/Hindi fortnight/Hindi seminars

() | oo grT af & SRM f&r feaw
SR 2 SITSar or s foar /am 82 IS
&1, a1 ST faaRur 3

Did the office celebrate Hindi day/Hindi
week/Hindi fortnight during the year and
whether Hindi seminars were organized during

this? If so, give details thereof.

(ii) | 39 Fafer § ISTHINT & AN H g3 Wl &b Fael
o T DI THIET DY TS? AR B, AT I FAta
BT AR T IF TR DI T8 R PRATS DT RRT
-8 TR FeT &N

Whether the progress made in the use of
Official Language during this period was
reviewed? If so, give summary of that review
and follow up action taken thereon at

Annexure-8.

(iii) | FT ST A F BT H B RwuvygmmaR
¥ geRNI & IRy @eq IoY MU? JfT B,
SREARIINES

Whether special steps have been taken to
increase the use of Hindi in
noting/correspondence in the office during the

above period? If so, give details

(iv) | PRTTIRITST H AT fIo UraTa AT Tai o
&IRT ]
Please provide details of the special incentive

schemes introduced in the office/organisation.
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6. feouforat & Heer 5 g

Information with regard to Notings

(i) |oRie d Used @ af & SRM BEdl q fo@l 5 P
feoaforay i vear
Total number of notings written on files in the

Ministry/Department/Office during the last one year.

(i) | 99 < &t A fordt 78 feoaforay &t ver
No. of notings written in Hindi during the last one year out of

those notings.

(iii) | STH J R H forat 75 feraforay fi v
No. of notings written in English during the last one year out of

those notings.

(iv) | Praferd TRg & ®U H fUsel U a¥ &b SR 3D GRT Blsall
TR foret 78 et fevaforat &t dwam
Total No. of notings written on files by you as Head of office

during the last one year.

(v) | Praferr s & U A fUser Uo 9y & SR 3Mdd RT &t §
foret 1S feoafora &t wveaT &fR ST ufarerd

Number and percentage of notings written by you as Head of

Office in Hindi during the last one year.

7. SRR W & B9 § f6Y 1Y uAreR det g

Information with regard to correspondence done as Head of office

(i) | PrRITerT gRT fUwer U av o SR ol T Gef UAT bl HET

Total no. of letters sent by the office during the last one year

(i) | Sugerd (i) H A feal & ol Tq A Y A2

No. of letters sent in Hindi out of (i) above?

(iii) | TI&eT Ue af b SR PRI THT & B H 31TUD GRT ol Tq
Pt UAl bl Gl
Total no. of letters sent under your signature as the Head of the

office during the last one year.

(iv) | fI&el Uob gy & SR PrITerd U9E & U H 3MMUp GRT feat §
AT T 3T T TRAT 3R ST T |

Number and percentage of letters sent in Hindi by you as the

Head of the office during the last one year.
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8. | IMUPD HRITAT H ST M &b PRI
9 59 UpR & IHRN I 87 37
FHET3N DT I 5T YR fhaT ST
g7

What types of problems are faced in

implementation of official language policy in
your Ministry/ Department/Office? How are
these problems solved?

9. | P GRT ASTHT AIfT & HREATGIT @
TOR-UER & fou fhy 10 0 Seera i
P, IURERAT BT RT & ORI o
TRATTCH! & 3T DIl H 7 & ST Fehl &l
Furnish details of such special works done
and achievements for the implementation
and propagation of the Official Language
Policy by the Ministry/Department/Office
which could not be covered in the other
columns of the questionnaire.

3 PRI YT bl BRI .. H18/aY ¥ PRI § 3R TASERT THTIORT a1/
g & SucTey 3ffelRgl & JATUR R FeT < TS & TAT ARY TR P AR Juicdr de 81 I8
3FEBT ARE AHEI/ATSII § o JISTHINT AR, 1963 e T R, 1976 3 el ¥ g g
fcer & FEf Ut B RFAERT sreedrart 6 81 Ife fbeft TR R yRATae R TV 3fidvs
3R AT FT-ISIPR ST Y U7 ST & AT A AT b Tt ForT & & foTq SFerraredes
PRETS o AT DI W e BrRITCTd /AR U JI1 HAT it AT H AT ST

| have been working as Head of this Office for ............. months/Years and hereby certify that

the information given is on the basis of available records and is absolutely true as per my knowledge.
| am quite aware that the undersigned is responsible for proper compliance of the instructions given in
the provisions of the Official Language Act, 1963 and Official Language Rules, 1976. If at any stage
the data given in the Inspection Questionnaire are found to be untrue or exaggerated, the matter will
be brought to the notice of my controlling Office/Ministry and Hon’ble Minister to take disciplinary
action for giving false information to the Hon’ble Committee of Parliament on Official Language.

BATER 311R A AT GG T AleY

Signature and seal bearing name and

Designation of the Secretary of the Ministry/

Department or Head of the concernde Office/Organisation
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HTT-V/Part-V

Y811 BRIPH ¥ oNfieT PRI ¥ eI S PRI & Ufaf=fer & forg weATaeh

Questionnaire for the representative of the Regional Office concerned with the office
included in the Inspection Programme

NI BRI BT 719 T gdT

Name and address of the Regional Office : ...,

& (P, G YT T)
Region (‘A’, ‘B’ or ‘'C’) L e

fRteumeNe BrRIferT &1 9

Name of the Office under Inspection e

feRYeror &7 ffDate of Inspection e e

1. | @1 3MUD IuYth PRI I foETEl S RUi
frafid vu o fier & &2 af &, a1 ST oI &
91 IGP HHBN H IoTHNT B & T § urs 18
BT BT GX R b TR H ST 3TTbIv fhaT T 87

Whether you receive the quarterly progress report

regularly from the above mentioned Office? If so,
have you drawn their attention to remove the
shortcomings found after reviewing the report in the
use of Official Language Hindi?

2. | (i) T 3MMUD GRT IUYh BT BT Ul T Y b
SR DI ISR f-veror o5 a2 afs &, ar
TorTST fe&dt & TNt Y Reftr & R H 1o
feaguft 31

Whether any Official Language inspection of the
above mentioned office has been carried out by
your office during the last one year? If so, give
your remarks about the status of the use of
Official Language Hindi.

(i) T 3yt R RUIE W) SWRh HrRITerRr §RT
PIS DRATS DI T8 82 TS &, AT DI TS HRATS B
RT3
Whether any action has been taken by the above
mentioned office on your inspection report? If so,
give the details of the action taken.
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(i) 3MTUh FRIAVITE Pt BTl T &R el

Total no. of offices region-wise, under your control.

(i) T I ST A fha HRITAT BT AT =TT
foraT M PpuRT FRIEIT by T Praferdl T EHAR
YTl ST -9 TR He |

No. of offices where Official Language inspections
were done during the last one year out of the above
offices. Please give region wise details at

Annexure-9.

AT IR DRITCRI bl ST PRI AT
Jo@! @l (A B F TN I q2AT 39 Joh! §
g Ty Rl P @R B & AR ¥, 3 wrafer ar
31Maeh =R fohedt FHrITery GRT IS AT 6T I
®IE?

Whether any monitoring is being done by your office or
any office under your control regarding holding of
meetings of the Official Language Implementation
Committee regularly and implementing the decisions

taken therein in respect of the above mentioned office?

fUBel U 9y H &R1 BRI B 3R I FRIeume
SRR @I AW T P TAER 4 F b wfcrera
U /therd /S-HT AT 3 f&<t 5 wot T0?

What percentages of letters/Faxes/E-mailssCPGRAMS
were sent in Hindi, out of the total correspondence done
with the office under inspection by the regional office,

during the last one year?

TF/Letters

%

theRT T2T/Faxes

%

$-Nol/E-mails

%

HII™/CPGRAMS

%

AT S PRI H IISTHINT AT Dl BRI ST A TR]
5 ST & B uel & gor, e geer, fonmd
Solae D TANSIIRUN DY W1 3Mfe Faeft d1g TReara
31Uk PR IT 3MMUh UM fodt sl o
I 81 AfS 8T, A1 puT I7epT SRT |

Whether any proposal is pending in your office or any
office under your control regarding the creation of Hindi
posts, purchase of Hindi books, bilingual electronic
equipments/apparatuses etc for the effective
implementation of the Official Language Policy in the

above mentioned office? Please give details thereof?
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7. | & praferd aRT g 7¢ frgmo (Rreer ge o srerfe 31 AT=H/30 SF/30 Ridemi3t iR
a® 6 srafdr F forg)*

Advertisements* issued by Regional Office (During the last one year i.e. the period ending
31 March/30" June/30" September/31* December)

WW fedr o ST A AT T H ST (Reiaiiroh)
Total No. In Hindi In English In Regional Bilingual
Language (Hindi-English)
1 2 3 4 5

() SREEIRIAAHERN, Urhele anfe (ffic Hifsam) & Area I fIsmu= 3ik TR W 3y 70 @@=t

Expenditure incurred on advertisement and publicity through Newspapers/Magazines,

pamphlets etc. (print media)

R Rl et AT ey T Rk
Hindi/Bilingual/Trilingual In English In Regional Total
Language Expenses
1 2 3 4 5
P & H
In region ‘A’
G A
In region ‘B’
T
In region ‘C’

(i) geiaei-id (.. /fhe/gexmce anfe) ATeaH I fIsiu= 3R TR WR oy 17 @<

Expenditure incurred on advertisement and publicity through Electronic Media (TV/Film/Internet

etc.)
fecfersmedl/Brameit 3RS &R AT A TY
Hindi/Bilingual/Trilingual In English In Regional Total
Language Expenses
1 2 3 4 5
P A H
In region ‘A’
@ A H
In region ‘B’
T aFH
In region ‘C’

*23. FEH: JISTHIYT T o {1 30 S, 2017 T HrAerd S 4. 20012/01/201 7147, (<HHf)
(Ref: Department of Official Language O.M. No.20012/01/2017-0.L.(Policy) dt. 30" June, 2017)




-43 -

(iii) e (3R 81fET) IS & Are 3 fAsioe $fiR TR WR fhv U @

Expenditure incurred on advertisement and publicity through Exhibitions (Banner Hoarding) etc.

e/ Brmet ST H CEIPEINIE] A Td
Hindi/Bilingual/Trilingual In English In Regional Total
Language Expenses
1 2 3 4 5
P A H
In region ‘A’
G A H
In region ‘B’
T e H
In region ‘C’
4 39 PRI P 3ee bl BRIIT A ... qTE/AY ¥ PRI § 3R TIeaRT FHT

BRATDRAT  fep IUTed AT & AR IR T &1 T3 & TFoIT 3 SebRT b IR quicar He
8| & I8 370l aRE FHIIT/IHST § o JISTITST STfIFRM, 1963 Td ISTTNT 74, 1976 & Susiel &
fq U freent & T SuTerT HT SFHERT sraiswrer] @f 81 i bl TR W yeAmEel § W 10
3epS AT FAT FG-TGIPR [ORATY Y U ST & o AT AAfT Bl Teld Gaam a7 & fofy
SFIRITCHD PRaATS & AT DT AR [P Praferd P H3il b ST A AT ST

| have been working as Head of this Office for ............. months/Years and hereby certify that
the information given, is on the basis of available records and is absolutely true as per my knowledge.
| am quite aware that the undersigned is responsible for proper compliance of the instructions given in
the provisions of the Official Language Act, 1963 and Official Language Rules, 1976. If at any stage
the data given in the Inspection Questionnaire are found to be untrue or exaggerated, the matter will
be brought to the notice of my controlling office/Ministry and Hon’ble Minister to take disciplinary
action for giving false information to the Hon’ble Committee of Parliament on Official Language.

ST BrRITTT & TR &b gcTeR oI JIg”

Signature and seal of the representative* of Regional Office

* aRe PRy, RFeT TR Agh Aferd & B T B AT ST IISTATST T b rafeard T Aaelt e St &1, fHRierr daent
IuRkerd & TT  FRIF0mels wrafery & amer ST 1T 3 Srafaae S} UsmeR d hrser ot mer 35
(Senior officer, whose status is not less than a Joint Secretary and who is looking after the implementation of
Official Language Policy work should be present in the inspection meetings and he should keep all the files
containing correspondence about implementation of Official Language policy in respect of that office under his

control.)
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HTT-VI/Part-VI

fréreTor PRIGH ¥ onfrer prRIfeT A Wafte srfered drafea & ufafifr & fore weATaet

Questionnaire for the representative of the Zonal Office concerned with the office
included in the Inspection Programme

IafeTes HR™TET BT A T T

Name and address of the Zonal Office : ...

&7 (&, G 3T )
Region (‘A’, ‘B’ or ‘C’) s

e wrafery a1 A

Name of the Office under Inspection P

foRYeror &1 ffyDate of Inspection L e

1| @7 ! SuGh PRIed W el wia Rard
frafid w9 fier @ 872 IS &, O 71 DY Sfid &
91E AP PHBINT H TN BT & TR F U7 TS
AT T R PR p TR H €T JATHI febar 7T 87

Whether you are receiving the quarterly progress

report regularly from the above mentioned Office? If
so, after reviewing the report, have you drawn their
attention to remove the shortcomings found in the use
of Official Language Hindi?

2. | (i) T 3MUP GRT IWYth DRITCRT BT Usel U a9 &
SR DI IR frYeror famam T afS &, ar
o 2T & yan o R & IR A e
feauft <1

Whether any Official Language inspection of the
above mentioned office has carried out by your
office during the last one year? If so, give your
remarks about the status of the use of Official
Language Hindi.

(ii) T 3T FRYer R W IRfh PRI GRT
DTS PIRATS DI TS &2 TS &, AT BY TS HRATS BT
RT3
Whether any action has been taken by the above

mentioned office on your inspection report? If so,
give the details of action taken.
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(i) 3IUp PRIV ot BRI BT AR Tl
Total No. of offices region-wise, under your
control

(i) T 9 T F fhdT sy BT orTRh
fRaror fomam mam puar T fhy U wRiferal
T &R T STelTeh-10 TR Her BN
No. of offices where Official Language inspections
were carried out during the last one year out of
the above offices. Please give region wise details
at Annexure-10.

AT IR P T ISTHINT BrIf~ad Hfefer &
JopT Bl T BT J NI B dAT 39 SodT §
foT g fyofat T AT @R & IR H, 319D BT AT
s RIS ol PrRiferr gRT PIg HeRT &Y
SITRETE ?

Whether there is any monitoring is being done by
your office or any office under your control regarding
holding of meetings of the Official Language
Implementation Committee regularly and
implementing the decisions taken therein in respect of
above mentioned office?

el T av 4 aiEfde PR &F &R
fRTeuTeN BRI Bl o7 1Y et AR H H fober
yfcreret ga/ther/S-HeT /AT 3 faat 7 wor 72

What percentages of  letters/Faxes/E-mails/
CPGRAMS were sent in Hindi, out of the total
correspondence done with the office under inspection

by the zonal office, during the last one year?

UF/Letters

%

thavT TH2T/Faxes

%

$-Tol/E-mails

%

HI™/CPGRAMS

%

T ST DRI H ST AT B PRR ST A
TR T3 ST B féal ual & gor, feat geent, fommedt
U 3UP BRI AT AU (AT et
PRI H ciferd 81 1< &, T HudT I7epT SART

Wheteher any proposal is pending in your office or

any office under your control regarding the creation of
Hindi posts, purchase of Hindi books, bilingual
electronic equipments/apparatuses etc. for the
effective implementation of the Official Language
Policy in the above mentioned office? Please give
details thereof?
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7. | arrafere Hrted gRT v TQ femo (o ve o srerfq 31 A1=i730 S1/30 faceri31 v
a® 6t srafdr F forg)*

Advertisements* issued by Zonal Office (During the last one year i.e. the period ending 31°
March/30" June/30" Septembe/31® December)

Total No. In Hindi In English In Regional In Bilingual
Language (Hindi-English)
1 2 3 4 5

() SRITRIMADBN, Trhele anfe (fiic HifSaT) & Area I fIsue #iR TR W fahv 10 @<
Expenditure incurred on advertisement and publicity through Newspapers/Magazines,
pamphlets etc. (print media)

R R et B IE] &N T AT
Hindi/Bilingual/Trilingual In English In Regional Total
Language Expenses
1 2 3 4 5

P AT H

In region ‘A’
@ A H

In region ‘B’
T e H

In region ‘C’

(i) geiaei-id (.Y /fhed/gexme anfe) ATedH I fIsiu= 3R TR WR oy 17 @

Expenditure incurred on advertisement and publicity through Electronic Media (TV/Film/Internet

etc.)
e/ et/ ey SRISH &R AT ol T
Hindi/Bilingual/Trilingual In English In Regional Total
Language Expenses
1 2 3 4 5
P A H
In region ‘A’
@ e H
In region ‘B’
T aFH
In region ‘C’

*23. HEH: JISTHIYT [T o {1 30 S, 2017 T HrAerd S 4. 20012/01/2017-I1.47.(Hf)
Ref: Department of Official Language O.M. No.20012/01/2017-O.L.(Policy) dt. 30" June, 2017
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(iii) ST (3R 81fET) IS & Ared 3 fAsioe SiiR TR WR fhv v @

Expenditure incurred on advertisement and publicity through Exhibitions (Banners Hoardings

etc.)
R R/t ST Ter T R
Hindi/Bilingual/Trilingual In English In Regional Total Expenses
Language

1 2 3 4 5
P T H
In region ‘A’
G A H
In region ‘B’
T e H
In region ‘C’

H 39 PRI & e bl BRIET A ... qE/AY ¥ PRIRA § 3R TaeaRT FHT

PRATDRAT § fop IUTed AT P AR IR I af T3 & JoIT 3 S RT b TR quicar He
81 H I8 37o0l TR FHSAII/ITSI § fob IISTHTST AT, 1963 Td IISTHINT a9, 1976 & Suael &
&g v el & T SuTerT $T RFeRT srdiswrer] &f 81 i el TR W yeAmEel J W 1Y
3PS A AT TG-IGIPR RN MY aY T & A7 AT FERT BT Teqa Gadm a7 & g
STATICHD DRETS & HAH DI R FRID PrATery &b FoAT & ST A AT ST

| have been working as Head of this Office for ............. months/Years and hereby certify that
the information given, is on the basis of available records and is absolutely true as per my knowledge.

| am quite aware that the undersigned is responsible for proper compliance of the instructions given in
the provisions of the Official Language Act, 1963 and Official Language Rules, 1976. If the data given
in the Inspection Questionnaire are found to be untrue or exaggerated, at any stage, the matter will
be brought to the notice of my controlling office/Ministry and Hon’ble Minister to take disciplinary
action for giving false information to the Hon’ble Committee.

il BRI & IR §CdTeR TeIT q18Y

Signature and seal of the representative* of Zonal Office

* R ABRY, RFPT TR TG Al A HH 7 81 T ST ASTHIT AT T b= FelT i e &, fFRiemr doar &
IuReerd & TT  FRIFUMER wrafery & mer ISt <ifer & Srafaae deef UameR &t wrser o mer 35

Senior officer, whose status is not less than a Joint Secretary and who is looking after the implementation of

Official Language Policy work should be present in the inspection meetings and he/she should keep all the files
containing correspondence about implementation of Official Language policy in respect of that office under his/her
control.
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HTT-VII/Part-Vii

Frteror BrRie & enfirer draferr A Weifra gearer & ufafefr & forg wemmeet

Questionnaire for the representative of the Headquarter concerned with the office
included in the Inspection Programme

HEgTg PRI BT AT T gar
Name and address of the Headquarter ...

& (', T 3TYAT “T)
Region (‘A’, ‘B’ or ‘C’) e
fPRYeromen= SrIferT @1 AT

Name of the Office under Inspection e e

foRTeror &1 fif2Date of Inspection e e

1. | <R ATYST AT AU FRIFUTENT fheft BRI bl SWIh DRIt |
former wIfer Rave FrRIfid ©u & fier 8 § 2 afS &, ar a7 S
ST & 91S SAP PIHBIST H SIS fEST o TAWT H UTS TS BT bl
R P P IR H €T JATH febar /T 872

Whether you or any office under your control receives the quarterly
progress report regularly from the above mentioned Office? If so,
have you drawn their attention to remove the shortcomings found

after reviewing the report in the use of Official Language Hindi?

2. | (i) T YD GRT SK[H AR BT fTgel IR I b SRM DIg
o Ry FRtemr fRar mre gl &, ar FReor Rad
TR E-11 TR HT |

Whether any Official Language inspection of the above
mentioned office has been carried out by your office during the
last four years? If so, attach the inspection report at
Annexure-11.

(ii) T 3T RIS RUIE IR IRth PRI GRT Pls PRATS DT
T$? A &, AT T T BRATS BT RT
Whether any action has been taken by the above mentioned
office on your inspection report? If so, give the details of action
taken.

3. | (i) 31U FIFUTENT Pt priferal chl QR HeT

Total no. of offices region-wise, under your control

(i) T Y 9 I o PRITAAT BT ISR RIS fohar Tar?
puT RIS fohU U Bl bt dFaR T STer =12 |
e |
No. of offices where the Official Language inspections were
carried out during the last one year out of the above offices.

Please give region wise details at Annexure-12.
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AT IR BIATRT DT ST BRI AT BT doahT
Bl T B I SRR B T IF dodi 7 forg 1w
fofal @r S PR b IR H, AUD PRI AT D
fRITe febedt eprafetd ST IS HiFICHNT bl ST %8t 82

Whether there is any monitoring is being done by your office
or any office under your control regarding holding of
meetings of the Official Language Implementation
Committee regularly and implementing the decisions taken
therein in respect of above mentioned office?

fieer b a¥f d JEeRMegd FRE &f IR d
fFRteumel PrIfeRr B AW W Pl HER F I fhd
gifereTel ot/ thera/$- S /AT & fadlt o o g7

What percentages of letters/Faxes/E-mails/:CPGRAMS were

sent in Hindi, out of the total correspondence done with the
office under inspection by the headquarter/head office,

during the last one year?

UF/Letters

%

theT T2T/Faxes

%

é—ﬁ?r/E-mails

%

HI™/CPGRAMS

%

T IUYeT PRI H IISTHIT AT Bl BRI ST I AT
SoldCi-ig JA/ITIBRON I GRIg INfE Feelt dIg weara
IS HRITAT IT MY R0 foredt i § <ifard 21
afs &, T U ITHT RT

Whether any proposal is pending in your office or any office

under your control regarding the creation of Hindi posts,
purchase of Hindi  books, bilingual electronic
equipments/apparatuses etc for the effective implementation
of the Official Language Policy in the above mentioned
office? If yes, please give details thereof?

RISTHINT 7199, 1976 & 719 11 & ichid Bls, Aatet 3Mfe & femeiiepRor 6t Reerfy

Status regarding Bilingualism* of Codes, Manuals, etc under Rule 11 of the Official Language

Rules, 1976

fRMTEE/PIe/Ag3e (Rules/Codes/Manuals)

Pl 9./Total No.

(1) aet f&<t F/Only in Hindi

(2) daet S H/Only in English

(3) feumedt (f$7etre) 9 H/Bilingual (Diglot) form

*24, T ISTATNT fI9T T fHieh 12.04.2012 T BRITE ST AT 1/14013/05/201 1141, (+ifer)

Reference: Department of Official Language O.M. No. 1/14013/05/2011-O.L.(Policy) dated 12.04.2012




-50 -

8. Wﬁ' ufereror YqAT/Training* arrangements at Headquarters
(i) | T & AT TRIEIT GEAT3T I et T

Total no. of training institutes in the Headquarters

(i) | el 9y St HeTer GIRT fdhe T UTGashH 3R fobeT HTEdHT A TIelTg 1Y
How many courses were conducted by the Headquarter and what was the medium of imparting
training during the calendar year?

IY/Year IY/Year

P TSI HTETH A/

Only in English medium

P feat ATeTT W/

Only in Hindi medium

3fSIT o7l feat ST & fel-Sfet ATegH 2/

In a mixed medium of both English and Hindi

3T WTHTRN & HTETH A/
Through other languages

9. faftrdeeht [a-l/Legal Information
wrfeca (FraF/3ufsa™)/Literature (Rules/Bye-Laws)

(i) | 9= gR1 SR Y U e g S fRd §FN T
fFRMISURIHT & U1 UTaT T T
No. of authenticated texts of the Acts issued by the Headquarter and
the Rules/Bye-Laws framed thereunder.

(i) | ST (i) 7 A T et &t 7 Iuetey 82
How many out of the above mentioned in (i) are available only in
Hindi?

(iif) | ST (i) H A fpeT et I H Iuetey 57
How many out of the above mentioned in (i) are available only in
English?

(iv) | ST (i) 7 o fooTet 30 7 Iuetey &2
How many out of the above mentioned in (i) are available in Bilingual
form?

(v) | T ISTTST 9T §RT SIRT Y ¢ e & SRaR fafer & &
e UTeuuT fell & febarT STT 28T &7

Whether original drafting is being done in Hindi in the legal field as
per the directives** issued by the Department of Official Language?

*25. &Y ISTHTNT [T &7 &1 6 A3, 1992 BT BRATAT SITU- AT 12012/7/92-31. 9. (T-1)
Reference: Department of Official Language O.M. No. 12021/7/92-0.L.(B-I) dated 06.05.1992
**12 A ISTITT forRT BT i 26 TR, 1990 BT BT STU- FEAT 13017/3/90-IT.4T.(T)
Reference: Department of Official Language O.M. No. 13017/3/90-0O.L.(C) dated 26" November, 1990
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10. T/9SIfT TS & ﬁ'*l'q faRaa tlﬁ'«“ﬂTQ'lWritten examinations for recruitment/promotion etc.

I. | fooel Ues o H fopait foflRad oRIeMy it 7572

No. of written examinations conducted during the last one year.

1. | fopa=it uYeman § fa<t &7 Ue=-u 31f=amrf om?

No. of examinations where the question-paper of Hindi was compulsory.

1. | fpamiT uRtemman oot ATeH hael SRS 27?2

No. of examinations where the medium of expression was English only.

IV. | forceit aRtemman & feet ATeT™ & TRINT & o off fear mare

No. of examinations where option* for the use of Hindi as medium of
expression was also given.

V. | 7 olteman | et Aread & ey bl G fIeio srerdT gRu o TRy
GRS CAINNSINEIRED Ve

Whether the information regarding option for Hindi as medium of
expression was published/issued in the advertisement or circular?

IRST AT fear BT

(with English | ATeIT ¥ | (Total)
Medium) (with

Hindi

Medium)

VI. | (i) SHHIGIRT &1 Pt T
Total Number of candidates

(ii) 3T Y I TheT gY IHIGIRT bl T

No. of candidates declared finally successful

VIL| sweiaeifey enf & forg smnfira fipg 1o wmemese

Interviews** conducted for recruitment/promotion etc.

() foeer U a¥ & SR foTT T ATEITCHRY Bl T

No. of interviews held during the last one year.

(ii) T ST ATEIDHRI H IHIGART D! 2t H ITR & 1 BT & 1372
Whether there was an option for the candidates to reply in Hindi in
these interviews?

(iii) TS BT, O AT T IR PT Sooikg STHISART Pl ATEPR b foTT Tor
TQ AT A T T er?
If so, whether it was mentioned in the call letters for interview sent to
the candidates?

(iv) T IHIGART DT ATEHR H &S 7 IR 7 Dl ge el & T8 ar
DT FIT hINUT T?
If the option to reply in Hindi in the interview was not given to the
candidates, what was the reason thereof?

*26. e ISTHIST fIRT 1 i 16 HRaRY, 1988 T BRI SITU HRT 14012/6/87-T.4T.(T)
Reference: Department of Official Language O.M. No. 14012/6/87-0.L.(C) dated 16 February, 1988

27, - T b TG ATEepR N f&aT T fareped f ST Saelt ISTHTST faTT T f&eiep 2 ST, 1992 Prafery ST AT 13034/37/92-109T10(T)
Reference:- Department of Official Language O.M. No. 13034/37/92-0O.L.(c) dated 2" June, 1992 regarding the optional use of Hindi in
the interviews for recruitment.
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1. | 3MYP FISTH / In your Organization
() | T @ T framy ot e 82
No. of recruitment rules in respect of Group ‘A’ posts?
(i) | T T A FafereT fpaeT it 719 872
No. of recruitment rules in respect of Group ‘B’ posts?
(iii) | T T A FGAT foreT et T 87
No. of recruitment rules in respect of Group “C” posts?
(iv) | 379 IRBRI AaT § Hrelt ofclf 1 TR DI A1 87 DIN G/'B T/C’
Out of these what was the level of direct recruitment in
Govt. service?
(v) | el orcff TR R RS & 319 & Aol F ar IS deifres | @A G/B’ T/C’
TR iR g2
Has any level of Hindi knowledge been fixed as a pre
requisite for the direct recruitment?
(vi) | el 7t TR o= 3RS & ST & Ao § o i eifrs | @A T /B’ TIC
TR FgiRe 87
Has any level of English knowledge been fixed as a pre
requisite for the direct recruitment?
12. 9 % SR IMANFT WHRIE 3nfy
Functions etc organized during the year
Pt feard | ouetd | fovmt wy
(Total) | (InHindi) | (InEnglish) g
(in bilingual)

(i)

I THRIET & T oD Jeer § =T
U AT 3 BIST-UF SR by T
Total number of functions where invitation

cards and other papers were issued.

(ii)

T 9 & SR d-AT Dls IOTHNT FHA
IR fpar T 87 Ife &, a1 Py
qegee faarur 3

Whether any Official Language conference
was organized during the last one year? If

S0, give details, thereof.
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13.

T TSR ST FRAfT T IR T ST dTedt Tt el e
3R BAT T &Y Y ST b IR H RISTHIST fWRT GRT SIRY feby 1q
fcerT T SuTer fobarm 51T ¥eT 82 IfS T, T 39 T BRUT 87

Whether the directives issued by the Department of Official Language
regarding the review of the material to be submitted to the Committee
of Parliament on Official Language and to rectify the shortcomings are

complied with? If not, give the reasons thereof.

14.

LIGED ‘R‘ﬁﬁ'IStandard Drafts

Pl FT el fear

Total No. In Hindi only

et ST

In English only

forreft =50 =

In Bilingual

15.

aERTIET:’NVebsite

YT HEYTetd Dl deIgc 22
Whether the headquarter has any website?

HEATRT i JaRATC b UalT

Address of the headquarter’s website.

HEATCTY T IGHTZE T BIFUST (e HINT H FGefdl &7
Homepage of the headquarter’'s website opens in which
language?

HATCTY 1 foal daTSC bl STEIT bl forer T 872

Date of updation of the headquarter’s Hindi website?

HETCRT bl 3ol JSATSC T 3FeTcT bl feifer T &7

Date of updation of the headquarter's English website?

fiesel Tep a H f&<l dqdTse W fBes &l Jear?

No. of hits on Hindi website recorded during the last one
year?

fiesel Teb ay 7 STl JITSe WR fRCd ol TRT?

No. of hits on English website recorded during the last
one year?

FIT JIATSC IR ST T F 3erd v 9 faet
AR T oY ST T Srera fhaT STaT 87

Whether Hindi content is also simultaneously updated

while updating English content on the website?

©)

JeITSC IR DX Tl HUHT &b FT BRI GRT fhU TT RR H

In the agreement signed with the company that designed the website :

(i)

AT J9ATSE I SIS BT § TR P Fael Traer
Mo 872

Is there any provision included regarding preparation of
bilingual website?

FIT JATSE Pl AT PR G9T fear Rt or of
ST AT 3T B & oIl TTaer 82

Is there any provision included regarding updating Hindi
content simultaneously while updating the website?
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f& repreafEEY ST T e
Setting up of Hindi Cell/Hindi Section

T ST ¥ fea] epTss/feell ST Tt febar 7T 87

Whether a separate Hindi Cell/Hindi Section has been set up?

(ii)

T &, AT ITH PeT foba HHART DRI &, TSR fIaRur <
If so, how many employees are working in that Section? Please

give their details post wise.

(iif)

AT IASTHIYT B o foTq et aeamiva/ STfRrepTiva & S1erT
HeRT I T & 3TR DT GeIfT & fol Taie 31aviR Suetey 82
) T T JeTTcHep fIeRUT SFTer=en-13 UR JAeRT I Hele |
Whether a separate cadre has been formed for officers/employees
appointed for the Official Language work and whether adequate
opportunities are available for their promotion? Please attach a
comparaticve statement of all the cadres at Annexure-13.

(iv) | fect uaT Heelt e PIUS | ARBRI | SFfAE | YfAUDLDD | I
Information regarding Hindi Total Officers SIREaN Steno/Typist Others
posts: Post Translation

Officers
(1) T&Te=T
Headquarters
(2) 3T AT
Zonal Office

(3) RIS BRI
Regional/Divisional
Office

(V)

T 3 fhae ug Rad 872

No. of posts lying vacant out
of the above posts?

T 3 fhdl W) AET AaT
& IIFIPRY HRIRT 87

No. of posts manned by
officers of General Service

out of these posts?

17.

fESIRTSTITST  3TferepTRAT r

arrafed wraf s faaxo

Give details of work
allocated to the Hindi/Official

Language Officers.
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18. (i) XTSTHINT HfT &b PRIFI oI IJaTe BRI AT H Fer JulepTieled JATeDIRI/DHATNI
BT IRT S| (TAFT BHH B8F IR IRIREGT T3 Tl )

Give information regarding full time officers/employees engaged in implementation of
the Official Language Policy and translation work, etc. (Please attach extra sheet, if space
is not sufficient):

D.9. UgT I FAT/No. of Posts

S.No. UcHTH/Designation JH/Pay scale @W/Sanctioned Rerer (fS=Tien fa)/
I ¥d¥/Pay level Vacant (with date)

1.

2.

3.

4.

5.

6.

7.

8.

9.

10.

(ii) Sugerd 5 &Y T Re<T Ual Pl W= P Ga H Dl T3 PRATS BT
[CERYI

Details of action taken for filling up the above vacant posts.

(i) <rT ITSTHTST T b SR RIS BRIty § ue giord 872
Whether the above posts have been created in the office under
inspection in accordance with the Official Language policy?

(iv) TfS 2N, AT 39 TS H AT HRaATs Pl oI &l 87

If not, what action is being taken in this regard?

(v) &7 3e el & Sefrar gaR Rl At |lv g &7
Whether any work other than Hindi has also been assigned to
them?

19. HEITT TR W SIRY feRT 1T fISTTO=T*/ Advertisements* issued at Headquarters level

(foreet Tep gy 3reife] 31 ATeH/30 S[/30 RiciaR/31 foiaR Tep T 37afer o fefy)
(During the last one year i.e. the period ending 31* March/30" June/30" September/ 31*

December)
Pt AT feat o SPORIE &R AT H Tl (Resieh)
Total No. In Hindi In English In Regional In Bilingual

Language (Hindi-English)

*23.  {EY: ISTHINT fqHTT o f&=Teh 30 S, 2017 T HrIerd S . 20012/01/201 7147, (<fHf)
Ref: Department of Official Language O.M. No0.20012/01/2017-O.L.(Policy) dt. 30" June, 2017
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()  SEERIAAHRN, Urhale anfe (ffic Hifsar) & A I fIsmu= 3R TR W iy 7u @=f

Expenditure

pamphlets etc. (print media)

incurred on advertisement and publicity through Newspapers/Magazines,

Ry s ey e oot @
Hindi/Bilingual/Trilingual In English In Regional Total Expenses
Language
P T H
In region ‘A’
G A
In region ‘B’
T
In region ‘C’

(i) gelaei-id (.. /fhed/gexme ) ATedd 3 fIsiu= 3R TR WR by 17 @

Expenditure incurred on advertisement and publicity through Electronic Media (TV/Film/Internet

etc.)

feedt/feramefl/BPramefy

Hindi/Bilingual/Trilingual

CUNIE]
In English

SR qTST &

In Regional
Language

Pl G

Total Expenses

T T H

In region ‘A’

T T H

In region ‘B’

T T H

In region ‘C’

(i) v (SFR/EET) anf & ATeTs | fAsue S1R TR WR v e e

Expenditure incurred on advertisement and publicity throuth Exhibitions (Banner/Hoarding) etc.

ey ah & arfier s oo &
Hindi/Bilingual/Trilingual In English In Regional Total Expenses
Language
P T H
In region ‘A’
G
In region ‘B’
T e

In region ‘C’
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H 39 PRI & e bl BRIET A .. qTE/AY A PRIRT § 3R TIeaRT FHTo
PRATDRCT & fop IUeTed TG P AR IR T &1 T3 & FoIT I SebRT b AR quicar He
&1 § J% 3Fe8 A8 FHSIAN/AHSIN § (o JTSTHTST 3TTfIIH, 1963 T& ISTITST a9, 1976 & Iueel o
g v el & T SuTerT $T RFHeRT sraiewrer] Bf 81 i el TR W yeAmEel § W 10
3PS AT AT FG-TGPR [SRITY T U ST & A AT QAR Bl el Gaar 7 & fefy
SFTRATHD PRATS & AT DT AR [P PrITer o HAT b FeT A AT ST

| have been working as Head of this Office for ............. months/Years and hereby certify that
the information given, is on the basis of available records and is absolutely true as per my knowledge.
| am quite aware that the undersigned is responsible for proper compliance of the instructions given in
the provisions of the Official Language Act, 1963 and Official Language Rules, 1976. If at any stage
the data given in the Inspection Questionnaire are found to be untrue or exaggerated, the matter will
be brought to the notice of my controlling office/Ministry and Hon’ble Minister to take disciplinary
action for giving false information to the Hon’ble Committee of Parliament on Official Language.

AT & HI{+ITer & SEcer oI Hiex

Signature and seal of the representative* of the Headquarters
ATH/NGME. ..ttt et
UGaATH/Designation..........cccooeeciiiiiiieee e,

qIc-(1)  SUBEAEDYEET Ul & e 7 I8 eIaett S (FAEG/eETT BrferT §INT W) 5Tl 81
In case of Undertakings/Banks/Insurance Company this Questionnaire is required to be filled by the Corporate/Head
Office.
(2) I8 UIGel WA IISTHIST FAIT & TR ISTHIST B At @ [RIgur/aar-1aaef arfed & dqf 4 78l
o ST &l
The Questionnaire is not required in respect of Inspection/Discussion Programme of Town Official Language
Implementation Committee of the Committee of Parliament on Official Language.

* e DR, Rt TR AGh Afer A & 7 &1 AT ST ISTATST AT T PprIT~aar Feell Pl ST &1, fFRieror Saepr
H IURRIT W& T I (FRIE0TeNT Braferar 3 Arer ISTHTST 1T & draf~ae Teelt Tara &Y hrgel oY Arey Rl

(A Senior officer, not less than a Joint Secretary and who is looking after the implementation of Official Language Policy
work, should be present in the inspection meetings and should keep all the files containing correspondence about
implementation of Official Language policy in respect of that office under his control.)
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HTT-Vill/Part-Viil

ferYeror BRiH ¥ fyer drRafer | Gefia Sarer/frurT & ufafifr & forg gearaet

Questionnaire for the representative of the Ministry/Department concerned with the

office included in the Inspection Programme

HATA/ VT &7 AT
Name of the Ministry/Department ...

&7 (P, T 3T )
Region (‘A’, ‘B’ or ‘C’)

fRteromeie wrIfery &1 A

Name of the Office under INSPeCtion & ...

foRTeror &t firf2i/Date of Inspection L e

1. | (i) 3T FRIGUTEN Praferd Bt FRIET Terdell FHIem 8 P UTH
857

When did you receive the Inspection Questionnaire of the office
under inspection for review?

(ii) T FATT GIRT RIS rafersy ht (FRYS0T Feraett dr THier $f 7572
fe &, A pu FHET RUIE STerien-14 UR Hef &N
Whether the inspection questionnaire of the office under inspection has
been reviewed by the Ministry? If yes, please attach the review report
at Annexure-14.

(iii) T 3MMIDT AT AP FREVTEN el FRITeRT B Suh dRed
ferTe s fer Rane Frafea s & firer & & 2 afS &, ar orr S9! o &
91 b DIFDIS H 1T f&t & AT H TS TS BT Pl X P b
IR H €I JATHIN b T 82 o faror <)
Whether you or any office under your control is receiving the quarterly
progress report regularly from the above mentioned Office? If so, after
reviewing the report, have you drawn their attention to remove the
shortcomings found in the use of Official Language Hindi? Please give
details.

2. | (i) T 3D GRT IR PRI BT U6l T ¥ &b SR PIg ASTHIRIT
f¥eror fopar T2 AfS &, ar IorT 2 & Rt G Rerfr AR A
g femuft <1

Whether any Official Language inspection of the above mentioned
office has been carried out by your office during the last one year? If
so, give the remarks about the position of the use of Official Language
Hindi thereon.

(ii) T ATkt R RUIE IR Iufch BRITeRT GRT Pl PRATS P T5?
IS &, A dF 78 HRATS BT <RI
Whether any action has been taken by the above mentioned office
on your inspection report? If so, give the details of action taken.
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(i) 3TUh PRI et riferal Bl eRaR AT

No. of offices region-wise, under your control

(i) S79 A ISTATST 71, 1976 & 9 10 (4) & 3fcHid ffergferd
HRITAAT T T

No. of offices out of these notified under Rule 10 (4) of the
Official Language Rules, 1976

(iii) T A Pl PTG H A fobe BrRATETAT el ASTHTSRIT veror
e M o FRYerT 6y U riferdl $f e afed aaR
YTl S eh-15 TR Fel Y
No. of offices where Official Language inspections were carried
out during the last one year. Please give region wise details with
date at Annexure-15.

AT IWFd PRI Pl ASTHINT PRI AANT Dl DT DT
FRIT B9 J AT H TAT I d5a! 3 forg ¢ fyufat @r A
IRA P IR H, AP DRATAT AT 31Uk UM bl rafers gRT
IS AR Bl T ET 572

Whether any monitoring is being done by your office or any office
under your control regarding holding of meetings of the Official
Language Implementation Committee regularly and implementing
the decisions taken therein in respect of above mentioned office?

foreseT Uep e o HATCIT T 3R A FRISUE Praferr el 9ot T4 e
TR ¥ ¥ fohd=T ufcrerd u/thart/s-Aot/AAdm & 8t § 9ot U7

What percentages of letters/Faxes/E-mails/fCPGRAMS were sent in

Hindi, out of the total correspondence with the office under
inspection by the Ministry, during the last one year?

UF/Letters %
thaRT T</Faxes %
$-el/E-mails %
T/ %
CPGRAMS

AT IUYART DITAT H I[STHINT AT Pl BRIR ST I TR Tl ST
2q feal ual & gor, foal greep!, faTet gerere i~ 31/Suenvull &t
R fe el IS IRAd IS DRI AT 3D FRIF0TENT
feredft eprarferr  cifereT 81 If &1, Y o St sURT <

Whether any proposal is pending in your office or any office under

your control regarding the creation of Hindi posts, purchase of Hindi
books, bilingual electronic equipments/apparatuses etc. for the
effective implementation of the Official Language Policy in the above
mentioned office? Please give details thereof?

RISTHIS {21, 1976 & 19 11 & A Pls, HJ3TeT 3Tl b fHTHTIHRur el Reerfey

Status regarding Bilingualism of Codes, Manuals, etc. under Rule 11 of the

Official Language Rules, 1976

(i) ﬁ'&qﬁﬁlmls/ﬁﬂ%/ Rules/Codes/Manuals

Pl ¥./Total No.

(1)  Pad f&r 7/ Only in Hindi

(2) &det WS H / Only in English

(3) oot (fsvette) $9 9 / Bilingual (Diglot) form

*24. FEx ST 9T &7 &A1 12.04.2012 BT SO ST 01/14013/05/2011-31.47T. (<)

Reference: Department of Official Language O.M. No. 01/14013/05/2011-O.L.(Policy) dated 12.04.2012
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8. | HaTer/ferymT o ufdreror cyawuT

Training* arrangements in the Ministry/Department

(i) AT/ fETT & ST HTRTeor Seeermall & ot AT
Total no. of training institutes in the Ministry/Department
(i) foser af Sad I §RT fha™ e+ 31k oo Aream & gemy 10

(T HeFT hv)
How many courses were conducted by those institutions and what

was the medium of imparting training during the last calendar year?
(Please enclose a list)

Iu/Year

IY/Year

TSI ATEIT J/In English medium

f&<Y ATeI9 W/In Hindi medium

Ina

SIS o feet &M & Het-Sfel HTeaH A/

mixed medium of both English and Hindi

I TSI b AT @f/Through other languages

9. |

ferfRr el AT / (Legal Information)
Arfecd (FRIA/SUT)/Literature (Rules/Bye-Laws)

(i)

et af & SR HATer/fRT/BrRITeRT gRT STRY fohg 7 Srferfa
g I AT F1G 7Y FRH1/Iufaat & TR arat T e

No. of authenticated texts of the Acts issued by the

Ministry/Department/Office and the Rules/Bye-Laws framed under

them.

(i) SR (i) F H fbei eyt fedt H Suetey &

How many out of the above mentioned in (i) are available only in
Hindi?

(iif) ST (i) T A e paet ST § IueTed &

How many out of the above mentioned in (i) are available only in
English?

(iv) SUIH (i) A T foTet o0 7 Iuetey &

How many out of the above mentioned in (i) are available only in
bilingual form?

oo YTy feel 3 febarm ST T 87
Whether original drafting is being done in Hindi in the legal field as
per the directives** issued by the Department of Official Language?

R JISTHTST fe¥RT GRT SR febU T e o e fafer o & o

*25. ey ST faTT &7 {3 06.05.1992 T HRITT STUT T 12012/07/92-I10H10(T-1)

Reference: Department of Official Language O.M. No. 12012/07/92-0O.L.(B-1) dated 06.05.1992.
**12. e ISTHTST fERT T feTieh 26 TeaR, 1990 T DA ST HEAT 13017/03/90-T0HT0 (1)

Reference: Department of Official Language O.M. No. 13017/03/90-O.L.(c) dated 26" November, 1990.
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GT%'!TI'%?TISlijTI(Ordinance/Notification)

(1) TUwel a & SR STRY febU U STEATLN/ATERTTI3N T PpeT AT

Total No. of Ordinances/Notifications issued during the last one year

(2) Paet f&al 5/(Only in Hindi)

(3) et S H/(Only in English)

(4) fevmst w9 5/(Bilingual)

10.  YT/gRIAfT Themd
Recruitment/Promotion Examinations
(i) | /O anfe & forg fofRaa uxtem
Written examinations for recruitment/promotion etc.
(1) fUsel Uep qu # fopai1 fofRaa URIa off 7572
No. of written examinations conducted during the last one year.
(2) fora uRteran 7 &t 7 He-u= SIFanT ofr?
No. of examinations where the question-paper of Hindi was
compulsory.
(3) forc=t oRYerTa ot HTETH dhdet SRIST &T?
No. of examinations where the medium of expression was
English only.
(4) ot oYermen & fe<t ATea™ & TRINT T fadmen off feam e
No. of examinations where option* for the use of Hindi as
medium of expression was also given.
(5) T Wierai H feat Aregq & fGebeu b T Ao srerar

URU & HTer € UebTIRICI/STRY el 1 off?

Whether the information regarding option for Hindi as medium of
expression was published/issued in the advertisement or
circular?

SRS AT Y | fedY Are
With English A/
Medium With Hindi
Medium

gv_of/Total

(6) 1) SHICART T el FeT

Total Number of candidates

2) 3ifcH Y I qheT gU SHHICERT & HeT

No. of candidates declared finally
successful

*26. HEY ISTHTST o TT &7 fSH1E 16 TRERT, 1988 HRITeRT SITA- F¥eaT 14012/06/87-T0MT0(T)

Reference: Department of Official Language O.M. No. 14012/06/87-0.L.(c) dated 16" February] 1988.
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(ii) | wH/aRIIr 37 o folq RIId fohy U HTaiTeahR*

Interviews* held for recruitment/promotion etc.

(1) fUBel U@ af & SR folu Y ATHHRI Y ]

No. of interviews held during the last one year.

(2) (i) T ST ATAPRI H SHIGEART Pl {8l H IR < Pl BE af
TS
Whether there was an option for the candidates to reply in
Hindi in these interviews?

(if) TS BT, T T S NI BT Seoikg SHIGART Pl ATEHR
& forg 9T Q4= foar T ar?
If so, whether above was mentioned in the call letters for
Interviews sent to the candidates?

(3) Il IHSART BT FracdR H f3&t § IR o Pl ©e 8l af
TS AT SADT FAT PHIRT AT?

If the option to reply in Hindi in the interview was not given to

the candidates, what was the reason thereof?

11.  3M9b HATAI/TIRT H / In your Ministry/Department

() | T D I fovaT ol o 87

No. of recruitment rules in respect of Group ‘A’ posts?

(i) | T T J FeferT framr el e &2

No. of recruitment rules in respect of Group ‘B’ posts?

(i) | T T A FERI T oIt (T 872

No. of recruitment rules in respect of Group “C” posts?

(iv) | S99 T IRPRI JGT F e} 9Tt T TN I AT 572 ‘&I | @ | e

Out of these, what was the level of direct recruitment in govt.
service?

(v) | el o9t TR R S & I & G ¥ 1 pig eIl ¥ R® | ‘dIA | B | T

frafRa &2

Has any level of Hindi knowledge been fixed as a pre requisite
for the direct recruitment?

(vi) | el ocff TR W= SRS & 3T & I F R i St TR | ‘FIA | B | T

BEIGEY,
Has any level of English knowledge been fixed as a pre
requisite for the direct recruitment?

*27. e~ el & fofy AraieedR H f&a] @1 fdebey oy S Heeft oot AT &7 fieh 2 S, 1992 HRiferd S Fear
13034/37/92-T0HTO(T)
Reference:- Department of Official Language O.M. No. 13034/37/92-O.L.(c) dated 2" June, 1992 regarding the
optional use of Hindi in the interviews for recruitment.
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Y P SR JRNFAT FARIG* MM / Functions*etc organized during the year

Pl

i)

Total

&t
In Hindi

s d | fedrd

In English Bilingual

(i)

ST FIARIET DI GeeaT Nid dayr § o
U5 TRIT 31T BIT-U STRY fh U
Total number of functions where

invitation cards and other papers were

issued

(ii)

TT 9¥ &b SR FAT IS TTINT FHAT
TR fapam i &2

Whether any Official Language conference
has been organized during the last one

year?

(iii)

afe &, A puaT Feaet faeRor <

If so, the details thereof.

13.

T TSR ST AT T IR T AT dredt Al
T e SR BT Bl X Y ST b qR & IS
T GRT SIRY foby U et & arguTer fham S a1

&2 I &1, AT 3P AT PRUT 82

Whether the directives™ issued by the Department of
Official Language regarding the review of the material to
be submitted to the Committee of Parliament on Official

Language and to rectify the shortcomings are complied

with? If not, give the reasons thereof.

14.

CIEGR RS é/(Standard Drafts)

Pl G et fedt §

Total No. In Hindi only

CECRCPNIK]

In English only

foraef oo 7

In Bilingual

*17. - ISTATST faTT &7 3w 31 S, 1993 BT BRI ST IREIT 20034/53/93-T0HT0(3. )

Reference:- Department of Official Language O.M. No. 20034/53/93-0.L.(R.&A.) dated 31" May, 1993.

22, - IISTITST T &7 ST 26 31iet, 1978 & SR SITUA AT 1/20034/1/78-T0HT0(P-1)

Reference:- Department of Official Language O.M. No. 1/20034/1/78-O.L.(A-l) dated 26" April, 1978
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(i) T FAT/ IR B JqATEE B2

Whether the Ministry/Department has any website?

(i)  FATTA/ITT Y JgATSE BT Il

Address of the Ministry/Department’s website.

(iii)  HATCTA/IANT BT Jeq1SC BT BIHUST by AT H efa
g2

Homepage of the Ministry/Department’s website opens
in which language?

(iv) FATERI/ATT &t &<t Jearge Y srera= &t foafer o 872

Date of updation of the Ministry/Department’s Hindi
website?

(v) FATCRI/IYTT fT RIS derse &F era- & fafer Fr
g7
Date of updation of the Ministry/ Department's English
website?

(vi) TUeel to Iy 7 &) JeaTse WR fied &f Ie?
No. of hits on Hindi website recorded during the last one
year?

(vii) Uel T Y 7 3RS JeTEe IR faed &f Jwr?
No. of hits on the English website recorded during the last
one year?

(viii) &7 J9ATSE WX SRS IRl dY SrrdT dRa 9 Bt
AT Y off S I Jrerd foRaT ST 87

Whether Hindi content is also simultaneously updated

while updating English content on the website?

(ix) JSIEC JIR HRA dTelt HUHT &b AT BT GRT [y T PRR A

In the agreement signed with the company that designed the website :

(1) TT J99Ee B o ®U § IR = Aeeht
e oMot &

Is there any provision regarding preparation of
bilingual website included?

(2) o7 IASATSC Pl IEIAT PR A9 et Tt or of
I HHY MR DA b ol Y UTarerT 872

Is there any provision regarding updating the
Hindi matter simultaneously included while
updating website?
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16.

&St AR AT BT T87/Constitution of Hindi Advisory Committee

(i) 3MYP FATRI/TIFT H f&ct TARHR AT &1 TS B
ferar rar?
When was the Hindi Advisory Committee constituted in

your Ministry/Department?

(i) e et HeledR HHfT T TS/GFST & febarT T
& T SHBT BRUT FATY?
If the Hindi Advisory Committee has not been

constituted/reconstituted, give the reasons thereof.

(iii) Toet b a9 H 5 HIHFT DT dehT bl TR

Dates of its meetings held during the last one year

(1) SR A S wHE

In the half yearly period from January to June

(2) TS 3 fodeR BHTEr

In the half yearly period from July to December

(iv) afe affy &t Sob Frfia T & T &1 75 & ar giar
gy § fFRIffg wu 9 fhu SI9 & 99 ¥ I3 W
PHSHT BT RT3

If the meetings of the Committee are not being held

regularly, give details of the steps taken in this regard

to convene the meetings regularly in future.

(v) o7 3 AR b Sobr § baig &t affr & ot &
SFUTET & Wl T 52 Al &, AN I W &Y TS PRATS b
RIS
Were the decisions of the Kendriya Hindi Samiti taken
up in the meetings of this Committee for compliance? If

so, give details of the action taken on these decisions.

(vi) Tt dameaR AfFfy &Y So@r 7 forv v e Al 3ik
I N FI S HRATS BT ART 2
Please give details of the other decisions taken in the
meetings of Hindi Advisory Committee and the action

taken thereon.
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17. &) gepisa/fESt st 1 o
Setting up of Hindi Cell/Hindi Section

(i) | o 31T & et Teprsa/feat ST HFT TATIUT fhaT
T 87
Whether a separate Hindi Cell/Hindi Section has
been set up?

(i) |3 &, O ST P T FHEART PRNA o,

ICERURS
If so, how many employees are working in that
Section? Please give details.

(iii) | T SIS B P g Ry dHERAN
MBIRGT &1 T A W =R T & 3fR
DT USHHfT & U afe SR Suerey §7?

T el BT JelTcHD R e iep-13 TR
T F e |

Whether a separate cadre has been formed for
officers/employees appointed for the Official
Language work and whether adequate
opportunities are available for their promotion?
Please attach a comparaticve statement of all
the cadres at Annexure-13.

(iv) | fect el et g PeTUe/ | 3PN | 3Ffared/ | IMYfellUe/ | o/
Information regarding Hindi | Total Post | Officers | Translators ThD Others
posts: Steno/

Typists

(1) HATTI/ AT

Ministry/Department
(2) TEITCRI/TE PR

Headquarters/HO
(3) 3T AT

Zonal Office
(4) eFmS dRIfeRT

Regional/Divisional Office

v) | 9 I oo ug Rag &2
No. of posts which are lying
vacant out of these posts?

(vi) | 39 & fhaa R AT /aT
& JNMIBRT BRI 572
No. of posts which are

manned by officers of General
Service out of these posts?
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18. | RARSMIT StmIRal @ amafed aml @t
faeRor <1
Please give details of work allocated to the
Hindi/Official Language Officers.
19. [(i)  TSTHIST AifT & PRIGIT AT SIS PRI 3T H Fe quichlicrer JATeDIRI/DHATRAT
BT RT S| (AT HH TS IR T H IS5 He T dv)
Please give information regarding full time officers/employees engaged in implementation
of the Official Language Policy and translation work, etc. (please attach extra sheet if
space is not sufficient):
.9 UST T F&T/No. of Posts
Sl. US-™/Designation JeH/Pay scale | idd/Sanctioned RCRRICRICSIES)
No. Vacant (with date)
(1)
(2)
(3)
(4)
(5)
(i) SWRIFd H ST T R uat o = & GG H DY T8 HRATS Pl
fereRum
Details of action taken for filling up the above vacant posts.
(jif) <rAT RISTHTNT f9RT GRT SR fee T & SR FRieume
PRI H U GorT 82
Whether the above posts have been created in accordance with
the guidelines issued by Department of Official Language policy?
(iv) af T, O 39 e § T HRaATs D ol &t 87
If not, what action is being taken in this regard?
(v) T Ig fecl & SfefraT SR i Hf HlY Y &7
Whether any work other than Hindi work has also been assigned
to them?
20. | FATCI/FErHTT TR U= SIRY fepg 79 fersmar

(Advertisements* issued at Ministry/Department level)
(froer T ot arerfe 31 AT=/30 S/30 RicaRi31 fadiaR @@ ot srafyr & o)
(During the last one year i.e. the period ending 31> March/30" June/30" September/ 31°

December)
Pl T fear o SIS A CEIDRICIE fETeY (Reron)
Total No. In Hindi In English In Regional In Bilingual
Language (Hindi-English)

*23. G YISTHINT T o7 f&=Tieh 30 S, 2017 T BrAferd S . 20012/01/201 7147, (<ftfe)
Ref: Department of Official Language O.M. No.20012/01/2017-O.L.(Policy) dt. 30" June, 2017)
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() SREERIAAHRN, Urhale anfe (ffic Hifsa) & A I fasmu= 3R TR W iy 7v @=f

Expenditure

pamphlets etc. (print media)

incurred on advertisement and publicity through Newspapers/Magazines,

Ryl ey S ey T T
Hindi/Bilingual/Trilingual In English In Regional Total Expenses
Language
P A H
In region ‘A’
G A
In region ‘B’
T e H
In region ‘C’

(i) SoraciD (@Y. /Mhcr/gesme IS AT J I 3R TaR W oy v e

Expenditure incurred on advertisement and publicity through Electronic Media (TV/Film/Internet

etc.)

T feramefi/forameft

Hindi/Bilingual/Trilingual

Sl A
In English

SR TS H

In Regional
Language

EgReE]

Total Expenses

cokark

In region ‘A’

T AT H

In region ‘B’

T e H

In region ‘C’

(iii) T (FR/AET) 3nfe & ATeTH I AT 3R TR WR Y U @

Expenditure incurred on advertisement and publicity through Exhibitions (Banner/Hoarding) etc.

R/ ey St ey e 3 PR
Hindi/Bilingual/Trilingual In English In Regional Total Expenses
Language
P 4T H
In region ‘A’
G e
In region ‘B’
T H

In region ‘C’
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4 39 PRI P e bl BRIET A .. qTE/AY ¥ PRI § 3R TaeaRT FHT
PRATDRC & fob IUTed TG P AR TR T &l T3 & FoIT A SAbRT b IFJAR quicar He
81 H I8 3To0l aRE FHAII/IHTS § fob IISTHTST AfRIFRM, 1963 Td IISTHINT ¥, 1976 & Suael
g U el & T SIuTerT HT RFHERT sraiswrer] Bf 81 i el TR W yeAmEel J W 10
3PS AT FAT FG-TGIPR faRATY T U ST & o AT QAR Bl el gaar &7 & fofy
SFTRITHD PRATS & AT BT AR [P PrIfer & HAT b FeT A AT ST

| have been working as Head of this Office for ............. months/Years and hereby certify that
the information given, is on the basis of available records and is absolutely true as per my knowledge.
| am quite aware that the undersigned is responsible for proper compliance of the instructions given in
the provisions of the Official Language Act, 1963 and Official Language Rules, 1976. If at any stage
the data given in the Inspection Questionnaire are found to be untrue or exaggerated, the matter will
be brought to the notice of my controlling office/Ministry and Hon’ble Minister to take disciplinary
action for giving false information to the Hon’ble Committee of Parliament on Official Language.

AT/ frTT & Uff=fer & edTer e qiew

Signature and seal of the representative™ of the Ministry/Department

qIc- T8 FeIeH AN ISTHTT AfEfT & TR ST HrIfeaa dfafa & ARy far-famef arfdma & Jeof # 98 a3t St 8
The Questionnaire is not required in respect of Inspection/Discussion Programmes of Town Official Language
Implementation Committee of the Committee of Parliament on Official Language.

* e ATYBRY, T &R St Afaa J ¥ 7 81 JAT ST ST 11T 1 prafaaT Heelt HRf < &1, e doar §
IuRkerd & qT I RIS Srafery & amer ST i & srafvaae Seel) UsmeR &t thrger ot mer 35

Senior officer, whose status is not less than a Joint Secretary and who is looking after the implementation of

Official Language Policy work should be present in the inspection meetings and he should keep all the files
containing correspondence about implementation of Official Language policy in respect of that office under his
control.
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HTT-IX / Part-IX
SuzpHi/fRTA/eT 31T & Y qRes serTaett

Supplementary Questionnaire for Undertakings/Corporations/Banks etc.

fréYeror fit faRipate of INSPECLiON & ..oeeee e e

SUFH/TH BTAT T URTUdr PR
Name and full address of the
Undertaking/Corporation: L e e

1. | PUAT SUHH BT Giidpel A ToIT Ioiiepvur &t feifer
qam| afs 9 N A § O T 39d A @
feiep=ur {7 fépaT TRIT & 3T Gfiepel e T §7
i &Y, AT T AT H FAT DI DHRATS DI AT &
22

Please indicate the registered name and date of
registration of the Undertaking. If the name is in
English, whether Hindi name has also been given
and got it registered? If not, whether any action is
being taken in this regard?

2. | 3UPB IJupH [MAH b [ FAT 8?7 HUAT

IUhH/fT & TS ot ferfer oft g

What is the objective of your Undertaking/
Corporation? Please also indicate the date of the
constitution of the Undertaking/Corporation

3. |PwT SUPHMAH B TPk FA@m@- (S
SUTGARD, HATGDR, TR 31fS)

Please indicate the nature of the Undertaking/

Corporation (such as productive, advisory,
administrative, etc.)

4. (i) T SUPHH/TH P IURIRETSAT b TH HAd:
et 7 T 97 <2 87 IS T O FT BIRT 82
9 G99 H T BRATS YT 872

Are the names of the products/services being
provided by the Undertaking/ Corporation
originally kept in Hindi? If not, what are the
reasons thereof? What action is proposed to
be taken in this regard?

(ii) TOFT ICUTRH/RIATAT & AT S H & Iefeb! it
USHRUT bl dRIRG Al Held |
Please enclose a list of the product/services
alongwith the date of registration whose names

are in English.
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AT IUhH/FE P IeUtal Dl UfHT R I Br
foaRor féat 7 off forar Srar 82 afs 78, ar sqeT
AT BHRUT 87

Whether the descriptions on the packing of the

products of the Undertaking/Corporation are also

written in Hindi? If not, give reasons thereof.

AT U/ P IcuTs el 7 o o7 STy 872
IS &, ar 37 <2 & A Fam)
Whether the products of the Undertaking/

Corporation are also exported? If so, please

mention the names of those countries.

forelt 3 AT ST dTet ITUTGT UR faRor T 1T i
<Y Bt 872
Which language is used for description on the

products to be exported?

foel & IO I aTer SUTE! & fSe/arsTR oS
o AT H T ST 87
In which language bills/vouchers etc. of the

products to be exported are sent?

SUBH/H F TR § 1 dTel IN/GIT FAT ST 7
& AT 8 € ar fagyr ¥ Hwmanw o 87 &7
TAAAT UR I faRuT feh_ AT o forRaT 8317 87

Whether the machines/equipments being used in
the Undertaking/Corporation are manufactured in
the country or imported? In which language are the
descriptions of the machines/equipments written

on them?

10.

AT IUHA/FH GRT DI IRASHIY TS ST I8
27 IS &, ar 7 IRAISTT &b BRIt H et &r
TRINT 9@ o fofy SUHH/FTH §RT aRIT $HH Io1Y
TS 82

Whether any projects are being run by the
Undertaking/Corporation? If so, what steps are
being taken by the Undertaking/Corporation to
increase the use of Hindi in the working of the

projects?
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1. | SUPH/FFH & JTedT A Tl qAT facer F IRd
I ot fEST 3 T T % fofy o Rars
I T8 82

What action is being taken for the progressive use
of the Official Language Hindi in India and abroad

through the Undertaking/Corporation?

SHTOTT fepm ST & e ST oo GRT &1 TS
Suerd STHDRT Hel & 3R 7 STy I oRE Fedd gl H I8 |l 3mearg <l glad! § fob AR ufcrf-ifer &
Y H FURRT HVSTFCT ..o A AT o EHar S off
ST SN/, I YRT SDRA/PRE 2T &T1ied HRT BTN

Certified that the above information given by Shri/fSmt. ..., is

correct and | fully agree with it. | also assure that it would be binding on me to fulfill whatever
assurances are given before the Hon'ble Committee by Shri/fSmt. ... as

my representative.

SUSHH/ AT TR b EXITER

Signature of the Head of the Undertaking/Corporation
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35 — 1

gRYTITY

&St 7 givrar - forddt A @& IR 5 I8 eI ST 1o 9% ot | Teftorar o7 8 e o%m-

@) e g a1 9GF THBE AT IG ST B GNNeT 8 Bl 71eqT & WU F IGIAY
Il bl &; 37erdr

(@)  XHTE GNIET H 37qT FIGP GRS & GHBE AT IGH FeRaN fahd] 3 gNier H fact
S U depicqen 1999 & 00 H ToraT T; 37eraT

(1) 98 I8 "0 o & 1 39 13t 7 Feftorar umw &

183 1 BRIATE® T4 - 141 FHAR] & R 7 T8 THHT T 13 9 1251 &1 BRiaTee® S 110

TN [T &, If G-

(i) e qRlern a7 I FHDHE IT ST FTATR GRS &gt 1awer & arer S<ivf &1 &; 3rerar

(i) BRI GRBR b & 1807 JIG1 & Serfa ST TSt URlel AT 3 WK GINT 1ot
fafers f & ual & waer 7 (erfRa BIg fAerear gRlerm Siof &1 &; srerar

(i) DT GRBR GRI 9 A [RefRa $1g 3 g¥len Siof e ot &: a7

(iv)  Ife I8 T8 gIyurr vl & fab S+ U&7 31T 1710 N TorarT 81

ENCLOSURE - 1

DEFINITIONS

Proficiency in Hindi - An employee shall be deemed to possess proficiency in Hindi if:-

(@)

(b)

(c)

He has passed the Matriculation or any equivalent or higher examination with Hindi as the
medium of examination; or

He has taken Hindi as an elective subject in the degree examination or any other examination
equivalent to or higher than the degree examination; or

He declares himself to possess proficiency in Hindl.

Working knowledge of Hindi - An employee shall be deemed to have acquired working knowledge

of Hindi if he has passed:-

(i)
(i)

(iii)
(iv)

The Matriculation or an equivalent or higher examination with Hindi as one of the subject; or
The Pragya examination conducted under the Hindi Teaching Scheme of the Central
Government or when so specified by that Government in respect of any particular category
of posts, any lower examination under that Scheme; or

Any other examination specified in that behalf by the Central Government; or

If he declares himself to have acquired such working knowledge.
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39 — 2

TTaeil o Sfeciad TSTHTST SIS /fSR—IH Tt ITT4TST il Waeh Wvert 3men &
19 717 T Sgvur

RTSTYTST 3T, 1963 B &1RT 3(3) W SR

3

SUENRT (1) 5 S=T1IE farsd! 97T & 81t gY 1 18T 37iv 3izf! sy i1 &f-

(i) <Ipeyl, AR 39N, 7, STeRTe131, HerRf-en 1 373 Hidde] a1 34 [deiiaal & ferg
S BRI GRBR GIRT AT IGD [} TATA, TR AT BRIt GIRT AT BT GRDBR & LqTfoed
B/ T AT 5/ 135} 199 37 70 GIRT 7 OF 177 1 U1 @5 1o} aprarfersT gRT fapret
T & 37 fag e &:

(i) GGE P fbedl e a7 =1l & THET G Y YR TT 377 Hfcrde! 3k XTSI BrIoT-

(iii)  PET GRBR I1 G 15t T, 9T A1 BRI GINT T IFH) 31K G AT BRI TNHR &
1T H/a5 T FAEF0T 5/ 3! P71 g1 GIRT 1 O 999 a1 701 & fanddt rrferg
g1 fsuTfed Gfagrai 3R @RI @ forg el Heprel] T8 Ssifaal, SgeidAl, GEis 3k
Afaer-areyl, @ forv 7arT 5 orre Seft |

RTSTYTST ST, 1963 6} €1%T 3 (3) & SITAIR AT 3R 7 friforRaa wfwford 8-

(1)
(2)

3

U T SATQT, U1 AT 37T Sl 1& TR FRIRT W 1er0 81 7R It weirell PR @ &l;

v Gt ST, 31T, T, S, TANCH 37T S AReBIT PHATNT & FE S7eaT Tl & qee 7 8l
7 97 fo1y &l

U G gRY S [9Ff1 T @ 1o7T 81 T AeepIR} el o forg &l

ENCLOSURE -2

RELEVANT EXTRACTS FROM THE OFFICIAL LANGUAGES ACT /RULES AND GOVERNMENT
ORDERS ON OFFICIAL LANGUAGE POLICY AS MENTIONED IN QUESTIONNAIRE
Extract from Section 3(3) of Official Languages Act, 1963

3

(i)

(ii)

(iii)

Notwithstanding anything contained in sub-section (1) both Hindi and the English language shall be
used for:-

Resolutions, general orders, rules, notifications, administrative or other reports or press
communiqués issued or made by the Ceniral Government or by a Ministry, Department or office
thereof or by a Corporation or Company owned or controlled by the Central Government or by any
office of such Corporation or Company;

Administrative and other reports and official papers to be laid before a House or the Houses of
Parliament;

Contracts and agreements executed, and licences, permits, notices and forms of tender issued by or
on behalf of the Central Government or any Ministry, Department or Office thereof or by a
Corporation or Company owned or controlled by the Central Government or by any office of such
Corporation or Company.
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As per Section 3(3) of the Official Languages Act, 1963 the following are covered in general orders :-

(1)
(2)

(3)

All orders, decisions or instructions intended for departmental use and which are of standing nature;
All such orders, instructions, letters, Memoranda, Notices, etc. related to or intended for group or
groups of Government employees;

All circulars whether intended for departmental use or for Government employees.

RISTYTST (W9 & ST Falorl & forg 7)) fa=r4, 1976

Official Language (for Official use of the Union) Rules, 1976

o 2

Rule 2

Rule 8

(@) @ 8 ¥ {81, SRS, NIV, feHreet U9, Hed Tadl, BTG, o 3R TR
9] 1%, STRIGS 3R SISHIT SR PBIEIR 19 T8 Tl facet] @ TE 159 &7 ST &;

(®) @ &7 ¥ JoRId, FERTE 3R GSI9 /157 3R TSNIE, S U9 <1g qoT GIaxT TR &dci!

(V) T &F W GUE () 3R () 7 AT Il 3R g I &7 A YT 5 a7 e e
& Yy &

() “Region A” means the States of Bihar, Jharkhand, Haryana, Himachal Pradesh,
Chattisgarh, Madhya Pradesh, Rajasthan, Uttar Pradesh, Uttrakhand and Andaman and
Nicobar Islands and the Union Territory of Delhi;

(9) “Region B” means the States of Gujarat, Maharashtra and Punjab and the Union
Territories of Chandigarh, Daman & Diu and Dadra & Nagar Haveli;

(h) “Region C” means the States and the Union Territories other than those referred to in
clauses (f) and (g).

FENT VB & BrIfera) 5 feequrt &7 forar T

(1) IS FHaAR] BT BIgeT IR ICTquT 7 PRI f8aT T SIS 5 fo7e Tebell & 3R S I8
379&1T &l &bl TGl 1 78 SNepT SfdIg GERI HIST H TR @Rl (4)  SuH (1) F
Tt 7 & 81 gV Hfl PR AN, S FIRT U ST Prrferl al fAfAfeE av
Gard! & T8l 04 HHAING! gRT 1o faa & weftorar g &, fevqor, mregur 3k O a7
TTHIT TSI & ToTq, ST 3T1eeT 7 fAf1EE a0 SV, ahdet faalt a1 SIIT fabar ST |

Noting in Central Government offices

(1)  An employee may record a note or minute on a file in Hindi or in English without being
himself required to furnish a translation thereof in other language. (4) Not withstanding
anything contained in sub-rule (i) the Central Government may order, specify the
notified offices where Hindi alone shall be used for noting, drafting and for such other
official purpose as may be specified in the order by employees who possess proficiency
in Hind.



a7 10 (2)

Rule 10(2)

a9 10(4)

Rule 10(4)

=T 11
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Il T TNBN P Tl Brifers & orf v aier FHaIRIN /SBT3 & 3t Tfaord =
8t b1 BrRiaTEE 3179 U1 PN foraT & a 99 PIIferd & HHaIRal & IR 3 JEIaaT I8
FHHT ST fab Geel+ 18 T BrRIATErE 317 TTH PN forar B

The staff of a Central Government Office shall ordinarily be deemed fo have acquired a
working knowledge of Hindi if eighty percent of the staff working therein have acquired such
knowledge.

PIT TNBR P 1577 PRIl & 3! Tlcrara eHarRal/3ifereiRal 7 fadt a1 erfarees s

YTH R [er2]] &, T Priferd] @ 9 IoTaH H STergfaid faby sirgy

qvg, Il B PR DI I & 1@ bl Sifergfard srfer 5 @ e aret SR faal @
PRIATE D ST G qlct SHATRG] BT Ffaerd b aRika & Su-fa9 (2) 9 faffes wfcrera &
®H & TIT &, Tl 98 JIS19F 4 STER{eT &RT HING 3% b & fab Ioh bl 9% dIRIg

SIfERIfaIT Praferd &l ¥ SIeT |

The names of the Central Government Offices, the staff whereof have acquired a working
knowledge of Hindi, shall be notified in the Official Gazette.

Provided that Central Government may if it is of opinion that the percentage of the staff
working in a notified office and having a working knowledge of Hindi has gone below the
percentage specified in sub-rule (2) from any date, it may, by notification in the Official
Gazette declare that the said office shall cease to be a notified office from that date.

(1) DS GRPR P BrRIferl & Gered G4 Hgarer, Qfeary SR Tibar G 4 difecy
fedt sk sisft & fawifde wu o geRelfy, giad a1 Argercaeiger faar Sem 3k
TP 17 SIS

(2)  FETIRBR & 1) BT 5 TaFT 150 S aret Iees] & Trey ik ofie fadh ik
3 7 81 |

(3) WS ARPR P a5l BRI TN P fo7¢ 1 TTUg, e ug, Ty ik formrel
UY Gehivf i T eI AT bl 3 H] el SR SISt 7 foralt e, gfed &
ShIvf gt
ge=g 13 B PR VT SH1G93e AT & I 78 AR T 13919 319 §RT b7g
IR P [a5¥d] Prferel ) 39 49 @ 1 A1 fdbe] Sue=¢]l ¥ Be < Fabell &

Rule 11 Manuals, codes, other procedural literature, articles of stationery etc. —

(1) All manuals, codes and other procedural literature relating to Central Government
offices shall be printed or cyclostyled, as the case may be, and published both in Hindi
and English in diglot form.

(2)  The forms and headings of registers used in any Central Government office shall be in
Hindi and in English.

(3) Al name-plates, sign boards, letter heads and inscriptions on envelopes and other
items of stationery written, printed or inscribed for use in any Central Government office
shall be in Hindi and in English.

Provided, the Central Government may, if it is considered necessary to do so by
general or special order exempt any Central Government office from all or any of the
provisions of this Rule.



oI 12

Rule 12
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31FYTeTT BT STIVGTred —

(1)  DERTINPBR & TP DI & FORID eI 7 I8 SN 811 12 98: -

() I8 GHlea o b A iR 7 (2] & Sus=gl 3k Su (2) @ 37ef
STRY ey 77 <9 26T Fgiet ou ¥ 3igqTer &1 V8T & 3K,

(i) 3 HIITH P o10 SUGerd 3R THIGBR] Si1el b fo1q ST ]

(2) PSR WRBR SEFFH R $7 [FH] & SuSEl b GD Ul P o 3
FHATNGT 3R BTITT] P THI-FHI TR JG9P 29T TR R el 81

Responsibility for compliance-

(1) It shall be the responsibility of the administrative head of each Central Government
office:-

(i) To ensure that the provisions of the Act and these rules are properly complied
with; and

(i) To devise suitable and effective check points for this purpose.
(2)  The Central Government may from time to time issue such directions to its employees

and offices as may be necessary for the due compliance of the provisions of the Act
and these rules.

*kk
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RTTYTST SHfer Waeft 3meer

Orders Regarding Official Languages Policy

RISTTST far T, 78 HH1e1d & faib 21 Gei1s, 1992 & B W. 12024/2/921.47.(F-2) ¥
S&voT - ¥foreel il war gl & efife sk afafdar |

(1)  GEHR TS Gl 7 3191 NAIE @ =qgef @vs 4 I8 RwIRe &1 & 1 - (1) G4 praferl
5 SueTee] IIGRCRT SR T I B SABIRAT 3HIv BHATRET bl GaT GRapraN & oMt et sl
13y a7y 974 Tfafear fa<t 5 st a1fev 1 (2) & 3R % &= H 9 ST aTet ol OR gt Sifaarf
WY ¥ 183l | & foreg oy |

(2) At &l S RIBIRGTT @ GRYET 5 Gt FH1eT/f9TI 3iTfe 3 3FR1e & fob d 78 Gfad a8
&5 () a @ &7 5 Rejd el WRBR & PRIl 5 ¥ S alet IIoreexl/ Jar gRaprair ¥
gfafear faqt 5 €1 b 5g | T & H Reerd driferl 5 Ot ufafe aeriye 8t 7 & S | (i) @ e
" &1 5 9o 9T aTet forhTel Uv g SifarRf Wy < 8t 7 81 fored oy |

[ : Ty1ael! & YR -1l 6l 98 9. 5]

Extracts from O.M. No. 12024/2/92-O.L.(B-2) dt. 21 July' 1992 of Ministry of Home Affairs,
Department of Official Language regarding Headings and Entries in the Registers and Service
Books.

(1)  The Committee of Parliament on Official Language in the fourth part of its report has
recommended that (1) the headings of the registers available in all the Govt. Offices and of the
service books of all categories of Officers and employees should be bilingual and the entries therein
should be made in Hindi; (2) the addresses on the envelopes to be sent to regions ‘A’ & ‘B’ should,
invariably, be written in Hindi.

(2) In the perspective of the recommendations of the Committee of Parliament on Official
Language, all the Ministries/Departments are requested to ensure that (i) the entries in the
registers/service books to be maintained in the Central Government Offices located in Regions ‘A’ &
‘B’ be made in Hindi and such entries in the offices located in region ‘C’ as far as possible be made
in Hindi. (ii) addresses on the envelopes to be sent to regions ‘A’ & ‘B’, invariably, be written in Hindi.

[Reference: Item No. 5 of Part Il of the Questionnaire]

RTSTYTST 4T, 8 ATGTT & 11 26 Hal, 1988 & PI. ST WO 1/14034/15/871.4T. (.1) 9

GV - 33ISf ¥ 478 U= 7 SR fedt A 3 1

(1) NISTYTST 537, 1976 @ 999 3 % Suaell & a7efi7 iy avR & @ 3ilv % &7 3 Rerg ot
AT /AT Tl 3l /gt 3ifs GIRT ‘& & 5 Rerd ol a1 g &= a1 37
31l Braferal & Tl UA-RIGER fad § 135 ST 31 e & |

(2)  RISTHTST {7337, 1976 5 1 T4 SUYch Jawee]T BT Ul Wal &7 6 a4 81 Favcll & el P’
&7 bl 5T IRPRI 3R e 5T &7 D FIF] 6 qel GATAR faal 7 fabar 9y 3R 974 @I 7
SIS 5 T 3779 T IHT TR feal 4 fadl 91T |

[ : ggractt & YR -l B ES G, 1 (Vi)



-79 -

Extracts from O.M. No. 1/14034/15/87-O.L. (A-l) dt. 26 Feb' 1988 of Ministry of Home Affairs,
Department of Official Language regarding reply in Hindi of the letters received in English.

(1) Under the provisions of Rule 3 of the Official Language Rules, 1976, it is required that all
Ministries/Departments/Offices/Undertakings/Companies, etc. of the Central Government located in
Region ‘A’ and ‘B’ should correspond with the States or Union Territories or the offices under their
control located in Region ‘A’ in Hindli.

(2) The aforesaid provisions made under the Official Language Rules, 1976 can be complied with
properly only if original correspondence with the State Governments and the administrations of the
Union Territories in Region ‘A’ is done in Hindi and even if a letter is received in English from them it
may also be replied to in Hindi.

[Reference : Item No. 1 (VII) of Part lll of Questionnaire]

RTSTHTST TP, T8 FATe1 @ a1 21 9[eTs, 1992 T BIATerd SiT9 W. 12024/2/92-T04T0(F-
2)-4 SgvuT - T Brfer A FEfRe feet TTaR T 163 HTee vl 8 SIvT ST

(1) \AFSIT IISTHTST GAfT 7 3791 Ruid @ Fgef @us 5§ NI 1 & fab feal 4 418 U7 @ IR
IRl WY 9 1851 5 18V S0 aei JeT GAFER 3 RISTHIST (2] 3 afofa siariarsil &7 quRey &
SFTeT 1l TTY 3R T &5 4 eyl sl PR &b brlferdl] & el 4t fecl § TraR bl 9grar
TGl

(2) RISTTST fI9FT GIRT a5 QR 4] FATTI/@HT Si1fe ¥ I8 SgRIe fabaT Sire 8T & fob df
39 19T g7 SR} a1fSes i 5 (HerfRa c1edl &1 UTfd & forv Tema=a g &) Afafa & Sh
Rl @ gRYed 5 Gt Fa1erR/f9FT Si1fe & S/RIY & b & 379 I8l qolT 39 Tl T/
sreflaees praferl/Bumal/AmEl anfe 5 3t TR @ 9@ @& fofv 31 #eF $oIT dIfd qifie
BRIHH A 1T 17 @181 61 TR 6 577 A

(3) ST RISTHTST AT bl Sueh RpReTl & GRYET 5 PRaTs GHET BRT P 1o10 I8 J8%
81T b AT/ TITFT 3791 IISTTST PrRIfar Afafcrl Bt 35! Bl RR7E 4 39 U 7< & R )
IS PN &1 3R T e # Iadh] THIT I qTfies Prferd 5 137 719 a1 &) uifer & aHierr o
RISTHTST BRI Afafa 1 daa 7 S S Tfav St GAe/AT/arier 3fe fefRa @ed
950 1 &1, 4 U GHISg BRI (IR PR Yeb THI-HTH] & 3F< QAT bl RIpTRa &bl Sigdrer
SIGIERKEA

(4) FATCTA/IFT & T8 At SgRIe & b SUch SR Siqureriref 39+ o g /srefiaee
PIITCT/3UghH /] 31T @ &7 5 ol &

[T - FHIaeA @ AT -1l 1 5 §. - 2(1H) (iii)]

Extracts from O.M. No. 12024/2/92-O.L. (B-2)-4 dated 21st July, 1992 of Ministry of Home
Affairs, Department of Official Language regarding Concrete Steps to achieve the targets in
respect of correspondence as stipulated in the Annual Programme.

(1)  The Committee of Parliament on Official language in the fourth part of its report has
recommended that the letters received in Hindi should, invariably, be replied to in Hindi and the
bindings laid down in the Official Languauges Rules relating to original correspondence should be
fully complied with; and the quantum of correspondence in Hindi with the Central Govt. Offices
located in Region 'C' should also be increased.
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(2) The Department of Official Language has been requesting all the Ministries/Departments from
time to time that they should make all possible efforts in order to achieve the targets as stipulated in
the Annual Programme issued by this Department. In the perspective of the above recommendations
of the Committee, all the Ministries/Departments efc. are requested that they should take concrete
steps in order to increase Hindi correspondence in their respective Ministries/ Departments as well
as in all their attached/subordinate Offices/Undertakings/Corporation efc.. so that the targets
stipulated in the Annual Programme are achieved.

(3) To ensure compliance in the perspective of the above recommendations of the Committee, it
would be appreciable that the Ministries/Departments should include it as one of the items of the
agenda for the meetings of the Official Language Implementation Committee and review it in each
meeting. Acheivements of the targets of the Annual Programme should also be reviewed in the
meeting of the Official Language Implementation Committee. Those Ministries/Departmes/ Offices
efc., who lag far behind the set targets, are advised to evolve a time-bound programme and ensure
compliance of the recommendations of the Committee within a stipulated time-limit.

(4) It is also requested that all the Ministries/Departments may bring the above mentioned
information to the notice of all their attached/subordinate offices/undertakings/corporations etc. for
compliance thereof.

[Reference : Item No. 2(1ll)(iii) of Part Ill of Questionnaire]

RTSTYTST fr9TT, 78 9A161T & fa71 6 3THeT, 1992 & BILET. . 12024/2/92-1.41. (@-2) § GV
- ST /g Tt T |

(1) G TS ARl 7 319 Taqef Gus 5 I8 RYBINGT @1 & b dbale TReIR & FHT FATel/
TGl U G7eh =g/ SiefiTee] praferal/3uspEl/ (7Tl Sife % RISTHIST (2, 1976 & A 12 &
SR Hceleh brferd] @ FIRif=ep HeEITT RISTHTST S7ef=a, 1963 3R Seqeh 37efi 9119 19 1271
7 155311 1 THTaeTed] @7 ¥ RIfid B |

(2)  HATCTI/A9FI & Gerata RIS |t ) 9o RIpIReT @ GRYET 7 S/R1e & fab & RIoT47aT
1721 1 STaTeTT G4 v Ua fe< @ TAIrH] TRIIT bl @1 & Feloreq Sfre fog Tt & -

(@) formrml uv fidt 5 uat foremm
U507 SFHIT I 1 145 ST WY 3R T8 GRREd Tt Sy fb @ et @ @Al a1
ST dTet 1 & 1oTBTh] UR Uet SqFR forfd J 8t ford g |

(@) a1 goft 7 gfafdar
15/ ST 5 HAINGT 1 HaT GRePIs § FiATean v P BrH 8idl & 99 TIRI
37fet 1 I former 8IH1 Ty 1 ‘& T %G 851 5 1 el dTet SfeIpIRal/mHarRal
B! a1 GRETepI! J b1 T8 QTR fec 4 1 ST $9 TPk @bl Fiafedn T &7 5 gerqHe fec
o bl ST §97 91t bl G<iie AaT YRrepT 3 FIATST el T ¥ UX BRATEIN et TH N of !
ST |

[Ge : geaett & 9FT -1l b 5 4. - 3(iii) 31 15(i)]
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Extracts from O.M.No. 12024/2/92-0O.L.(B-2) dated 06-04-1992 of Ministry of Home Affairs,
Department of Official Language regarding establishment of check points.

(1)  Committee of Parliament on Official Language in Fourth Part of its report has recommended
that according to Rule 12 of Official Language Rules, 1976, the Administrative heads of all
Ministries/Departments and their attached/subordinate offices/undertakings/ corporations etc. may
discharge their responsibility effectively regarding devising of the check-points for ensuring
appropriate compliance of the Official Languages Act, 1963 and the provisions made thereunder and
thus, may establish various check-points in an effective manner.

(2)  In the perspective of the above mentioned recommendation of the Committee of Parliament
on Official Language, all the Ministries/Departments are requested that they may establish the
following check-points for the progressive use of Hindi and to ensure compliance of Official
Language Rules:-

(A) Writing of addresses on envelopes in Hindi

The Despatch section should be made a check-point and it should ensure that the addresses
on the envelopes, meant for dispatch to regions ‘A’ and ‘B’ are written in Hindi.

(B) Entries to be recorded in the Service-Books

It should be the responsibility of the Officer-in-Charge of the section where the service
books are maintained that the entries in the service books of the officers/staff working in the regions
‘A’ and ‘B’ should be recorded in Hindi. In region “C” such entries should be made in Hindi as far as
possible. This fact should be examined at the time of making entry in the Service Books/signing the
Service-Books.

[Reference: Item Nos. 3(iii) and 15(i) of Part lll of the Questionnaire]

RTSTYTST frYTT, 8 9A1GT @ a1 04 O, 2015 & WHoT ¥. 21034/8/2015-1.47. (9f31.) ¥
TG - fet Tfereror |

NISTHTST fA4TT, T8 HA1cT @ fariich 22 373cd, 2008 @ Febe Tl 21034/18/2008-1.41. T
37T131ep FNE Y §Y IISCUld = 379 I8 ST 1e21 & fob gt &3l a7eifed ‘o, @’ ¥ 1 &1 5 ey
BrRIfeIl & BHATRE! Pl 8] T FIRIET Y 2025 B 3fcf b GRT N o7l ST |

[ - ggraett & YFI-Il 6 95 . -5(1)]

Extracts from Resolution No. 21034/8/2008-0O.L. (Trg.) dated 04" June, 2015 of Ministry of
Home Affairs, Department of Official Language regarding training in Hindi.

In partial modification of Ministry of Home Affairs, Department of Official Language's
Resolution No. 21034/18/2008-OL dated 22" April, 2008, the President has now ordered that the
employees of the offices located in all the regions viz. 'A ', 'B "and 'C ' would be imparted training in
Hindi by the end of the year 2025.

[Ref: Item No. 5(1) of Part Il of Questionnaire]
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RTSTHTST T, T8 FATeT & ol 16.12.2004 @ 1. 51 W. 12015/101/2004-31.47.(7F)
TENUT - NI} SIFBTRAY /@ =RAT BT 3ev-e & qredq 6 &<t uforerr e & IR A1

(1) GG 99N GRlG @ "idded & @Us-6 hl Gegld GEal 11.10.28 : WRBRI
SIerpTREl /PHeTRET B o7y fect Tfdrervn Bl Grae gl ST & sragaesd] & | e & fory faery
1S1/31S1 Sh¥ic Hi IR BeTs ol Hepc! € |

(2) SR : Gl P T8 RIBIRY ¥l & | Sexic @ H1eqd 9 Hier &l gawe] (Hged:

SYcTse] RIS ST | RISTHTST fHTT GYferct Prfarel & |

(3)  RISTHIST fa4T & GIceT UR H1sT ¥R o 14:3es &3] 1316707 G1aershd “efiel faal a1, “efiel
161 Zreftor Ua “Aletl Te<t Hrer” Sill, BTs, Herdler, diiel Ua ey A1edd ¥ GUctsd] & | JToT4Ta
1317 & YIS BT 9aT www.rajbhasha.nic.in 81

(4) TR & aRyeq & |l FAICRI/ET Sfe | T8 SR € fb 4 S BRIy & dHl
STErPINGl /ARl D1 feat TR Qe |

[ - ggmaeft & 9T - B ES . 5 (1) (iv)]

Extracts from O.M No. 12015/101/2004-O.L.(Tech.) dated 16.12.2004 of Ministry of Home
Affairs, Department of Official Language regarding providing Hindi Training to the Govt.
officers and employees through Internet.

(1)  Recommendation No. 11.10.28 of the part VI of Report of the Committee of Parliament on
Official Language: There is a need to increase Hindi training facilities for Govt. officers/employees.
Special video/audio cassettes may also be developed for training.

(2)  Order: “This recommendation of the Committee has been accepted. Free of cost training
through Internet may be arranged. Department of Official Language may take an appropriate action
in this regard.”

(3)  Material for self study of Pragya level on “Lila Hindi Prabodh”, “Lila Hindi Parveen” “Lila Hindi
Pragya” through English, Kannada, Malayalam, Tamil and Telegu medium, is available free of cost
on the portal of Department of Official Language. The address of Department of Official Language
portal is www.rajbhasha.nic.in.

(4)  In view of this decision all Ministries/Departments, etc. are requested to impart Hindi Training
to all the officers/employees.

[Ref: Item No. 5(l)(iv) of part-1ll of Questionnaire]

RTSTHTST YT, 8 91T @ faeieh 17 SJetTs, 1990 & 1. &1. ¥. 13015/1/90-XT.4T. (¥1) ¥ S<oT
- &3 e fedt smeyferfa 5 mferfére wft wefenRar g fodt o Brf fésam s

(1) GHSH IISTYIST QAT = 379 Hidde @ §aR @Us 4 RIpIRe 6 & fob I8 GiAféed faar
ST 9IeY fab et ergfam/sngforta & ufdifera \ eHanal & darsil 1 fa<l 4 e @ @ forv
T 14 SOTIT 1Y |



-83 -

(2) Gl B S RIBIRY @ GRYET F Gt 7Terl/ f9FT & 8 3R1e & fab & QqrR] <opor g
aglerfa 3 FiIfea sHeial/sfeeIRal ®! fest § ®rF @ & forv URT @) T S feal
CISURISCR, SUgh e HIfew 3ife Guctse] BRI=T Gl P |

[ : F8TEed] & I - 111 61 9 4. 9 (i)]

Extracts from O.M. No. 13015/1/90-O.L. (D) dated 1 7" July, 1990 of Ministry of Home Affairs,
Department of Official Language regarding work to be done in Hindi by all employees trained
in Hindi typing/Hindi stenography.

(1)  The Committee of Parliament on Official Language has recommended in its Second Part of
the Report that it should be ensured that the services of all the employees trained in Hindi
typing/Hindi stenography are fully utilised.

(2)  In the perspective of the above recommendation of the Committee, all Ministries/Departments
are requested to encourage the employees/Officers trained in Devanagri typing and stenography to
do the work in Hindi and ensure the availability of Devanagri typewriters, relevant reference
literature, efc. to these persons.

[Ref: Item No. 9 (i) of Part Il of Questionnaire]

RTSTHTST far9TT, 8 FATerd & f37eh 22 GeiTs, 2004 & 1. 1. ¥. 13035/3/951.4T. (AT va
=) ¥ SERUT — DS TRDIR @1 ISTHIST AT B SIJUTeT1/raaaT @ fo1g =g fosl gl
& 9T G- Fefie e |

eI PR bl IISTHIN] el BT SFUIerT GiATHT P @ 1e10 Uged! SR fesl ual & qriep
RISTYTST 1A & fa=ien 27 378eT, 1981 & BITerd ST19- T 13035/3/80T.471. (7T) GIRT RdTferd
157 T o 3 HIE FNET NP fadiehs 5.4.1989 & BRI ST . 13035/3/88=1.91. () FRT
uN=TTTerd 15y 9 & =7 et ual & el @l SiIR 37ferep Jicheaid a1 OR TR febe 7T, citfh
SIATe @ A1) IS el & Bl o fo10 Sf1agdes Ug Grore 1aby ol Tl

[ : g&Taet & 9FT - 1T IS . 11 (iv)]

Extracts from O.M. No. 13035/3/95-O.L. (PC) dated 22.7.2004 of Ministry of Home Affairs,
Department of Official Language regarding Refixation of norms for the creation of minimum
number of Hindi posts for compliance/implementation of the Official Language Policy of the
Central Government.

The norms for creation of minimum number of Hindi posts to ensure the implementation of
the Official Language Policy of the Central Government were first circulated under this Department
Office Memorandum No. 13035/3/80-OL(C) dated 27th April, 1981. These norms were revised and
circulated vide O.M. No. 13035/3/88-OL(C) dated 5.4.89. The norms relating to the minimum number
of Hindi posts have been reconsidered to further rationalise them, so that the necessary posts for
translation as well as implementation of the Official Language Policy could be created

[Ref: Item No. 11(iv) of Part Il of Questionnaire]
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T, JISTATST fX4TT, 78 FA76d & 131 15 7aaR, 2017 & 37, oI UF . 15/42/20137.47.
(Wa1) W BERT - FATTI/NAYTT & Srefiw weft srefiever wraferal 7 wrorymeT sifreRal & ueera
TIT AT Bl BT FRIGTTT IISTHTST WaT ¥l & UG=TH 74T A9 & WHI B & ¥ae
3

# 39T T IISTHTST 19T & 13716 02.05.2013, 19.10.2016 TG 28.03.2017 FHAEISH
3.9 TF (\fT Her) bl SR SN Ber g, R @ 9, o w e & forid
24.11.2008 & BRI FTGT o 1/1/2008-31T$HT BT Seeied Hect 8 SR fabal 7T & fob 9
WP P 7T BrRIfTal § IITHIST & USI BT S UG aa-741= g8l 81T Siifdb el afearar
RISTHTST Qa7 G 7 81 ISTHIST 17T & s 5 T8 Il 77 & fab 0 1T &7 31T 87t o
7T S7efieey rIferl 3 T 78l g3 8, Ry fab a7 PRI o1 SHfdeING] 3 SRicy <TH 8

# ST STfcr ST ET AlS 7T 3 T/ AT @ 31l 7T Srefiwer drRiferl A
RISTYTST SIfEBINGT @& UG-TH Tl da=47 @ Beld Gfearer NIyl Qal Gait & gear gor
JFTHT @ THT R @ g 97T P 31l T 3JUIerT G e Pl B B T4 5 9 5
b1 7S BINGTS I IISTYTST 13T 1 91T 371 YT BT B Beil

[GeH : GHTIactl & 9T - 11l 61 98 F. 11(vi)]

Extracts from D. O. letter No. 15/42/2013-O.L. (Service) dated 15" November, 2017 of the
Secretary, Department of Official Language, Ministry of Home Affairs. Regarding uniformity of
the designation and pay scale of Official Language Officers in all subordinate offices under
the Ministry/Department with the designation and pay scale of the Central Secretariat Official
Language Service Cadre.

I invite your kind attention to the even numbered D. O. letters dated 02.05.2013, 19.10.2016
and 28.03.2017 of Department of Official Language (copy enclosed), in which, referring to the Office
Memorandum No. 1/1/2008-IC dated 24.11.2008 of the Department of Expenditure, Ministry of
Finance, it has been requested that the official language should be used in the subordinate offices of
the Government of India. The designation and pay scale of the posts will be the same as that of the
Central Secretariat Official Language Service Cadre. It has been brought to the notice of the
Department of Official Language that the order of the Department of Expenditure has not yet been
implemented in all the subordinate offices, in which there is discontent among the Official Language
officers working there.

I will be very grateful to you if you will try to ensure compliance of the order of the
Department of Expenditure to make the designation and pay scale of the Official Language Officers
in all the subordinate offices under your Ministry/Department equal to the designation and pay scale
of the Central Secretariat Official Language Service Cadre and this Will try to inform the Department
of Official Language soon about the action taken in this regard.

[Ref: Item No. 11(vi) of Part Il of Questionnaire]

RTSTHTST far T, T8 FATerd & foiies 17 GeiTs, 1992 & 1. &1. . 20034/53/92-1.47.(31. T 13.)
W SN - BENT WP & BRIfeT § Werw/ e wifecd, ersaraferal siiv ersgamien 3fe &1
w7 TAT 3t gverdl 1 @¥ig |
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(1) GHSH IoTTS] Al = 319 Hidde & Tqef @us o RIBIRY @1 € 1 feal § @1 v @l
qICATEN] g1 3R VST 67 5 FoT b1 v bl Gebr §1 b [o10 HeTeep fea] Geen] vidl- 3izfl-
fee silk fec-arot! ersaenly, Werie 3R we Aifecd, devie] dsararer, dab-le! difecd, aford
wfecd SIS T GRT TR 13527 ST 3R §7e7 1:3/eeb faarur +fl bl ST7q | 1e] &1 geciep] &bl @l &
179 191 et &I T 50% Te<t 3 Feplferd qecics @NleT @b forq el 1ol SITq | XIoT4 T f 97T
GIRT 399 TR o1 feal Bl SUI Gociepl T UaT oI o Fishal fAv=ak FefTs oTr] aTfey 3k el
el SUeTee] RIS ST TIey i FATT/ fI9FT/ Braferd] Sife b SR 319 geceprerd] & forg
fe<t gecieh TS Wabh |

(2) AN TS GEfT BT RIBIRAT & SR H PuAT Sk STl PT QUIGT AT
GIA13ad BRIT SITG 3R 1 TS PIRATS bl a1 IISTHTST G477 2l i fororas i |

[ - T81aett & 9T - Il H He <. 12 ]

Extracts from O.M.No. 20034/53/92-O.L.(R & A) dated 17" July, 1992 of Ministry of Home
Affairs, Department of Official Language regarding arrangements for help/reference literature,
glossaries and dictionaries, etc. and purchase of Hindi Books in the Central Government
Offices.

(1)  The Committee of Parliament on Official Language has recommended in its Report  (Part
V) that in order to create a conducive atmosphere for working in Hindi and to facilitate original work
in Hindi, books such as English-Hindi, Hindi-English dictionaries, help and reference-Literature,
technical glossaries, Technical Literature and fine-arts literature should be widely publicized and
distributed free of cost. Besides, fifty per-cent of the total grant, earmarked for purchase of books
should be utilized for purchase of books published in Hindi. The process of identifying useful books
in Hindi should be continuously carried out by the Department of Official Language and a list thereof
should be made available to all the Ministries/Departments/Offices so that they are able to purchase
Hindi books for their libraries conforming to the list.

(2)  In pursuance of the recommendations of the Committee of Parliament on Official Language
compliance of the above orders should please be ensured in toto and the action taken be intimated
to the Department of Official Language.

[Ref: Item Nos. 12 of Part Ill of Questionnaire]

RTSTHTST 4T, 8 HATT & faiep 14 TaweI}, 2003 & 1. 1. ¥. 11011/15/2002-T.4T.
(3TTRIETT) ¥ GV - P WX & BIferd] @ Geaadbiord] | fodl geee] &t @xial

YISTHIST TG4 GINT fel edal @l @kl & a9 4 SR} b 9 Rer-faell & Sigar
GEIBIeTl & 1ory Gociel 1 GG 8 e e ST X191 H U PF 50% feal geel &
@NIG UN g 1] ST S7U1er €1 afien il o il g cige e [yl T € fobg, §7 el
1A FATTIN/ETT 3R g VPR & PRI & §7 e 5 & & HRTd I1-3aT HTH 8l I8
&1 SIaT 1 U 5 T T T bl & 9 SISl H el YebR ebl Be i Jargel el &l

R : geTEet & 9T - 111 1 A /. 13(vi) |
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Extracts from O.M. No. 11011/15/2002-O.L. (Research) dated 14" November, 2003 of
Department of Official Language regarding Purchase of Hindi Books in the libraries of Central
Govt. Office

As per the Guidelines issued by the Department of Official Language, regarding purchase of
Hindi books, a minimum 50% of the total library grant allocated for purchasing of books, is required
to be spent on purchase of Hindi books. This target has also been reflected in the Annual
Programmes. However, inspite of these orders, proposal are being received from
Ministries/Departments and Central Govt. Offices to seek relaxation from these orders. It is again
reiterated, that as clarified earlier, there is no scope of giving relaxation from these orders.

[Ref: Item Nos. 13(vi) of Part Ill of Questionnaire]

RTSTHTST T, 78 AT & a1 26 I, 1990 @ BI. F1. W. 13017/3/90T.4T. (7T) ¥
SENT - fafer & &7 5 7T A1y fodt 5 BT BRAT AT GBS Dl (Tt ST ST |

@) afafa 7 RGIReT &6 & 125 NroryTST SIfEfARrE &6 &R 3 (3) (ii) & ST 3 drer [fasran
371k PRIRI e T, GRIAE, FNcwl 3k vl & Gl Bl bl fea] 5 fad BRI e faurd &y
o wUqr & FerefiE e $t Sl FIfav arfer I fadt ik st g1 5 WINT 1) O G 3N W
TP |

2. G A/ 971 H91 SUYh P SHTAR BReTg GiA19erc P |

(@) GHI oIS Al 7 Hol HReYUT @ R H I8 RN Bl & fob fafe @ & % et greaqor
18t = fa5ar g cnfds 18 5t 1aferat @ 18t & R o foofy fach 4 fora 7o |
[ : T3aet & 9FT- 1l 1 55 . 14, 9F- VI H 98 G. 9(v) 3R GFT- VIl 6 75 4. 9(1)(v)]

Extracts from O.M. No. 13017/3/90-O.L. (C) dated 26" November, 1990 of Ministry of Home
Affairs, Department of Official Language in the field of law, original drafting should be done in
Hindi and forms should be prepared bilingualy.

(A)  The committee has recommended that arrangements should be made for getting all the forms
pertaining to contracts, agreements, Licences, Permits, Notices and Tenders covered by sub-section
3(3) (ii) of the Official Languages Act translated into Hindi and printed in bilingual form as early as
possible so that these could be issued and made use of both in Hindi and English.

2. All Ministries/Departments are requested to ensure action as above.

(B)  The Committee of Parliament on Official Language has recommended that in the field of law,
original-drafting should be done in Hindi so that laws enacted in Hindi are interpreted in Hindi and
decisions written in Hindi.

[Ref: Item No. 14 of Part lll, ltem No. 9(v) of Part VIl and 9(l)(v) Part VIl of Questionnaire]

RTSTHTST 4T, T8 FAelid @ [ 24.02.2012 & 37.91. G WE&AT 12019/01/2011/1.47. ¥
VT — ¥forvey] 37k War gReaeren @& ofifer site afafde |

(1) TSTHTST SIfefAA, 1963 @ €TRT 3(3) & T&F I T 14 DR & e facl T 37! qIHl
qTST3A] | AT/ TR 8l A1 &1 /71 TFIE, =1 g, UF oM, fordrnl 3R o ATt s iR
oftsf ot 8t 3if a7t g wraran o ferar iy
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(2)  RFRI SIR HT-gRaDpIaT 3 1w ggel feal 3R - SISl 5 ford ST 3R 37ra9ees wfafear
ot fact 7 oof &l

(3) 13t g ure a1 ewareRa Al o1 S fact | & e S spofér & <y &, 5 ok v & 7
IS R UG IR ANBRT &fohal & it 7 7 uHl & S o fadt 7 frorare va formrel ov g
ot fact 5 fored

(4) 18t 5 meftvrer ure | piftel Pl SO SR WY @1 el U ¥ feal | forea &7 fAeer
IR

[T - gETaet] & 977 - 11 b1 5 . 15(i)]

Extract from D.O. letter No. 12019/01/2011-O.L. dated 24/02/2012 of Ministry of Home Affairs,
Department of Official Language regarding titles and entries of registers and service books.

(1) 14 types of documents mentioned under Section 3(3) of the Official Languages Act, 1963
should be issued simultaneously in both Hindi and English languages. Also, the headings on all
nameplates, notice boards, letterheads, envelopes and stationery etc. are to be printed in both Hindi
and English languages.

(2)  Subjects should be written first in Hindi and then in English in registers and service-books and
necessary entries should also be made in Hindi.

(3)  Letters received or signed in Hindi are required to be replied in Hindi only. Along with this, the
letters received in English from the state government and non-government persons from the "A" and
"B" regions should also be sent in Hindi and the addresses on the envelopes should also be written
in Hind.

(4)  All personnel having proficiency in Hindi should be directed to write the notes and drafts
originally in Hindi.

[Ref.: Item Nos. 15(i) of Part Ill of Questionnaire]

RTSTHTST T, I8 5o & el 6 37fer, 1992 & Bl . 12024/2/921.4T. (&-2) ¥
QG- 57 faig FTfie BT |

(1) I IS AT F 3197 Ggef Tus 4 T8 RypIReT &1 & fab Baie aeer & Gt FH1eal/
1397 UG S TG /3TefiRe BRI /SughHl/ R 311 | RTSTHTST 4, 1976 & AT 12 %
SR Y Praferd] B FITRif~ep eI RISTHST TefaH, 1963 3R Seeh 37efi 919 79 {72741 &
Sl @ T SIgaTer & [o1Q Sirel 1§ 1 & 98 5 3791 [SFHeR] BT (H81qded Grer ¥ 3
ST 155371 I TG Ted! G ¥ RIfi B |
(2)  FATCHI/EFI /G IISTHIST At Bl Seh RIBING & GRYET 5 RIY & fab & RIoT4TsT
172l 1 ST G B Ud feal & ! FAN @l 9T 89 Frfenead oiid fig wmfid
(F) a1 ysil 4 ufafear

ISrT 19T 5 BHATRT ! AT GRABISIT H FITET BT DT BT BIT & G HHTRT STTErpRI
# I8 forerl g TIfeY 16 & qur @ &3 ¥ P @+ diet JIfSEIRa/aHaiRal d dar
gReep1 3 b1 T Hiafed feal 3 Pl SI1Y) $9 HpR bl HIAMRT T &5 F JeTTe 1851 | &l o g
q1ct ! ggcilet ¥l Rl 3 FIAT8T Rl T ¥ GR §RIIER X 7 & of oy |
[ - geTEact @& T -1l P 7S . 15(i)]
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Extracts from O.M.No. 12024/2/92-0.L.(B-2) dated 06-04-1992 of Ministry of Home Affairs,
Department of Official Language regarding establishment of check points.

(1)  Committee of Parliament on Official Language in Fourth Part of its report has recommended
that according to Rule 12 of Official Language Rules, 1976, the Administrative heads of all
Ministries/Departments and their attached/subordinate offices/undertakings/ corporations etc. may
discharge their responsibility effectively regarding devising of the check-points for ensuring
appropriate compliance of the Official Languages Act, 1963 and the provisions made thereunder and
thus, may establish various check-points in an effective manner.

(2)  In the perspective of the above mentioned recommendation of the Committee of Parliament
on Official Language, all the Ministries/Departments are requested that they may establish the
following check-points for the progressive use of Hindi and to ensure compliance of Official
Language Rules:-

(A) Entries to be recorded in the Service-Books

It should be the responsibility of the Officer-in-Charge of the section where the service books
are maintained that the entries in the service books of the officers/staff working in the regions ‘A’ and
‘B’ should be recorded in Hindi. In region “C” such entries should be made in Hindi as far as
possible. This fact should be examined at the time of making entry in the Service Books/signing the
Service-Books.

[Reference: ltem Nos. 15(i) of Part Il of the Questionnaire]

RTISTHTST fTT, T8 51T & faediep 21 S[elTs, 1992 & PI. &1. ¥, 12024/2/921.47.(F-2)-3 T
BENT - RTSTHTST BT~ \ffer) &7 718+ U S-1dhl 43 |

(1)  GE&HR o] Al 7 39 RUlE & agef wus 4 I8 RpRe &1 & 1o 7cie slcas
PRI 5, 778 S7H PRING ¥CIb Bl GegT 25 G 37fees 81 IT B9, JfarRf w5 o747 BRI~
AT 7 TS 1501 ST IR Prafcrareer o1 357 Gl @ 31eer & WY F F1fAd fasar 97 |

(2) T @ S RIBIRY & gRbed 5 il Farerl/ [A9FT & RIe &€ b Sugdh BRI
SaTerref 37 T e/ Seflee] praferl/ (El Sife & e H ol & | Gt FAerl/ faE
I ot 3r9er B ST & o 3= F8T UF 379 Wt G/ el drpfert snfe 7 wfda Nroryrar
BRI Al &1 a9 7 445 (TP foHTel J Yep) T e U & RIS GiAfded e/ |

[y - gHTaet! & 9T - 11l 6 F9E . 16(i)]

Extracts from O.M. No.12024/2/92-O.L. (B-2) -3 dated 21> July, 1992 of Ministry of Home
Affairs, Department of Official Language regarding constitution of the Official Language
Implementation Committee and their meetings.

(1)  Committee of Parliament on Official Language in the fourth part of its Report has
recommended that Official Language Implementation Committee essentially, be constituted in all the
big or small offices irrespective of the fact whether the number of staff working therein is more or
less than 25 and the Head of the Office be nominated as its Chairman.
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(2) In the perspective of the above recommendations all the Ministries/Departments are
requested to bring the above information to the notice of all attached/subordinate
offices/corporations etc. for compliance. However, all the Ministries/Departments are also required to
ensure convening invariably four meetings of the Official Language Implementation Committee
regularly, (one in each quarter), during a year in their Ministries/Departments as well as in all their
attached and subordinate offices efc.

[Ref: Item No. 16(i) of Part lll of Questionnaire]

RIGTITST faT4TT, T8 9a1e1g & famiis 3 Rydey, 1979 @& @1, &1 W. 12027/2/791.41.(@-1) W
BENYT - TN XISTYTNT BrIf~agar wfsforal @& el &1 v |

(1) T8 HATHI (RISTHTST 1S97T) & ARG 22 TR, 1976 & 1. &1 . 1/14011/12/761.91. (-
1) & 37efl7 & 1Aer ST 1350 7 o) 15 977 Gt TR ° TTET BT ARBR & 10 T I e Brafersy
& TR ITIIST BrIfaEE AR 918 SIY | TR ITHIST Brfaa afafadr é dewl 5 faet
TI14rT, feal CTeURTSICT T feaT SIgferfd & iorerr, Sa=TTR] foffd @ CIgURTSeR] i Suciled 3iTfe
& GY H 37§ dlctl G BISISAl & IR 5 ==l @l Wi & SR TR & Ay Praferar ¥
185t @7 TINT §@T & o1y &7l ST 1350 17 & G oft OGN 1Y SORIT W 81 IR H 3 [fSforRi
Tt Tt 811 it oI, HERTSS 3R GoTe @b FRI 4 9778 T8 & |

(2) 0T <% =T & 1o afaft b dodb af 9 7 v & Sifee e} & Wil 8, ifdT e TN 5
STl 5 Ifd WY G T8l 81 Y8l 8 | I8 [y fabar 17 & 1o TN NISryrST i dfefa i
Jo%b I & T I HH ) IR 31997 W 1T |

(3) TR RISTHIS il Al & Jeea: f=ifenfeqa dfed 8hl.-

1) NITYTST SIffRE/ATH 3R GRBRT HHENT 5 185 BT TN @ & Wee § 9Rd
RSB GRT SN} 139 70 3ireent 37k 18t & waiT & Gefera arfies srfsd @& drif-aa-
D1 eI &l THIET;

2) TR BT BN & BRIl H 3 &7 a1 ¢ & GaeT 5 157 S+ a1t Surll o)
frar:

3 185 Gaf Gife, ereurTseRl, crgfuvel, sgferfuel afe Bl Suciled i GHIe;

4) 1831, fech &l crgfn qe fect smyferft & Hidrerr & Heifed wae=rail oy farar)

RISy - T81aet! & 97T - Il 6 93 9. 17]

Extracts from O.M. No. 12027/2/79-O.L. (B-1) dated 3 September, 1979 of Ministry of Home
Affairs, Department of Official Language regarding widening the functions of the Town
Official Language Implementation Committees.

(1)  Instructions were issued vide the Ministry of Home Affairs(Department of Official Language)
O.M. No. 1/14011/12/76-O.L. (A-1) dated the 22" November 1976 that Town Official Language
Implementation Committees may be set up in the towns having ten or more Central Government
Offices. The Town Official Language Implementation Committees discuss in their meetings the
common difficulties felt in the teaching of Hindi, training in Hindi stenography and Hindi typewriting,
the availability of Devnagri typewriters etc. The information given in the meeting regarding the
measures adopted for the progressive use of Hindi in the various Offices in the town mutually benefit
the participants. Initially these Committees have been constructed in the towns located in Hindi
speaking areas and in Gujrat, Maharashtra and Punjab.
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(2) It has been observed that while some of the Committees are active and hold their meetings
more than once a year certain others do not hold their meetings regularly. It has been decided that
meetings of the Town Official Language Implementation Committees should be held at least twice a
year.

3) The functions of the Town Official Language Implementation Committee would mainly be as
follows:-
1) Review of the position regarding implementation of the Official Languages Act/Rules
and the orders issued by the Governement of India regarding the use of Hindi in official work
and of the Annual Programme prepared in that regard.
2) Consideration of the measures for increasing the pace of Hindi in offices of the Central
Government located in the town.
3) Review of the position in regard to the availability of reference literature in Hindi, Hindi
typewriters, typists and stenographers, efc.
4) Consideration of the problems relating to Hindl, training in Hindi typewriting and Hindi
stenography.

[Ref: Item No. 17 of Part Il of Questionnaire]

RTSTTST f4TT, T8 F1T & fa7iep 31 9%, 1993 & 1. 51 . 20034/53/93-1.47. (31. Ta for.)
GV - 3} Brferretran AmiSaI ATaerl aeiT 31RaeT IR ITSTHTST WHierl &7 STTIoT|

NTSTHTST SIfE2, 1963 @1 €IRT 4 @ SN0 5 TS G¥Tale JISTHIT GAld @ fdde &
GUS-4 o 3cRic GUYch 49 I¥ f=Tleiad Gegiadr &l T8 & :-

()  SIEBIRY/ BHTRAT b1 FIgRT gt &G R T8 ITHI-AI bl 2T9e STITPIR} BRI 8G
TR ORISR, ST, BRIAe 3ife AN @l Sl

(@) UAP TATH/ [T9FT T § U qI% 37RaeT YRR IISTHTT T IR @) §%7 URNET 5
YR GBI & GH FAITI /AT U1/ bl el 37T & SIgRIY & b & THeiy
RISTHTST AT GIRT 1 T3 S eIl U= SUIerIcad PIRaTg v

[ : geTactt & YT - 111 FS <. 18(i)) T 20 ]

Extracts from O.M. No. 20034/53/93-0.L. (R&A) dt. 31°' May, 1993 of Ministry of Home Affairs,
Department  of  Official Language regarding organizing Hindi  Workshops/
Seminars/Conferences and All India Official Language Conferences.

The Committee of Parliament on Official Language constituted in pursuance of Section 4 of
Official Language Act, 1963 have made the following recommendations in their Report (Vol. IV) on
the subject mentioned below :-

(A)  Seminars, Conferences, Workshops, etc. may be organized from time to time for bringing out
a change in the attitude of the Officers/Employees and for imparting them comprehensive
knowledge regarding the Official Language Policy.

(B)  All the Ministries/Departments may organize All India Official Language Conference once in a
year. In this context, it is requested that all the Ministries/Departments/
Offices/Undertakings/Corporations /Banks/Institutions of the Government of India should
comply with the recommendations made by the Committee of Parliament on Official
Language.

[Ref: Item Nos. 18(ii) and 20 of Part Ill of Questionnaire]
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RTSTHTST fATT, T8 FATT @ 171 29.02.2016 B P, ST, . 12019/81/2015-XT.41.(T-2) UTE-2 ¥
TGV - 13 BrRfemeTrY 3Imafora v |

RISTHTST TaTT GIRT 1337 prferdll @t foat 5 aref el & 31T V&l afoigall bt §F et & fory
BRISTTETS ST e @ 9T 1T Y &1 §7 BrRISTeTISI BT 3% Jedd faal HIST T ST @ aet
RPRI PIfFenl P feal % DT e B 2157 Pl GN DYl &1 $7 PRIACAISH § F& 04 H TRPRI
B Tt § by ST BT 31T HNGTT ST 18Tl I8 3INT Tafeid Piffepl & oS & ol &
Taferd 8T ATRY

(2)

1a9RT GRT 01.10.1973 TT 29.10.1984 H 397 Fae & &l favy uv fA<er SN} 137 70 9y
BRI BT STIITT N & A9 F 9T gRT 319 db 9Nl faby 10 |t drafory
ST/ BT STEPHUT PRt §Y Teplel THTT ¥ fA=A1e1RacT feer-faer Tt gl

(i)

(i)

(iii)

(iv)

(v)

(vi)

(vii)

BRI bl AT 3afer 1 P feaey $ it wrRfener 4 =9 g el a7
PHrIerT & AefErd oyt uR 83 5 Brf aeet a7 37117 e H IR S

RISTHTT TaTT GIRT PTRAATTeT] 5 SINT 8 PrRIATeT] HafofepT dqaIse UR Jueied hedly T
&1 Tcdes HATCT /A T/ p/3ushH ST @ Jeier $9 Heldfen] el U vt §Y 391
SI1G9T] & AR g PIRITeTT ASIfpT T A0 ) g7 377 DIl &7 ¥ el
farsl <1 THIAT R G BrIferd @ 1A= SIFHFI/AHE SIS @ PraebroT bl e
R 5V SYAFIT AT AR 1 S0 T HIRIET & Ggard Bl Bl ST BB
18 % e glagrsre 8l

PrRITeT o Hioevl Gem SIfEpINGl gRT e WY i S fave @ fa9rgeT sl
STIIPATTHR JTEYT 9 faersil ol T STA fabel T Fepell &1

&Y PIfHep @l Heeh 2 T8 5 PH W &4 Uep IR PRI 5 T o+ BT AR 3a%g HaT
far S0 SR degER & a¥ d & arct! Prfeensit G eiRa d
PRSI H Foa SRl bl HfcTTIdT i3 e IR 139 g7 fear STrg) Ffdreror
& QORI THY-GHI G PRI F GrAfET pifel gr1 feal 4 faby 10 Prf @
Heieh 13T STTQ T STencll T 4R T8 BIIeel 3 . 1A 1 Sl

PRI & SUNTT TfIEIa IfeIpT /BNl & PR 6! IuIiar uv Hhlisdd
ferar Sl

foreror prf @ forg faeissil @l Pifdes SIR FRIET AT GIRT 5 UR FeA9nferd
1T (acfH1T . 13024/01/2009-H191.) faieh 23.09.2014 & TR HeY 1227 ST

forT BIc-BIC BRIl § BRI BT 3T F4d &l 81 UIaT & 8T 377 Brferal &
7Y e Xou PRI T SR 1537 S0l $6 Hee 5 GYferd GH=aa TR
NTSTYTST I~ ATl g7 fabam S

PRI 5% I8 QT PR 1 feal PRITY Suerd 19l @ AR S 8l

[ - geTaett & 9T - 11 6 9S4, 19]
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Extracts from O.M. No. 12019/81/2015-0.L.(Impl-2) Part 2 Dated 29.02.2016 of Ministry of Home Affairs,
Department of Official Language regarding organizing Hindi Workshops.

(1)  Instructions have been issued to organize Hindi Workshops to overcome the difficulties faced

by various offices in doing the official work in Hindi. The main objective of these workshops is

to overcome the hesitation of those government employees who have knowledge of Hindi

Language in doing their work in Hindi. In these workshops, the main emphasis should be on

actual practice of doing the official work in Hindi. The exercises should be related to the
routine work of the concerned employees.

(2) Instructions were issued by the department on this subject on 01.10.1973 and 29.10.1984.
Now the following guidelines will come into effect forthwith, in supersession of all the office

memoranda/guidelines regarding the organisation of Hindi Workshops.

(i)

(ii)

(iii)

(iv)

(v)

(Vi)

(vii)

The duration of the workshop should be minimum of one working day. Minimum two
third of the time of the workshop shall be devoted to the actual practice of doing the
official work in Hindi on the subjects related to that office.

The “Karyashala Sandarshika” prepared by the Department of Official Language is now
available on the website. The headquarters of Ministries/Departments
Banks/Undertakings are requested to use this to prepare their own “Karyashala
Sandarshika” as per their requirements. To facilitate the employees to work in Hindi
after the training, the subjects related to their own domain may be added and it should
be ensured that the work of each and every division/section etc. has been incorporated
in it.

The workshop should be conducted by competent officers, having expertise in their
subjects. The guest faculty may also be invited as per the requirement.

These workshops should be so arranged as to ensure that every employee is able to
participate at least once in two years and the number of workshops in a year may be
fixed accordingly. Special emphasis should be given to the participation of higher
officers in these workshops. Post training assessment of the work being done in Hindi
by the employees trained in these workshops should be done and if needed the
employee can be nominated again.

Feedback, regarding the utility of workshop, may be obtained from the trained
officers/employees at the end of the workshop.

Honorarium for training may be paid to the experts as per the DoPT guidelines
(currently no. 13024/01/2009-Trg. (Trg. Ref) dated 23.09.2014) as amended from time
to time.

Small offices, which are not able to conduct workshops individually, may organize the
workshops jointly with other offices. In this regard, necessary co-ordination shall be
done by the Town Official Language Implementation Committees.

The head of offices will ensure that the workshops are organized as per the above guidelines.

[Ref: Item No. 19 of Part Il of Questionnaire]
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RTSTHTST {4, 8 5A1erT @ {371 17 9JelTs, 1992 @ PI.aT. ¥. 20035/53/92-1.47.(31. T4 1)
W SGVUT - GVBIN] HBTeA] 11 &7 39t % & b1 |

(1) N1 S7feIfA, 1963 Pl &RT 4 & SN F ST GHGI WIS |Ald & Hidded
(GUS-4) F ST fa5e 5 fA=iferRad Teql &1 g 8-

“GINT ARBN &b FATTI/[ATTT /BT ieral =T 3ilfs ST act il 5 & el afow faurst
U H 4 Fep19F [epiet SIS | 16T Feprerl bl Hiad GeeT Sl Heprerl @l et 4 oF 7 & 3R
feTfe weTerl 5 feal &SI 1 GeT 3G & Y8l bl GEq F $F 7 8l 3K faal 7 7Y Flferw
TeBT9T febTet JITg)“

(2) 99 4 Soorg1 & fob TSI 192, 1976 @ 9eF 11 9 18T 79 Graei @ SR Hihal
qqefl g4l wifecy feal SR 3l 4 feurdt (1s%rre) Wy o JeiRefd giad, dgdaRerse 3R
YeBTIIG fabT ST 31918reT & | 3%7a JifciReh RTSTHTST STf&fArH, 1963 (e FonferT 1967) 61 €IRT 3
(3) & Hraer & 1o et germafae a7 3= fcrae sifAarf wu @ 2]t il saNt g arren % &
Hepret STyl

(3) 39 GRYE H puAT TSI IISTHIST AlHfT @l gl U¥ 1abY U 70y b1 QX1 ¥E STgurerd
I3 T ST 3iIR 37T 9aies Sire fog 4t (T @R 1o ST difeb IITHTsT Sifeifa— &1 &7 3(3) 9
SfeciRad Tanrer fSiciic BrH 4 & & 3N 377 PIg ot Jepr9r = at et 3G & Tep1fard far 5o
3R 7 & S feal WY DI FGU GEIT 3US WY Pl GeUl GEIT A 9 & | I QI Pyl 3y
TG/ Prferl, SUmpAl, (THI SR SN STfe Pl SUIer & 1o7 YBifebhd @R 1y ST 3k
b PR 3 13977 1 4} Aot bt egawelt bt &g |

[ : g8Taet & 9T - 111 1 75 F. 21]

Extracts from O.M. No. 20035/53/92-O.L. (R&A) dated 17" July, 1992 of Ministry of Home
Affairs, Department of Official Language regarding publication of the Govt. publication etc. in

bilingual form.

(1) The Committee of Parliament on Official Language constituted in pursuance of Section 4 of
the Official Languages Act, 1963, have made the following recommendation in their Report (Part V)
on the above subject:-

“The Ministries/Departments/Organisations etc. of the Govt. of India should not bring out
publications in English alone but only in bilingual form. The number of printed Hindi publications
should not be in any way, less than the English ones and in the bilingual publications, the number of
pages for Hindi should not be less than that of English and new original publications may be brought
out in Hindi."

(2) In this regard it is mentioned that according to the provision of Rule —11 of the Official
Language Rules, 1976 all procedural literature is required to be printed, cyclostyled and published as
the case may be both in Hindi and English in diglot form. Besides, under the provision of Section
3(3) of the Official Languages Act, 1963 (as amended 1967), all administrative and other reports
should be brought out positively in both Hindi and English.

(3)  In this context it may kindly be ensured that the decision taken on the recommendation of the
Committee of Parliament on Official Language is fully complied with and required check-points be
devised so that publications mentioned under Section 3(3) of the O.L. Act are published in diglot
form only and any other publication is neither published in English alone, nor the number of copies of
the Hindi version is less than that of English one. These orders may kindly be endorsed to all the
attached/subordinate offices, Undertakings, Corporations and Commissions etc. for compliance and
this Department may also be apprised of the action taken in this regard.

[Ref: Item No. 21 of Part Ill of the Questionnaire]
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RTSTHTST fITT, T8 FATT & foadiep 21.01.2015 % PLET. W. 11014/34/2014--7.47.(9) T G-
RTSTHTST & TITaT 31 o 3 See v &1 a1+ & 1o10 {eimal

(1)

(2)

P TRBR P 145~ PRITCTIIFTST] GRT HebTIId I aTel] 78 TP BT F5% Saed PifHe]
P! foct 5 g v & o170 G&T ST T TicaTfad YT il 379 SIS 1 Tffaferar & 31g+
SITeBIRTY /PR T STTaef a7 81

NTSTHTYT TG4 T G&ITd & feb Seed ! 39 HIfH @ fo10 T8 GfAepT 5 Hepifore v I =T
19311 I €27 5 YT ST -~

(i)

(ii)
(iii)
(iv)
(v)
(vi)
(vii)

(viii)

TEeT § GToT @& drRidT Gaeft og SifEeree qET A ffer fay @y arfd
SEIBRY/FHAN GTS & PrRf A TG G eI ereqraet! & e & 37feres gfferd st
b

UfaesT % G i@l Bl TTeifiear @ ST S BrIferd 5 TR 5 ofrg o ¥al 18} & saeT
o &I Bl

TfT 5 3w & 31fe oikd ST STfEBIRAN /@R & 9IfAeT 15T STyl

UADT 5 ol fora= 5 faQlaR T8l IRT 15T T G1] &1 IGTaT 1927 SiTgl

3T R YTSI31 & AIfac aell oikg o1 fHet 1y g

GPT Bl BfadN 11 & o7 G¥eT 19T 5 WTHRIP oivd, Fifec, ey, Bie=, JrHT
gdid 3fe I AT febaT g

Ul Pl EIRIT IR 3{1ees S @ fo10 GfeT bl Froregoil e U OR &7 1eeT
NIy

GBI B G bl JIFTSC X SYTsE] PN & TITT fbU I0 qTfdh g7eh! SqcTserd
9P 8 bl

RIS - T&Tae! & 9T - 11l &1 95 94.-21(v)]

Extracts from OM No. 11014/34/2014-0.L.(P) dated 21.1.2015 of Ministry of Home Affairs, Department

of Official Language regarding Suggestions for improving the quality and maintaining high standard of
Official Language In-House magazines

(1)

(2)

Main objective of the in-house magazines, published by various offices/ organizations of the

Central Government, is to enable and encourage the employees to work in Hindi and to

increase the knowledge of their officers/employees about the activities of their organization.

The Department of Official Language suggests that while publishing the in-house magazines,

the following points should be kept in mind to achieve this purpose:-

(i)

(i)

(iii)

(iv)

(v)

Articles related to the work area of the organization should be included in maximum
number in the magazine so that the officers /femployees can become more and more
familiar with the terminology related to the work of the organization.

Preference should be given to those articles in the magazine which are helpful in
increasing the knowledge of Hindi being used in the office.

More and more articles of the internal officers/employees should be included in the
magazine.

Efforts made by Non-Hindi speakers in writing articles for the magazine should be
promoted.

Articles related to literature of other Indian languages should also be included.
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(vi)  To make the magazine interesting, contemporary articles in simple language, literature,
health, tourism, travelogue etc. should be included.

(vii)  To make the magazine classy and attractive, attention should be paid to the design and
quality of the magazine.

(viij) Efforts should be made to make the magazine available on the website of the institute
So that it is available widely.

[Ref: Item No. 21 (v) of Part Il of the Questionnaire]

RIGTTST farTT, T8 HATe1d @ faid 26.08.92 @ PI.ET. ¥. 1/14034/4/921.47.(@-1) § IEUI-
2eftwi fadfereran @t fast 3ilv 3irSft g19T YTaTait & Hep1fera e &bt Sifaranrtan

SRR [T GRT BTN Pl ST qTet] Sl H<19meprall @ faal fvpeur Hi sifarf &
& 7Y & FepIIrT 1869 1Y | 1A= FRI & SRR Prilcr ‘P’ 3R @ &F] H CeAlBI aierprai
b 3T PRI SfISTT FEPRUI & U8 STIRT PR | Teb U, ST b 379 SRIIT ITeil 8, ST &1 317 &7
& IS 4, feal 3R 3 G193 5, AR e (19T & &1 Xoul % STl ST, (ot I8
TS STIY fab SUIAT 3FTcl] Collthl STevacy] faal # S1e/aT 31l 3 HT6 =1 9167 | ‘%’ 3Rk @ &3
o YR T 81 SIF] GRpRU] G G 5 7ofe TSl : it 40 : 60 @ 34T 5 YepTIoI faby SiTg SR
T8 H TR H 18 : SISl 30 : 70 P STUTT H IR BT TG (TR 1< H 3G & SR
T & ot G AEHROT ) GERITY T i 5T Gl & )

[T - ggTact @ 9T - 11 b1 7S . 21 (vi)]

Extracts from O.M. No. 1/14034/4/92-O.L. (A-l) dated 26.8.1992 of Ministry of Home Affairs,
Department of Official Language regarding obligatory publication of telephone directories in
Hindi and English

It is obligatory that Department of Telecommunications publish Hindi and English versions of
telephone directories simultaneously. Telephone offices in different cities in regions 'A" and B’
should publish Hindi versions of telephone directories before the publication of English versions. A
coupon, as it is affixed at present, on a separate paper in different colour, both in Hindi and English
languages may be prepared and affixed on both the versions of the directory, wherein it may be
asked whether the subscriber would like to obtain the next telephone directory in Hindi or English.
From the very beginning in regions 'A" and 'B’, both the versions are published in equal numbers or
in the ratio of 40 : 60 in Hindi and English and in the ratio of 30 : 70 in Hindi and English in region 'C’
in the beginning (later on, according to needs, in region 'C', the number for both the versions may be
made equal).

[Reference: Item No. 21(vi) of Part Il of the Questionnaire]

RTSTHTST T4, T8 9ATerd & faiies 26 373fer, 1978 & PI. F1. . 1/20034/1/78T.41. (@-1) ¥
SEVT - AWSIY IISTHTST WIIfT 1 HT &1 o arefl Arit &1 A e el g1%T WHIET 3%
Il 1 T B & forg srefiver wraferal @t fen

RISTITST ITeITH, 1963 B €TRT 4 & 37Ef TIST FRIGIT JISTHTST AfAfcr $i Susafafaal g7
RIeT & SRIT |IATT 6 FaTact! & SR H Gag qoT e Briferl gRT 9egd Bl T ga
eI FATCI/AHTT G Brferd I HIGIPR Seh] &I bl FHIGT Y IR DI §% et P fory
HSH BAIY WY | ST & GNT BrRIferal & NI & T ST/ & ufafafer @) ast
SR Y&T MY ST BIARIT GF vt O 1oTQ PIRTS i off e |

[ : g&maet! & 9T - 11l 6 98 G, - 22]
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Extracts from O.M. No. 1/20034/1/78-0.L.(A-1) dt. 26" April, 1978 of Ministry of Home Affairs,
Department of Official Language regarding review by the concerned Ministry of the material
submitted to the Committee of Parliament on Official Language and issue of instructions to
the subordinate offices to remove the deficiencies.

Ministries and Department should obtain from their respective aftached and subordinate
offices, a copy of the information furnished during inspection, by those offices in reply to the
questionnaire of the Committee of Parliament on Official Language set up under Section 4 of O.L.
Act, 1963 and they should also examine it themselves and take necessary steps to remove the
deficiencies. At the time of inspection of the offices by the sub-Committee the representative of the
Ministry/Department concerned should also be present so that action could be taken to remove the
deficiencies.

[Ref: Item No. 22 of Part Il of the Questionnaire]

RTSTHTST fer 9T, 8 FATe/g @ faiier 30 O, 2017 & 1. &1, ¥. 20012/01/2017-1.47. (Hife7)
IGVUI- Wﬁ%mﬁvaﬁmﬁ%ﬁﬁwﬁww%wam

(1) PYIT S9N [A49FT & Gebey Fo 20012/01/2017-1.91. () fadies 31.03.2017 &1
S7qeller N, STl GEGH RIS Gt B REpIReT & Ts-9 H Pl T 117 Fegladl w¥ qiRd
RISyl St & 37R9T & Fae 5 8

(2) AEGIT 7. 88 FHATHIN/[AHTT] GRT [A<TT91 GR 15T ST aTet 227 & e 5 & forsq uv /regufar ft
& TR I PN &:-

TSI XTSTHTST GfAfer & Hfcrda WS-8 B RIBIRT Fo 70 R o717 717 37T 1 S7ferpiaa
PVl §Y E@S-9 Pl RTINS To 48 TG 88 TR ! T3 ARqIcil $ e @ ATl THIpIR ol Sich! & fab
TR erafer/3upal sfe grT i +ft fastrae sitleRla urgran | o2 o & G fadt
I§T 5 7Rl WY & fear S
[G3 : gH1aett & 9T - IVE 9E . — 1, YR - V 3R 97T VI 58 . 7, 9FT-VIl B 75 9. 19, 3k
IRI-VIII 1 7% F. 20]

Extracts from O.M. No. 20012/01/2017-0.L. (Policy) dated 30th June, 2017 of Ministry of Home
Affairs, Department of Official Language regarding the expenditure on Hindi advertisements
given by the Ministries/Departments.

(1)  Please refer to the Resolution No. 20012/01/2017-OL(Policy) dated 31.03.2017 of the
Department of Official Language, regarding the President's order passed on the 117
recommendations made in Part-9 of the recommendation of the Committee of Parliament on Official
Language.

(2) Recommendation no. 88 is related to the expenditure on advertisements by the
Ministries/Departments on which the orders of Hon’ble President are as follows-

“By superseding the order taken on the recommendation number 70 of the report of the
Committee of Parliament on Official Language, Part-8, the recommendations made on the
recommendation number 48 and 88 of Part-9 are accepted with this modification that whatever
advertisements are given by the Ministries/Departments/Offices undertakings efc. in
English/Regional languages, they will compulsorily be given in Hindi language.”

[Ref: Item No. 1 of Part IV, Item No. 7 of Part V, Part VI, Item No. 19 of Part VIl and Item No. 20 of
Part VIII]
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RTGTTST YT, T8 9A161g & fa71e 12.04.2012 & 1. ST 0 1/14013/05/2011--1.47. (A7) &
GV — BISATSIE ST fameht o (fe<t @ siaioft) 7 gfed & & daer 4

(1) RISTITST (GG & G FIIT] & o7 IIINT) -7, 1976, & (49 11 5 I8 gaeer & f
A fariia (f$%etie) q 5 qfad q Fep1ferd fay Sirei| Hgsrer Sl B sl Rith S 4 Sqar 2w
® farog &1 #731c, IS SR Bl @1 igloraal @l fadrdt o9 4 SR BRarg iRk S et v 4
(f7eiic wrH 5) georerd] el 4ol

(2) G FAITI/IITT 397 [FIFONET O TAT 377 Brferd] Pl 3aedes 37l TR % 1o &
PIg ot G gt 3 7 BIge & forv wllaR T Y |

(3) &R [Ty HATGHT T 37 GHI AT/ 6 SRIY & fab GRebI_] Hepror] bl fg el o
H oydr ¥ Gaferd Sugerd H SR Sl B HAITA/AHT e I ST el qe
dopl/3uspHl 3ife 5 Q-1 RE ¥ STUTeT GAfHd PRl

[3 : g&Tae! & 9T -VII 3R VI 6 9§ 9 .- 7]

Extracts from O.M. No. 1/14013/5/2011-O.L.(Policy), dated 12.4.2012 of Ministry of Home Affairs,

Department of Official Language regarding Printing of codes/manuals etc. in bilingual form (Hindi and
English).

(1) Rule-11 of the Official Language (Use for Official Purposes of the Union) Rules, 1976,
provides that all manuals, codes and other procedural literature related to the offices of the Central
Government shall be printed and published in bilingual (diglot form). It is against the rule to print
manuals and forms etc. only in English. Get the manuscripts of manuals, codes and forms prepared
in bilingual form and send them in bilingual form (in diglot form) to the Press.

(2)  All Ministries/Departments may issue necessary instructions to the presses and other offices
under their control that they should not accept any material for printing in English only.

(3)  The Ministry of Urban Development and all other Ministries/Departments are requested to
ensure complete compliance of the above mentioned rules and orders regarding printing of
government publications in bilingual form in the Ministries/Departments attached and subordinate
offices and banks/undertakings efc.

[Reference: Item No. 7 of Part VIl and VIl of the Questionnaire]
RTSTHTST 4T, 8 9ATe1d & [T 06 73, 1992 @ 1. 571 7. 12012/7/92-X1.4T. (T-1) ¥ ST
— &t qreem & wforeror |

(1) GG Iy GEfa 7 a9 Ruid & kR @ue 4 I8 RIwiReT &t & 1 et g &1
TI31&0T <18 98 3qIafe @7 81 a7 Slerfafer @, 8]t 71eas & wEg— 87 FIfey difes fagt wreas |
IIev1 o1 & S pHeTRAl P fory fest 4 & 5ot ref e Glaensie &l |

(2) AT B I RBIReT & aRYes 5 Gl FA1eI/A4TT & SIRIY & 1o d foe] A1eer & idreron
& el ! {1l @l Q-1 aRE pIITfad BRIy T $eb! e RISTHTST AT i f7oraTg)

[ : g1aett & 9FT — VIl 3R 97T VI 61 98 . - 8]
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Extracts from O.M. No. 12012/7/92-O.L. (B-I) dated 6" May, 1992 of Ministry of Home Affairs,
Department of Official Language regarding imparting training through Hindi medium.

(1) The Committee of Parliament on Official Language has recommended in the third Part of
Report that all types of training whether it is of short or long duration should be imparted through
Hindi medium so that after having training through Hindi medium, the employees could be able to do
their original work in Hindi easily.

(2) In view of the above, all the Ministries/Departments are requested that all the instructions
regarding imparting training through Hindi medium may be got implemented fully and the
Department of Official Language may be accordingly informed.

[Ref: Item No. 8 of Part VIl and VIl of Questionnaire]

RTSTHTST frTT, T8 AT @ a1 16 Hvasl, 1988 & 1. ST. . 14012/6/87-3T.41.(7T) § IGv0T
- STeflver WaT3iY 3% IR-aeBih! ug) 1 WolT usiansn ¥ dopfous qreqw & Wy 4 f@<t 1 0vw
g |

(1) 9 °/Hel & &%~ Ueeiail UR fdaR-fawef v @ 918 39 I8 vl forr T/ & fb & & 5
371 SIRTT, HERTSC 3R Goird W] 3 e Tusig Ge /oy &5 5 ReId el GVPpR B iefiTee]
PRI T PG TRBR & (HIF0eNT A1 Fq1fiieq arer Gt xRt SuspHl, ol 3 &t Qarsn 3
3ilk gl ov Heft ot & forv &1 a1 T SMTETR WX ot S aredt Gt uRlean § dafous Hregm
@ WY 4 feal & VoD FAN Bl S7Ak Sl TR U & ST 574 FR 6 BReR, 1976 @ Prafery
ST & SR P’ &7 5 efd 3efiee] Braferdl o fory & 57 el & |

(2) Bl RBR > G FAHIl Tl [AHFI & SRIe & fob 39 0y bl 39 ol g 3R
STEf1T Brferll @ T GReBINT SUhHl, Jbl 31 B &7 5 o1 & 3R FHePT ST Gl |

[ : TH1aet & YT - VIl ! 78 GEIT 10(iv) 3R 97T VI 6 98 F. 10 (i)(4)]

Extracts from O.M. No.14012/6/87-O.L. (C) dated 16" February, 1988 of Ministry of Home
Affairs, Department of Official Language regarding optional use of Hindi as medium of
examinations for recruitment to the subordinate services and non-technical posts.

(1)  After considering various aspects of this matter, it has now been decided that the optional use
of Hindi be permitted in the examinations conducted on regional or local basis for direct recruitments
to the services and posts of the subordinate offices of the Central Government and undertakings,
banks, etc. owned or controlled by the Central Govt. located in ‘B’ region viz the States of Gujarat,
Maharashtra and Punjab and the Union Territory of Chandigarh, in the same way as is allowed for
subordinate offices in Region ‘A’ vide O.M. dated 6" Jan., 1976.

(2) Al the Ministries and Departments of the Central Government are requested to bring this
decision to the notice of all their attached and subordinate offices and undertakings, banks etc. and

ensure its implementation.

[Ref: Item No. 10 (IV) of Part VIl and 10(i)(4) of Part VIl of the Questionnaire]
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RTSTHTST far9TT, 8 51T @ 131 2 5, 1992 @ 1. 571 ¥.13034/37/97-T.4T. () T TERT -
yoff & forg wiemed R A @) &1 fadeq |

(1) GG IIograT Gfafa = RywiRer &1 & 1wt Aaeft fasmat, faavor-g=) aer e &
ferv S=HfigamRl ! ot S arer (AT U7 f&et e 3t g uryren | &l ik S 7 daet 78 fady
YU’ T [T S fob SHAIGEIR AISTCpIR H feal 3797aT 3ol @1 T 3191 FTOIAR R Hepcll &
Slowp S¥ foTRad o0 5 I8 a1 < & 1o10 1 &l ST feb 98 1abeq 79T T H1eg¥ 379111 <78l &,
qrfes oI qIS GRT S9PT HIGIHR I 98T 7 forqr Sy | Gfafa 7 I8 ot RwiRe & & o
ISR 17 qTct T 1S T T3+ 399 bR 1517 SITY o S¥7db vyl 1 facl &1 ft 5777 8l

(2) Gt FATEY AU 7 SRIE & fob d SURIh UNT &1 T ORT oAl 7 fod TR ARl @ SR
BRATS AT PR T 397 Fag T STef7e] PrIferll & €1 5 JURIF [7e9] elIg qei Il
STeT GIAT3reIct B &g el STl @V |

[Ge - ggTaet @& 9T - VIl B FS . 10 (VII) 3R 97T VI 6 98 G, 10 (ii)]

Extracts from O.M No. 13034/37/97-0O.L. (C) dated 2" June, 1992 of Ministry of Home Affairs,
Department of Official Language regarding option of Hindi in interviews for recruitments.

(1)  The Committee of Parliament on Official Language has recommended that advertisements for
recruitment, bio-data forms and call-letters for interviews to be sent to the candidates should be both
in Hindi and English and in these communications, not only it should be specifically made clear to
the candidates that they can opt for either Hindi or English in the interview, but he should also be
asked fo intimate in writing the language in which he would like to be interviewed so that the
Selection Board might interview him in that language. The Committee has also recommended that
the interview boards should also be so constituted that the members of the Board should have
knowledge of Hindli.

(2)  All the Ministries/Departments are requested that they should ensure action according to the
instructions in paras 2 and 3 above and they should also bring these instructions to the notice of their
attached/subordinate offices and instructions to ensure their compliance.

[Ref: Item No. 10 (VII) of Part VIl and 10 (ii) of Part VIII of Questionnaire]
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